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Answer all questions.

The Ethical Food Society is a cooperative.

What is a cooperative?

(2 marks)

Explain two ways in which a business can integrate ethical behaviour into its
employment practices.

1

(4 marks)



Identify two internal stakeholder groups in a public limited company.

1

(2 marks)

Other than a questionnaire, outline two ways in which a public limited company can
gather feedback from its external stakeholders.

1

(6 marks)
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5 What is meant by the term ‘formal organisational structure’?

(2 mark)



6 Explain how the organisational structure of a hierarchical organisation is likely to differ
from that of a flat organisation.

(8 marks)
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7 Explain how the sector in which a business operates may affect its culture.

(4 marks)

8 Identify the primary role of the production function within an organisation.

(1 mark)



9 Outline one way in which the Consumer Protection Act affects how a business
operates.

(3 marks)

10 Explain how the business cycle may affect the activities of a business.
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11 a)

b)

(10 marks)

What is meant by the term ‘corporate governance’?

(1 mark)

A public limited company needs to provide increased assurances regarding the
integrity of its financial reports.

Explain why implementing the main recommendations of best practice in
corporate governance should help this company.




(8 marks)
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