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Resource Links is an e-resource, provided by OCR, for teachers of Cambridge 
Technicals. It provides descriptions of, and links to, a variety of teaching and 
learning resources that you may find helpful.

Where appropriate, we have mapped these resources to this OCR unit and 
Learning Outcomes (LOs), and provided information about their cost and format.

If you know of other resources you would like to see included here, or discover 
broken links, please let us know. We would also like to hear from you if have any 
feedback about your use of these, or other, OCR resources. Please contact us at 
resources.feedback@ocr.org.uk.

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite 

TYPES OF RESOURCE
OCR Produced Resources
These are resources devised and produced directly by the Resources Development 
Team at OCR.

Publisher Partner Resources
For many subjects OCR works with a publisher partner to ensure that good quality 
resources such as textbooks are available for first teaching.

Whilst the publisher partner has access to our subject experts and we quality 
check and endorse these resources they are produced by, and remain the property 
of, the publisher partner.  There is no financial link between OCR and its publisher 
partners and we do not pay for the development of, or receive any royalties from, 
these resources.

Endorsed Resources
These resources were produced entirely independently of OCR, but we have 
quality checked them for their suitability as a resource to support our qualifications.

Other Resources
Unless specifically stated these resources are completely independently produced 
and are not endorsed by OCR. We have looked at them though, and we think they 
could be useful in supporting our specifications.  

We leave it to you, as a professional educator, to decide if any of these resources 
are right for you and your students, and how best to use them.

INTRODUCTION

2016 Suite
• New suite for first teaching September 2016
• Externally assessed content
• Eligible for Key Stage 5 performance points from 2018
• Designed to meet the DfE technical guidance

http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
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LINKS
Defining abuse

SCIE’s resource on what the term abuse means.

Supports: LO1

Cost: Free

Format: Web page

http://www.scie.org.uk/publications/ataglance/69-adults-safeguarding-types-and-
indicators-of-abuse.asp

Signs, symptoms and effects of child abuse and neglect 

Information from the NSPCC on the different types, signs, symptoms and effects of 
abuse of children.

Supports: LO1

Cost: Free

Format: Web page

http://www.nspcc.org.uk/preventing-abuse/signs-symptoms-effects/

Different types of adult abuse 

Information from SCIE on the different types, signs, symptoms and effects of abuse 
of adults.

Supports: LO1

Cost: Free

Format: Web page

http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_
study_area_3_4.html

Sexual abuse 

Information from the NSPCC that details what sexual abuse is.

Supports: LO1

Cost: Free

Format: Web page

http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-
abuse/what-is-csa/

The Equality Act, making equality real 

An easy to read guide produced by the UK government on the Equality Act.

Supports: LO1

Cost: Free

Format: PDF

https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/85012/easy-read.pdf

ARC’s Safety Net project brings Mate Crime to ITV 

Information and a video clip about mate crime.

Supports: LO1

Cost: Free

Format: Web page and video

http://arcuk.org.uk/blog/arcs-safety-net-project-brings-mate-crime-to-itv/

http://www.scie.org.uk/publications/ataglance/69-adults-safeguarding-types-and-indicators-of-abuse.asp
http://www.scie.org.uk/publications/ataglance/69-adults-safeguarding-types-and-indicators-of-abuse.asp
http://www.nspcc.org.uk/preventing-abuse/signs-symptoms-effects/
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_3_4.html
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_3_4.html
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-abuse/what-is-csa/
http://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-abuse/what-is-csa/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/85012/easy-read.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/85012/easy-read.pdf
http://arcuk.org.uk/blog/arcs-safety-net-project-brings-mate-crime-to-itv/
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Services we regulate 

An A-Z of health and social care services that are regulated.

Supports: LO2

Cost: Free

Format: Web page

http://www.cqc.org.uk/content/services-we-regulate

Types of childcare 

Types of child care and the range of settings that there are.

Supports: LO2

Cost: Free

Format: Web page

http://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/

About learning disability 

Information about what a learning disability is.

Supports: LO2

Cost: Free

Format: Web page

https://www.mencap.org.uk/about-learning-disability/about-learning-disability

What is dementia? 

