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MARKING INSTRUCTIONS 

This general marking criteria applies to all units.
· Learners must complete each assignment with no critical errors.
· Learners are permitted a tolerance threshold in terms of the number of accuracy errors they can make within an assignment. This varies by assignment and is proportionate to the total number of accuracy errors that can be made. The number of accuracy errors learners are permitted to make before a critical error is realised is listed at the end of this mark scheme.
· Lack of evidence will be penalised under the relevant assessment criteria.
· Unreadable text will be penalised under the relevant assessment criteria.
· A critical error is one which makes the output from the assessment task impossible to achieve; for example an incorrect formula result in a spreadsheet, an incorrect email address, or a failed link on a web page. In order to achieve the unit learners must not make any critical errors. 
· An accuracy error is one which does not prevent the output from the assessment task from being achieved. Learners are allowed a quota of accuracy errors in their final submission of evidence.  
· Tutors are advised to use the ‘guidance’ column in the marking criteria when internally assessing work. This will enable tutors to determine whether they are dealing with a critical or accuracy error when assessing the work produced by learners.
· It is essential that some form of internal standardisation is carried out prior to the work being submitted to OCR. This will ensure that all staff within a centre are applying the same rationale when it comes to determining both critical and accuracy errors and will help facilitate a smooth external moderation process.
· Please indicate on the learners work where the Accuracy Errors (AE) or Critical Errors (CE) occur. If using MAPS submission, this can be done by using the Red Pen Tool.



	
Question
	Assessment criteria
	Task
	Marking
	Guidance

	
	
	
	Achieved
	Accuracy error (AE)
	Critical error (CE)
	

	Task 1

	1a

	1.1
1.2
	Open the template file called Hospital letter
	
	
	
	No file opened/incorrect file/letter = CE

	1b
	2.1
	Enter today’s date in [Date] using the format day month year e.g. 14 January 2015

Enter Mrs Patel after Dear making sure there is a space between Dear and Mrs Patel.

Enter Dr Brown in [Doctor’s name].

Enter 25 January in [Appointment date] and 3.30pm in [Appointment time].

Enter your name in [Your name].
	
	
	
	[bookmark: _GoBack]No information entered OR two or more incorrect fields (ignore spelling) = CE
One incorrect field (ignore spelling) = AE




	1c
	3.1
4.3
	Move the sentence: 

If you are unable to attend this appointment please contact us on 01553 929292 as soon as possible.

to be the last paragraph above Yours sincerely

Make sure spacing between paragraphs is consistent.
	
	
	
	Removed text = CE 

Not moving the text/moves part of text/ moving the wrong text/moving to the wrong position/copied the text = AE 


	1d
	3.2
	Check the document for errors and do a spell check.  Names must not be changed.
	
	
	
	Document contains spelling errors and/or names changed = AE

	1e
	1.1
	Save the file using the filename Mrs Patel
	
	
	
	File not saved = CE
File not saved with file name given or recognisable file name = AE

	1f
	1.3
	Prepare an electronic file or printout of letter.
	
	
	
	Missing electronic file or printout of letter = CE

	Task 2

	2a
	1.1
	Create a new document.
	
	
	
	Used file from Task1/not created new document = AE

	2b
	1.3
	Set the page layout to portrait and the page size to A4.
	
	
	
	Layout is landscape and/or page size not A4 = AE

	2c
	2.1
	Enter the following text as shown below: 

APPOINTMENTS

If you are unable to keep your appointment please let us know

Thank you

	
	
	
	
No information entered = CE
Entered obviously incorrect text (ignore spelling) = AE


	2d
	1.3
	Enter your name in the footer.
	
	
	
	Name not entered = AE

	2e
	1.1
	Save the document as Notice draft
	
	
	
	File not saved = CE
File not saved with file name given or recognisable file name = AE

	2f
	4.1
	Set the font style of all the text to a font that can be clearly read e.g. Arial. 
	
	
	
	Any/all text in a font not readable = AE

	2g
	4.1
	Format the heading APPOINTMENTS to be bold.
	
	
	
	Format not bold = AE

	2h
	4.1
	Set the font size of the heading APPOINTMENTS to be 48.
	
	
	
	Font size <40 and >56 = AE

	
	
	Set the font size of If you are unable to keep your appointment please let us know to be 36.

Set the font size of Thank you to be 36.
	
	
	
	Font size <30 and >42 = AE


	2i
	2.1
	At the end of the line that starts If you are unable to keep … insert the following text:

by emailing med@nhs.org 
	
	
	
	No information entered = AE
(Ignore spelling and hyperlink)

	2j
	4.1
	Centre all text.
	
	
	
	Text not centred/partially centred = AE 

	2k
	2.2
4.2
	Insert the image Doctor after the text ‘Thank you’ inside the margins of the document.
	
	
	
	Image not inserted = CE
Image inserted in wrong place = AE 

	2l
	3.2
4.3
	Check your document for errors and make sure you have followed all the instructions.
	
	
	
	Document contains spelling mistakes
Spacing errors/order of document/image not fully displayed as per instructions = AE

	2m
	1.1
	Save the file as Notice final
	
	
	
	File not saved = CE
File not saved with file name given or recognisable file name = AE

	2n
	1.3
	Prepare an electronic file or printout of the draft and final notice.
	
	
	
	Missing electronic files or printouts of notice (draft and final) = CE

	Identify the total number of accuracy errors (AE)
	
	
	
	More than 5 AE = CE
0 to 5 AE = Achieved



	Candidate result:
	Pass / Not Pass *

*Delete as appropriate
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