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SECTION A

Answer all questions.

1 Naz is a nursery manager. At the nursery there was a recent outbreak of norovirus (sickness and 
diarrhoea). There was also an occasion when one child was found unsupervised in the garden.

 Naz has been asked to reduce the spread of infection and improve safety and security in the 
nursery.

 (a) Complete the table below. Identify two methods of reducing the spread of infection. For each 
identify how this method would help reduce the spread of infection.

  An example has been completed for you.

Method How it reduces the spread of infection

Using tissues or disposable wipes to wipe 
children’s noses

They can be used once and thrown away

1

2

 [4]

 One safety procedure that could be used in an early years setting is to make sure children are 
supervised at all times.

 (b) Identify two other safety procedures that could be used in an early years setting such as a 
nursery.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................
[2]
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 (c) Identify three different security measures that could be used in an early years setting such as 
a nursery. Describe how each could protect individuals.

Security measure  ......................................................................................................................

 ...................................................................................................................................................

How this could protect individuals

 ...................................................................................................................................................

 ...................................................................................................................................................

Security measure  ......................................................................................................................

 ...................................................................................................................................................

How this could protect individuals

 ...................................................................................................................................................

 ...................................................................................................................................................

Security measure  ......................................................................................................................

 ................................................................................................................................................... 

How this could protect individuals

 ...................................................................................................................................................

 ...................................................................................................................................................
[6]
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2 Progress House is a medical centre in a small town. Adia is a General Practitioner (GP) who 
works at the centre. The staff place great importance on respecting the rights of people who use 
the centre’s services.

 Care practitioners, such as Adia, need to support individuals to maintain their individual rights.

 (a) For each of the ways identified, give one example of the type of support that could be given 
in a health care setting such as a medical centre. For each type of support identify how this 
supports an individual to maintain their rights.

Using effective communication

Example  ....................................................................................................................................

 ...................................................................................................................................................

How this supports an individual to maintain their rights  ............................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Providing up to date information

Example  ....................................................................................................................................

 ...................................................................................................................................................

How this supports an individual to maintain their rights  ............................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Providing advocacy

Example  ....................................................................................................................................

 ...................................................................................................................................................

How this supports an individual to maintain their rights  ............................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[6]
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 (b) Give four reasons why it is important to maintain individuals’ rights.

1  ................................................................................................................................................

2  ................................................................................................................................................

3  ................................................................................................................................................

4  ................................................................................................................................................
 [4]

 (c) Explain how care practitioners could promote equality and diversity in health care settings 
such as Progress House Medical Centre. Give examples to support your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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3 James works in social services with families. He believes that all children should stay with their 
families wherever possible. The Children Act 2004 is a piece of legislation that impacts on his 
practice and conduct.

 Identify two features of the Children Act 2004. For each feature describe how it impacts on care 
practitioners who work with children.

Feature 1  ..........................................................................................................................................

How this feature impacts on care practitioners  ................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Feature 2  ..........................................................................................................................................

How this feature impacts on care practitioners  ................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [6]
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SECTION B

Answer all questions.

4 (a) Explain the advice a care worker should give to an individual who wishes to complain that 
their rights have not been met.

  In your answer you should include:

  • Examples of when an individual might need to complain
  • The options available to individuals
  • The steps to take when making a complaint

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]
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 (b) The values of care should be applied in all health, social care and early years settings.

  Identify one example of each type of setting.

A health care setting  .................................................................................................................

A social care setting ..................................................................................................................

An early years setting  ...............................................................................................................
 [3]

 (c) ‘Encouraging children’s learning and development’ is an early years value of care.

  Explain two ways an early years practitioner could apply this value of care in their daily work.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [4]
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 (d) ‘Maintaining confidentiality’ is one of the values of care. Describe possible emotional effects 
on an individual if their right to confidentiality is not applied.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]
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5 (a) Individuals are protected by legislation.

  Decide whether each of the following statements is true or false.

  Tick (✓) the box to show your answer.

Statements True
(✓)

False
(✓)

The Mental Health Act 2007 allows for people to be admitted into 
hospital against their will.

The Equality Act 2010 makes discrimination in the workplace illegal.

The Data Protection Act 1998 states that care workers should never 
share a service user’s confidential information with others.

 [3]

 (b) Choose either the Health and Safety at Work Act 1974 or Mental Health Act 2007.

  Describe how your chosen legislation can support an individual’s rights. Use examples to 
support your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [4]

END OF QUESTION PAPER
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