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1 Using evidence in the case study, identify two organisational purposes of Warm-Glo
Ltd.

(2 marks)

2 Identify two stakeholders with an interest in Warm-Glo Ltd and state a likely objective
of each of these stakeholders.

(4 marks)



The suppliers of coal and bottled gas for Warm-Glo Ltd’s products want it to promote
the more efficient use of energy.

Explain two possible reasons why Warm-Glo Ltd may be reluctant to support the more
efficient use of energy.

(4 marks)
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Explain how an international group such as the Organisation for Petroleum Exporting
Nations (OPEC) is able to maintain an artificially high price in markets for oil.

You may draw a diagram (in the space below) as part of your answer, but it is not
necessary in order to gain full marks.

(4 marks)



5 Assess the likely impacts on Warm-Glo Ltd’s activities of the Coalition Government’s
current fiscal policy of reducing government spending and increasing taxation.
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(10 marks)

6 Evaluate the likely impact of regulating the global price of oil on Warm-Glo Ltd’s
activities.




(16 marks)
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7 Using evidence in the case study, illustrate three ways in which consumer choice is
likely to affect the demand for modern space-heaters.

1

(6 marks)



8 Evaluate the likely impact of the family ownership and control of Warm-Glo Ltd on its
internal business and cultural environments.
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10




11

(20 marks)
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12

9 Analyse the likely impact of trade between the UK and other European countries on
Warm-Glo Ltd’s activities.

(6 marks)



13

10  Explain two likely impacts of the European Single Market on Warm-Glo Ltd’s
operations.

1

(6 marks)
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14

11 Advise the Executive of Warm-Glo Ltd whether or not to make an immediate
investment in an on-line sales capability.




15

(12 marks)

(Question Paper Total 90 marks)
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