A dementia fact sheet from the Alzheimer’s Society.

Supports: LO2

Cost: Free

Format: Web page

http://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=106

What is the Mental Capacity Act? 

Information about mental capacity.

Supports: LO2

Cost: Free

Format: Web page

http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-
capacity.aspx

Impairments and conditions – Communication difficulties 

A range of communication difficulties explained.

Supports: LO2

Cost: Free

Format: Web page

http://www.scope.org.uk/support/professionals/learning-together/impairment-
conditions/communication-difficulties

Multi-sensory impairment and Down syndrome 

Information about visual and hearing impairments.

Supports: LO2

Cost: Free

Format: Web page

https://www.sense.org.uk/content/multi-sensory-impairment-and-down-
syndrome

Impairments and conditions – Physical impairment 

Information about physical impairment.

Supports: LO2

Cost: Free

Format: Web page

http://www.scope.org.uk/support/professionals/learning-together/impairment-
conditions/physical

http://www.cqc.org.uk/content/services-we-regulate
http://www.pacey.org.uk/parents/choosing-great-childcare/types-of-childcare/
https://www.mencap.org.uk/about-learning-disability/about-learning-disability
http://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=106
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx
http://www.nhs.uk/Conditions/social-care-and-support-guide/Pages/mental-capacity.aspx
http://www.scope.org.uk/support/professionals/learning-together/impairment-conditions/communication-difficulties
http://www.scope.org.uk/support/professionals/learning-together/impairment-conditions/communication-difficulties
https://www.sense.org.uk/content/multi-sensory-impairment-and-down-syndrome
https://www.sense.org.uk/content/multi-sensory-impairment-and-down-syndrome
http://www.scope.org.uk/support/professionals/learning-together/impairment-conditions/physical
http://www.scope.org.uk/support/professionals/learning-together/impairment-conditions/physical
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Children in care 

Information about the meaning of the term ‘looked after children’.

Supports: LO2

Cost: Free

Format: Web page

http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-
care/

Care Act 2014 

Resources including a fact sheet and a video about this key piece of legislation.

Supports: LO3

Cost: Free

Format: Web page

http://www.skillsforcare.org.uk/Standards/Care-Act/Care-Act.aspx

Disclosure & Barring Service (DBS) 

Information about the DBS.

Supports: LO3

Cost: Free

Format: Web page

https://www.gov.uk/government/organisations/disclosure-and-barring-service

Raising Concerns at Work: Whistleblowing Guidance for  
Workers and Employers in Health and Social Care 

Guidance for health and social care employers and employees over 
whistleblowing.

Supports: LO3, LO4, LO5

Cost: Free

Format: PDF

http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.
pdf

If there is wrongdoing in your organisation you  
can ‘blow the whistle’ to make it stop 

Information about what whistleblowing is and how to implement it in relation to 
child care.

Supports: LO3, LO4, LO5

Cost: Free

Format: Web page

http://www.safenetwork.org.uk/help_and_advice/pages/whistleblowing.aspx

UK Legislation 

The UK government’s national archives website.

Supports: LO3

Cost: Free

Format: Web page

http://www.legislation.gov.uk/

Children in care – Legislation, policy and guidance 

Information by the NSPCC about relevant legislation, policy and guidance for 
children.

Supports: LO3

Cost: Free

Format: Web page

http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-
care/legislation-policy-guidance/

http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/
http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/
http://www.skillsforcare.org.uk/Standards/Care-Act/Care-Act.aspx
https://www.gov.uk/government/organisations/disclosure-and-barring-service
http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.pdf
http://wbhelpline.org.uk/wp-content/uploads/2014/04/Raising-Concerns-at-Work.pdf
http://www.safenetwork.org.uk/help_and_advice/pages/whistleblowing.aspx
http://www.legislation.gov.uk/
http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
http://www.nspcc.org.uk/preventing-abuse/child-protection-system/children-in-care/legislation-policy-guidance/
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How to respond to child abuse or the suspicion of abuse 

Guidance and a video clip on the process to follow for reporting abuse or 
suspected abuse of children.

