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The Blackpool Tower 
The Promenade 
Blackpool 
FYl 4BJ 

11th May 2018 

Peter Canning 
Director 
OCR (Oxford Cambridge and RSA Examinations) 
Skills and Employment 
Westwood Way 
Coventry 
CV4 8JQ 

 

Dear Peter 
 

I  am delighted to have been invited to make a contribution to the development of the qualifications listed 
below, since the skills required in each of these sectors are vital to the smooth operation of our business: 

• Level 2 Cambridge Technical Award in Business Administration 
• Level 2 Cambridge Technical Certificate in Business Administration 
• Level 2 Cambridge Technical Diploma in Business Administration 

 

The practical nature of these qualifications, would facilitate the development of the behaviours that we would 
look for when recruiting, and whilst they would not on their own provide any guarantee of employment, they 
would certainly put any individuals who have completed them in a strong position when applying for relevant 
jobs within these sectors. 

 

Our organisation places great value on giving customers a first-class experience, and this is reflected by our 
ongoing investement in staff development through World Host training. An important element of this customer 
service is the ability to communicate and work in teams, which is why I'm delighted that these skills feature in 
these  qualifications. 

 

Having accurate and reliable administrative procedures is an important element within  any  business,  so 
anyone looking to work within an administration post within our business would be required to possess the skills 
and knowledge that the Business Administration qualification named above would provide, and would enable 
further career progression within this area. 

 

Yours sincerely, 
 
 
 
 

Jamie Truelove 
Education  Manager 
Blackpool Cluster 

 

jamie.lruelove@merlinentertainments.biz  Tel :(01253) 629216 (direct) 629233 (switch) 
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