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THIS SET ASSIGNMENT MUST BE USED FOR
 
THE JANUARY 2019 EXAMINATION SERIES ONLY
 

Centres must not change any aspect of this assignment. 

INSTRUCTIONS TO TEACHERS 

The OCR administrative codes associated with this unit are: 

•	 Unit entry code R013 

•	 Certification code Certificate J808 

The regulated qualification number associated with this unit is: 

•	 603/1311/0 

Duration: Approximately 20 hours 

ALL OF THIS MATERIAL MAY BE PHOTOCOPIED. Any photocopying will be done under the 
terms of the Copyright Designs and Patents Act 1988 solely for the purposes of assessment. 

DC (ST) 171009/3 [603/1311/0] 
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General information for learners
 

Q	 What do I need to do to pass this assignment? 

A	 You need to show you can complete all of this assignment. The assignment describes what work 
you have to do. The Learner Checklist at the end of this booklet identifies the evidence you need 
to provide to show what you have done. It’s really important that you can do the work yourself 
without help from anybody else. That includes teachers, parents and other students. If we think 
you have not done this work yourself it could mean your marks are changed. 

Your teacher marks your evidence and uses the marking criteria grid provided by OCR. You can 
ask to see the marking criteria. The marking criteria grid is divided into three mark bands. Each 
one has a range of marks, for example Mark Band 1 = 1–3 marks; Mark Band 2 = 4–6 marks and 
Mark Band 3 = 7–10 marks. Your teacher will decide which mark band description most closely 
describes your evidence and then decide how many marks from the mark band to give your 
evidence. 

Q	 What help will I get? 

A	 Your teacher can make sure you understand the assignment. If you get stuck then they can give 
you some general advice but there are rules about the kind of help and how much they can give 
you. Too much help might mean you haven’t done the work yourself. 

Q	 What if I don’t understand something? 

A	 If you are not sure, always check with your teacher. They know how much help they are allowed 
to give you. 

Q	 I’ve been told I must not plagiarise. What does this mean? 

A	 Plagiarism is when you take someone else’s work and pass it off as your own. The work could 
come from the internet, a book or another student’s project work. It doesn’t matter where it came 
from, it’s what you do with it that could make it plagiarism. 

There are a few ways plagiarism can happen that you need to know about. 

•	 A student is asked to describe or explain something and they find good information on the 
internet or from a book. They use it in the evidence they give to their teacher to mark. They 
don’t follow rules about saying where it came from. The ‘rules’ are about how to reference 
somebody else’s work. 

•	 A student uses information from a book and changes words but copies the sentence 
structure of a source and doesn’t reference where the original work came from. 

•	 A student copies so many words or ideas from a source that it makes up the majority of their 
work. In this case it does not matter if they have referenced it or not. When the majority of 
work is somebody else’s ideas or thoughts it is not the student’s own work. 

Plagiarism has serious consequences; you could lose the grade for this unit or you may not be 
allowed to achieve the whole qualification. 

The work you produce must be your own work. You will be asked to sign a declaration to 
say that it is. 
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Q	 What is referencing and where can I find out more information about it? 

A	 Referencing is the process of acknowledging the work of others. If you use someone else’s words 
and ideas in your assignment, you must acknowledge it, and this is done through referencing. 

You should think about why you want to use and reference other people’s work. If you need 
to show your own knowledge or understanding about an aspect of subject content in your 
assignment, then just quoting and referencing someone else’s work will not show that you know 
or understand it and it is likely to be seen as plagiarism. Make sure it’s clear in your work how 
you are using the material you have referenced to inform your thoughts, ideas or conclusions. 

You can find more information about how to reference in the OCR Guide to Referencing available 
on our website: http://www.ocr.org.uk/i-want-to/skills-guides/. 

Q	 Can I work in a group? 

A	 No, you cannot work in a group whilst working on this assignment. 

Q	 Does my work need to be in a particular format? 

A	 You can present your work in a variety of ways – please refer to the learner checklist for example 
formats of evidence. 

•	 Evidence submitted should be electronic and digital documentation or files in the form of 
planning documentation, spreadsheets/database, presentations, photos, video, audio files, 
websites/social media, mobile apps, PDFs, word processed documents, desktop publishing. 

