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Dear Peter 

 
 
 
 
 
 
 

111" May 2018 

 

I am delighted to have been given the opportunity to contribute towards the development of the 
qualifications listed below: 

 
• Level 2 Cambridge Technical Award in Business Administration 
• Level 2 Cambridge Technical Certificate in Business Administration 
• Level 2 Cambridge Technical Diploma in Business Administration 

 
 

In  reviewing their  content,  I  can  confirm that  as a  large  business  organisation,   for whom 
administration  and communication  are  both  vitally important,  it  is  pleasing  to  see  that  qualifications 
that  develop  relevant  and  current skills in  these  areas  are  being developed. 

 
For staff who are employed within administrative roles, we would look for those skills that would be 
developed by the units that make up the Business Administration qualification named above and 
again would consider it to be suitable for those looking for a career in this area. 

 
In conclusion, I am happy to confirm that the content of these qualifications would provide both the 
knowledge and skills that would be invaluable for someone looking to work within a business 
administration role, and would put them in a strong position to make that first step on their career 
path. 

 
Yours sincerely, 

 
 
 
 
 

Andy Jarvis 
Senior Operational & Client Manager 
Energy Retail 
ScottishPower 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Scottish Power Generation  Holdings limited 

Registered Office: Cathcart Business Park, Spean Street, Glasgow G44 4BE 

www.scottishpower.com 
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