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Some of the questions in this examination are based on the scenario in the Research Brief  
and your background research.

Answer all of the questions.

SECTION A

H-tel plc is a public limited company.

1 (a) Complete the sentence below by selecting the correct words from the following list.

employees liability out public shares stock exchange

  A plc can sell its  _______________  to the  _______________  on the  _______________ .
[3]

 (b) A plc has limited liability.

  Explain the meaning of the term ‘limited liability’.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (c) State and explain one disadvantage to H-tel plc of being a public limited company.

Disadvantage  ............................................................................................................................

Explanation  ...............................................................................................................................

 ...................................................................................................................................................
[2]
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SECTION B

2 H-tel plc has a future objective to increase the number of rooms that are occupied all year round.

 (a) Identify one other future objective that H-tel plc might achieve if it fills all its rooms.

 .............................................................................................................................................  [1]

 (b) The Finance Director has drawn up a business plan for increasing the number of bedrooms in 
each hotel.

  Explain one reason why it is important for H-tel to have a business plan.

Reason ......................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]
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 (c) Using your research of businesses in your area, analyse why it is important for a business 
such as H-tel plc to provide effective customer service.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [6]
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SECTION C

The Board of Directors of H-tel plc wants to make sure that the expansion of the hotels is a financial 
success.

3 (a) The table below shows a number of costs that H-tel plc will have to pay.

  Tick (✓) two boxes which show examples of variable costs.

Costs Tick (✓) two boxes

Food supplies

Furniture

Heating and lighting

Kitchen equipment

Salaries
[2]

 (b) The Finance Director is worried about whether the expansion will break even.

  Explain the meaning of the term ‘break even’.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]
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4 (a) Identify two market segments to which H-tel plc could promote the new bedrooms.

1  ................................................................................................................................................

 ................................................................................................................................................2 
[2]

 (b) Using your research of businesses in your area, discuss ways H-tel plc could promote the 
newly expanded hotels.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [8]
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5 H-tel plc prides itself on the different types of food from different regions of the world that it sells in 
its restaurants.

 Explain two ways H-tel plc can make sure it provides quality products and a quality service in its 
restaurants.

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
[4]

6 The H-tel plc Human Resources Director would like to recruit new hotel staff from local colleges.

 (a) Answer the following TRUE or FALSE:

  This is a method of external recruitment ______________________ [1]

 (b) The Human Resources Director would also like temporary staff to return to work for H-tel plc 
in the future.

  Explain one reason why it would be good for the business to encourage the same temporary 
staff to return in the future.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]
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 (c) Using your research of businesses in your area, evaluate whether improvements in pay or 
working conditions would most encourage people to work for H-tel plc.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [8]
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SECTION D

7 Choosing from the list below, tick (✓) three boxes that show examples of political changes which 
affect businesses.

Examples Tick (✓) three boxes

Change of government

Improved quality 

Increased minimum wage

Increased sales

Increased taxation

Increased use of child labour
[3]

8 H-tel plc knows that businesses can be affected by external factors. These include:

 • technological factors
 • social factors.

 Using your research of businesses in your area, evaluate which of these two factors will have the 
greatest impact on a hotel business such as H-tel plc. [10]

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
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 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the following lined page(s). The question number(s) 
must be clearly shown in the margin(s).
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