Supports: LO4

Cost: Free

Format: Web page

http://www.safenetwork.org.uk/help_and_advice/Pages/reporting_a_concern.
aspx

Writing your policy statement  

Guidance on developing a policy statement for the safeguarding of children and 
information about reporting procedures.

Supports: LO3, LO4, LO5

Cost: Free

Format: Web page

http://www.safenetwork.org.uk/resources/Pages/writing_your_policy_statement.
aspx

Writing procedures 

Guidance on developing a policy statement for the safeguarding of children and 
information about reporting procedures.

Supports: LO3, LO4, LO5

 Cost: Free

Format: Web page

http://www.safenetwork.org.uk/resources/Pages/writing_procedures.aspx

Safeguarding adults: looking out for each other to prevent abuse 

A short film about improving safeguarding for adults in health and social care 
settings.

Supports: LO6

Cost: Free

Format: Video clip

http://www.scie.org.uk/socialcaretv/video-player.asp?guid=d2966889-f552-4464-
96d3-c22ebcf2a5ed

Person-centred planning 

Information about the role of person-centred planning in safeguarding.

Supports: LO6

Cost: Free

Format: Web page

http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_
study_area_5_7.html

Risk, trust and relationships in an ageing society 

A paper on the role of positive risk taking in safeguarding.

Supports: LO6

Cost: Free

Format: PDF

http://www.jrf.org.uk/sites/default/files/jrf/migrated/files/risk-trust-care-support-
full.pdf

The right to take risks: service users’ views of risk in adult social care 

A paper on positive risk taking by The Joseph Rowntree Foundation (JRF).

Supports: LO6

Cost: Free

Format: Web page

https://www.jrf.org.uk/report/right-take-risks-service-users-views-risk-adult-social-
care

http://www.safenetwork.org.uk/help_and_advice/Pages/reporting_a_concern.aspx
http://www.safenetwork.org.uk/help_and_advice/Pages/reporting_a_concern.aspx
http://www.safenetwork.org.uk/resources/Pages/writing_your_policy_statement.aspx
http://www.safenetwork.org.uk/resources/Pages/writing_your_policy_statement.aspx
http://www.safenetwork.org.uk/resources/Pages/writing_procedures.aspx
http://www.scie.org.uk/socialcaretv/video-player.asp?guid=d2966889-f552-4464-96d3-c22ebcf2a5ed
http://www.scie.org.uk/socialcaretv/video-player.asp?guid=d2966889-f552-4464-96d3-c22ebcf2a5ed
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_5_7.html
http://www.scie.org.uk/publications/elearning/adultsafeguarding/resource/2_study_area_5_7.html
http://www.jrf.org.uk/sites/default/files/jrf/migrated/files/risk-trust-care-support-full.pdf
http://www.jrf.org.uk/sites/default/files/jrf/migrated/files/risk-trust-care-support-full.pdf
https://www.jrf.org.uk/report/right-take-risks-service-users-views-risk-adult-social-care
https://www.jrf.org.uk/report/right-take-risks-service-users-views-risk-adult-social-care
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Child maltreatment 

How to reduce the risks of abuse in children.

Supports: LO6

Cost: Free

Format: Web page

http://www.who.int/mediacentre/factsheets/fs150/en/

What is multi-agency working and why is it so important? 

Information about the role of multi-agency working in safeguarding children.

Supports: LO6

Cost: Free

Format: Web page

http://www.safenetwork.org.uk/training_and_awareness/Pages/multi-agency-
working.aspx

Continuing Professional Development (CPD) 

Continuing professional development.

Supports: LO6

Cost: Free

Format: Web page

http://www.hpc-uk.org/registrants/cpd/

Daniel Pelka: Do serious case reviews work? 

Information about a number of serious case reviews.

Supports: LO1, LO2, LO3, LO4, LO5, LO6

Cost: Free

Format: Web page

http://www.bbc.co.uk/news/uk-england-24107377

Morris, C. (2014) Level 3 Health and Social Care Diploma 

A textbook to support the required knowledge and skills for health and social care 
practitioners.