•	 What you choose should be appropriate to the assignment and your teacher can advise 
you. You must ensure that your centre number, candidate number and the assessment unit 
code appears on each page of a document as a header or footer. 

•	 You must make sure that the work you do produce allows you to demonstrate the 
requirements of the grading criteria. 

•	 If you are unsure about what evidence you need, please ask your teacher. 

Q	 Can I ask my teacher for feedback on my work? 

A	 We have given your teacher instructions on what kind of feedback they can give you. They are 
not allowed to tell you exactly what to do to make your work better, but they can remind you 
about what they’ve taught you. You can use that reminder to try and improve your work yourself. 
They can say what they’ve noticed might be wrong with your own work. For example, if you 
describe something where the marking criteria ask for an evaluation they can point that out to 
you. Your teacher can explain the difference between a description and an evaluation. It is then 
up to you to decide if you need to change your work. If you think it needs to change you need to 
make the change yourself. 
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Q When I have finished, what do I need to do? 

A You should make sure any printed work is in the right order and that all electronic files are sensibly 
labelled. 

If you have included the personal details (such as name, address or date of birth) of someone 
other than yourself in your work, this must be blanked out (anonymised). Your teacher will tell 
you how to do this. 

Hand in the work that you’ve completed to your teacher. They might ask to see your draft work, 
so please keep your draft work in a safe place. 

Q How will my work be assessed? 

A Your work will be marked by your teacher. They will use the information in the unit specific 
marking criteria grid to decide which mark band your work meets. The marking criteria grid is 
detailed in the specification and included in this assignment booklet. Please ask your teacher if 
you are unsure what the marking criteria are for this assignment. 
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Scenario for the assignment 
FOR THE PURPOSE OF THIS ASSIGNMENT ALL SOCIAL MEDIA NAMES ARE FICTITIOUS 

Progress Social Media Marketing (PSMM) encourages the use of social media by businesses as a tool 
to promote their products and services. PSMM promotes the use of social media through the following 
activities: 

•	 Annual events where businesses are invited to a presentation of current social media use by 
the UK population. Delegates will be given a questionnaire to complete. 

•	 Website updates to promote the use of social media in digital marketing and how social 
media can help businesses develop their own digital marketing strategy. 

•	 FamePage, Twiddler, Promo, YourView and LooseConnect pages promoting PSMM as the 
main business to help develop digital marketing strategies. 

PSMM has recently carried out two surveys: 

•	 A survey of 100 businesses and their use of social media. The results of the survey have 
been stored in the following file: BusinessSocialMediaStats.csv 

•	 A survey of 250 people, representing the UK population, and their use of social media. The 
results of the survey have been stored in the following file: SocialMediaStats.csv 

It is the intention that the surveys will be issued to other businesses and people in the UK population at 
three-monthly intervals. The results will be stored within the same files identified above. 

Read through the task carefully, so that you know what you will need to do 
to complete this assignment. 
Important: 

•	 You will need to refer to the marking criteria grid. Your teacher can explain the marking 
criteria if you need further clarification. 
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Your Task
 

Task 

You need to follow the project life cycle to plan and develop a fully working integrated IT system for 
PSMM as follows: 

FOR THE PURPOSE OF THIS ASSIGNMENT ALL SOCIAL MEDIA NAMES ARE FICTITIOUS 

The data files BusinessSocialMediaStats.csv and SocialMediaStats.csv have been provided to 
PSMM by an external organisation and must be accepted as they are and must NOT be changed. 

You are employed by PSMM as a member of the social media and digital events team. You have been 
asked to carry out the following activities using the information and the datafiles identified above. 

1.	 You are required to create a database to record the information from the questionnaires 
which will be distributed during the event. The questionnaires will request the following 
information from delegates: 

◦	 Business name 
◦	 Business address 
◦	 Town 
◦	 County
◦	 Postcode 
◦	 Business sector 
◦	 Contact name 
◦	 Telephone number 
◦	 Email address 
◦	 Website address 
◦	 Use Social Media already (Y/N) if Y, which Social Media channel(s) is/are used? 
◦	 Which Social Media channel(s) are of interest?. 

