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+  Answer all the questions.
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your answer.
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you should use the lined page(s) at the end of this booklet. The question number(s) must
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(a) Refer to Document 1.
Identify the following:

*  acity on the World Heritage List

(b) Refer to Document 1.
What is meant by each of the following terms:

. visitor attraction

+  commercial sponsorship

*  Heritage Lottery Fund?
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(c) Refer to Document 2.

Using the statistics, draw valid conclusions about tourism employment in Telford & Wrekin.
[12]
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(a) Refer to Document 2.

What is meant by each of the following terms:

- VFR

+  day tripper

*  overnight visitor?

(b) State and describe three different types of passenger transport service.
Type of passenger Description
transport service
1
2
3
Turn over
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(c) Refer to Document 3.

Assess the likely impacts of seasonality at Ironbridge Gorge.
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(d) Refer to Document 3.

Explain the benefits of the Annual Passport Ticket for the Ironbridge Gorge Museums to each
of the following:

. L USSRV 111 (o T

© OCR 2017 Turn over



3 (a) Referto Document 4.

Identify and describe three outdoor activities a visitor could participate in whilst staying at one
of the Ironbridge River Cottages.

(b) Refer to Documents 4 and 5.

Compare and contrast the products, services and facilities of River Cottages and the Best
Western Valley Hotel. [10]
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10

Refer to Document 6.

(a) Identify two different ways in which Attingham Park can encourage secondary spend by
visitors.
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Refer to Document 7.

(c) Discuss the benefits to educational groups of visiting Wroxeter Roman City.
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12
(d) Assess how new exhibits, such as the Roman Townhouse, can enhance the visitor experience.
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5* Refer to Documents 1 and 8.

The 10 Ironbridge Gorge Museums and the National Trust are voluntary sector organisations.

Evaluate the importance of the voluntary sector to the travel and tourism industry in the UK. [12]
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END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the following lined page(s). The question number(s)
must be clearly shown in the margin(s).
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