Supports: LO1, LO2, LO3, LO4, LO5, LO6

Cost: £19.99

Format: Book

https://www.hoddereducation.co.uk/media/Documents/Health and Social Care/
Diploma-Resources-Guide.pdf

Collins, S. (2009) Safeguarding Adults: A Workbook for Social Care 
Workers (Knowledge and Skills for Social Care Workers) 

Guidance on identifying and responding to different types of abuse in relation to 
adults.

Supports: LO1, LO2, LO3, LO4, LO5, LO6

Cost: £14.99

Format: Book

http://www.amazon.co.uk/Safeguarding-Adults-Workbook-Workers-Knowledge/
dp/184310928X/ref=sr_1_8?s=books&ie=UTF8&qid=1440005018&sr=1-
8&keywords=safeguarding+adults

http://www.who.int/mediacentre/factsheets/fs150/en/
http://www.safenetwork.org.uk/training_and_awareness/Pages/multi-agency-working.aspx
http://www.safenetwork.org.uk/training_and_awareness/Pages/multi-agency-working.aspx
http://www.hpc-uk.org/registrants/cpd/
http://www.bbc.co.uk/news/uk-england-24107377
https://www.hoddereducation.co.uk/media/Documents/Health%20and%20Social%20Care/Diploma-Resources-Guide.pdf
https://www.hoddereducation.co.uk/media/Documents/Health%20and%20Social%20Care/Diploma-Resources-Guide.pdf
http://www.amazon.co.uk/Safeguarding-Adults-Workbook-Workers-Knowledge/dp/184310928X/ref=sr_1_8?s=books&ie=UTF8&qid=1440005018&sr=1-8&keywords=safeguarding+adults
http://www.amazon.co.uk/Safeguarding-Adults-Workbook-Workers-Knowledge/dp/184310928X/ref=sr_1_8?s=books&ie=UTF8&qid=1440005018&sr=1-8&keywords=safeguarding+adults
http://www.amazon.co.uk/Safeguarding-Adults-Workbook-Workers-Knowledge/dp/184310928X/ref=sr_1_8?s=books&ie=UTF8&qid=1440005018&sr=1-8&keywords=safeguarding+adults
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We’d like to know your view on the resources we produce.  By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you.  When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

Whether you already offer OCR qualifications, are new to OCR, or 
are considering switching from your current provider/awarding 
organisation, you can request more information by completing the 
Expression of Interest form which can be found here:  
www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR 
qualifications, but in no way constitute an endorsed teaching 
method that is required by OCR. Whilst every effort is made to 
ensure the accuracy of the content, OCR cannot be held responsible 
for any errors or omissions within these resources.  
We update our resources on a regular basis, so please check the OCR 
website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as  
the OCR logo and this small print remain intact and OCR is 
acknowledged as the originator of this work. 

OCR acknowledges the use of the following content:
Cover image: Cover image: Cebotari N/Shutterstock.com
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources 
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

OCR is part of Cambridge Assessment, a department of the University of 
Cambridge. For staff training purposes and as part of our quality assurance 
programme your call may be recorded or monitored. 

© OCR 2016 Oxford Cambridge and RSA Examinations is a Company 
Limited by Guarantee. Registered in England. Registered office 1 Hills 
Road, Cambridge CB1 2EU. Registered company number 3484466.  
OCR is an exempt charity.

Vocational qualifications
Telephone 02476 851509
Facsimile 02476 851633
Email vocational.qualifications@ocr.org.uk

ocr.org.uk/healthandsocialcare

OCR Customer Contact Centre

mailto:resources.feedback%40ocr.org.uk?subject=I%20liked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U07%20Resources%20Link
mailto:resources.feedback%40ocr.org.uk?subject=I%20disliked%20the%20Cambridge%20Technicals%20Level%203%20Health%20and%20Social%20Care%20U07%20Resources%20Link
http://www.ocr.org.uk/expression-of-interest
mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/i-want-to/find-resources/
http://www.ocr.org.uk/healthandsocialcare
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