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1 Identify the market structure in which EGL operates.

[1]

2 Identify two ways in which the organisational purposes of EGL are likely to differ from those
of a college canteen.

1

[1]

[1]

© OCR 2015



3 Identify three stakeholder groups with an interest in EGL and state one likely objective
of each of these stakeholders.

1

[2]

[2]

[2]
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4 Explain EGL’s responsibilities to Michelin, the organisation which awards the Star Ratings.

[4]
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5 The supplier of one of the principal ingredients of a popular dish which is served at EGL’s
restaurants is no longer able to provide this ingredient.

Explain two likely impacts on EGL’s restaurants of the loss of the supply of this principal
ingredient.

1

(3]

(3]
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6 One of EGL’s key activities is to undertake random internal quality control and hygiene audits
at each of its restaurants.

Evaluate likely impacts on EGL and its employees of periodic random internal quality control
and hygiene audits.
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[16]
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7 The UK government is considering imposing a tax on the volume of waste produced by firms
in the restaurant industry.

Assess likely consequences of this fiscal policy for EGL.
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10

[20]
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8 The UK Food Standards Agency regulates the restaurant industry.

Evaluate likely impacts on EGL of regulation in the restaurant industry.

© OCR 2015 Turn over



12

[12]
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9 Evaluate likely impacts of the European Working Time Directive on the activities of EGL.

[8]
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10 A computer virus has infected EGL’s electronic point-of-sale system which has been
temporarily shut down.

Analyse the likely impacts of this on EGL.

© OCR 2015



15

[9]
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11 Analyse two issues of which Ben should be aware when expanding EGL’s operations into
Western Europe.

1

(3]

(3]

END OF THE PAPER
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