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MARKING INSTRUCTIONS

This general marking criteria applies to all units.
· Learners must complete each assignment with no critical errors.
· Learners are permitted a tolerance threshold in terms of the number of accuracy errors they can make within an assignment. This varies by assignment and is proportionate to the total number of accuracy errors that can be made. The number of accuracy errors learners are permitted to make before a critical error is realised is listed at the end of this mark scheme.
· Lack of evidence will be penalised under the relevant assessment criteria.
· Unreadable text will be penalised under the relevant assessment criteria.
· A critical error is one which makes the output from the assessment task impossible to achieve; for example an incorrect formula result in a spreadsheet, an incorrect email address, or a failed link on a web page. In order to achieve the unit learners must not make any critical errors. 
· An accuracy error is one which does not prevent the output from the assessment task from being achieved. Learners are allowed a quota of accuracy errors in their final submission of evidence.  
· Tutors are advised to use the ‘guidance’ column in the marking criteria when internally assessing work. This will enable tutors to determine whether they are dealing with a critical or accuracy error when assessing the work produced by learners.
· It is essential that some form of internal standardisation is carried out prior to the work being submitted to OCR. This will ensure that all staff within a centre are applying the same rationale when it comes to determining both critical and accuracy errors and will help facilitate a smooth external moderation process.
· Please indicate on the learners work where the Accuracy Errors (AE) or Critical Errors (CE) occur. If using MAPS submission, this can be done by using the Red Pen Tool.



	
Question
	Assessment criteria
	Task
	Marking
	Guidance

	
	
	
	Achieved
	Accuracy error (AE)
	Critical error (CE)
	

	Task 1

	1a

1b

1c
	
	Open the evidence document answers 

Enter your name as indicated in the document.

Save the evidence document as answers your name
	
	
	
	Not assessed

	1e + 1g i + ii
	3.1
4.1
	Use the internet to find the departure time of a train from Birmingham New Street station to London Euston station next Wednesday.  The train needs to leave Birmingham New Street station between 7 am and 9 am.  

Screenshot evidence.
	
	
	
	No screenshot of search carried out = CE

No evidence of key words used in search engine and/or inappropriate key words used (e.g. travel, Wednesday) and/or illegible = AE


	
	3.2
4.1
	Departure time of a journey from Birmingham New Street station to London Euston station next Wednesday found

Screenshot evidence.
	
	
	
	No screenshot of information found OR no relevant information found (e.g. flights from Birmingham International to London St Pancras) and/or no screenshot of results = CE 

Journey found but not for a Wednesday and/or time found arrives late or more than an hour before (there may be multiple times and if one is correct this is okay) = AE

	1e + 1giii
	4.1
	Bookmark this page.

Screenshot evidence.
	
	
	
	No screenshot of bookmark = AE

	1g
	
	Save the updated evidence document.  Make sure that the screenshots can be clearly read.  
	
	
	
	Not assessed

	Task 2

	2b + 2c
	1.1
4.1
	Open the webpage ocr.wufoo.com/forms/train-form/
	
	
	
	
Online form not accessed OR no screenshot of online form = CE


	
	
	Enter the following information in the appropriate places.  All fields are mandatory.

Emma Jones, DE12 8NH, 14, Birmingham New Street, London Euston, next Wednesday’s date

Screenshot evidence.
	
	
	
	
No information entered in any field OR four or more incorrect pieces of information entered in fields (ignore spelling) and/or more than three fields containing spelling errors = CE


Error in drop down fields and/or no more than three fields containing spelling errors = AE



	2d
	
	Save the updated evidence document. Make sure that the screenshot can be clearly read.
	
	
	
	Not assessed




	Task 3

	3a 
	2.1
4.1
	During your search for this information take a screenshot of a menu.  Crop the screenshot so that it shows only the menu and place this in your evidence document.

Screenshot evidence.

	
	
	
	Context not assessed (e.g. supermarket webpage accessed)

No screenshot of either feature seen and/or a webpage provided with neither feature clearly identified (e.g. by cropping or arrow) = CE

Menu not identified
= AE


	3b
	2.1
4.1
	During your search for this information take a screenshot of a search box.  Crop the screenshot so that it shows only the search box and place this in your evidence document.

Screenshot evidence.

	
	
	
	
Search box not identified = AE


	Task 4

	4a
	2.2
	Using a search box is a quick way to find information on a website.  TRUE
When you click on an advertising banner the webpage is saved.  FALSE
(Completed table)
	
	
	
	Incorrect answer = AE

	4b
	
	Save the updated evidence document - answers your name - making sure that all the screenshots can be clearly read.  
	
	
	
	Not assessed

	Identify the total number of accuracy errors (AE)
	
	
	
	More than 2  AE = CE
0 to 2 AE = Achieved



	Candidate result:
	Pass / Not Pass *

*Delete as appropriate
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