
An estate agent is going to buy some new hardware.  Apart from a keyboard and a 
mouse, identify two other input devices that might be used by the estate agents when 
working with clients. (4)

Concept Keyboard for selling houses.

Printer to print out the property descriptions.

Look at the answer given by a student to the exam question above. 
Explain why this is not a very good answer.

How many marks would you award this answer?

Now write your own answer to the question. Indicate which points would be given 
a mark.
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