The database must include: 

◦	 measures which can help prevent incorrect data being entered from the 
questionnaires. In the past there have been issues e.g. data missing, incorrect 
postcodes, telephone numbers and email addresses;

◦	 a switchboard and other controls to aid the end user navigate around the database 
without having access to the actual tables, queries and report layouts;

◦	 suitable data entry form(s);
◦	 a query which will allow the end user to enter a date range so that only those 

records for potential customers since the query was last run are selected;
◦	 a query that will allow the end user to input a specific business sector;
◦	 queries and reports which will group the data. 

It is important that the teams who will be working with the customers know what Social 
Media channel(s) a business wants to use, so any report must include this information. 

PSMM has also requested that each business is provided with a unique business reference. 
This is made up of the initial(s) of the business name and the month and year of the entry 
onto the database. For example, Progress Social Media Marketing is added to the database 
in October 2018, therefore the unique business reference would be PSMM102018 
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In addition, PSMM wants a date stamp added to the database so that every time a record 
is added, a date will automatically be inserted. 

Finally, PSMM has also requested that the database allows for multiple entries of contact 
with each business. Each contact record would include: 

◦	 Date of contact 
◦	 Time of contact 
◦	 Initials of PSMM contact 
◦	 Name of Business contact 
◦	 Method of contact i.e. telephone, email, Social Media, site visit, Webinar 
◦	 Notes of outcome of discussion. 

2.	 You are required to create a presentation to be used at the annual event to be held on 30th 
June 2019 which demonstrates the importance of Social Media to business success. 

It must include an analysis of the use of Social Media by the UK population. 

This presentation will use data from the SocialMediaStats.csv file to provide interesting and 
informative content which can be updated in ‘real-time’ when further surveys are carried 
out. 

The questions that PSMM would like answered as part of the analysis are: 

What percentage: 

•	 use Social Media; 
•	 are homeowners; 
•	 check their Social Media accounts on a daily basis; 
•	 access their Social Media account through a mobile device; 
•	 prefer to use Social Media to communicate with a business; 
•	 use Social Media to research information about products; 
•	 prefer adverts with images; 
•	 bought a product first seen on Social Media; 
•	 use Social Media to research how to use a product. 

PSMM would also like to know: 

•	 what is the age range of the users of Social Media channels; 
•	 which Social Media channel is the most popular, second most popular all the way to 

the least popular. 

PSMM is interested in the male/female distribution in response to the above 
questions. 

Comments relating to the analysis should be placed in the speaker notes for the person 
delivering the presentation on behalf of PSMM. 

As well as the analysis, it has been agreed that sample marketing pages for FamePage, 
Twiddler, LooseConnect and Promo will also be included in the presentation. PSMM has 
asked that the marketing pages that you create promote PSMM as the ‘No 1 business to 
support your digital marketing needs’. 
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3.	 You are required to prepare an outline of webpages for inclusion on the website using the 
initial information in the data file BusinessSocialMediaStats.csv 

The outline content should include: 

•	 Social Media channels used by business and their relative popularity; 
•	 the advantages of using Social Media to a business; 
•	 the use of features within Social Media channels.
 

The webpages must accommodate ‘real-time’ updates.
 

Task Evidence 

Creating a database Completed database to include: 
•	 details based on the questionnaire; 
•	 database functionality as listed; 
•	 unique business reference facility; 
•	 date stamp facility; 
•	 contact records. 

Creating a presentation Completed presentation to include: 
•	 analysis of the use of Social Media by the UK population 

(allowing for real-time updates); 
•	 speaker notes; 
•	 sample marketing pages promoting PSMM. 

Webpages Webpages to include: 
•	 analysis of business use of social media (allowing for real-time 

updates). 

You will need to refer to the marking criteria when completing this assignment. 

Through every phase of this project you should draw upon all areas of the teaching content 
including knowledge, understanding and skills. 
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To complete the task above, you will need to follow the project life cycle below: 

•	 Initiation and planning phase: 

◦	 Analyse the requirements of the brief to identify user requirements and constraints. 

◦	 Consider how to mitigate the risks and issues which may occur. 

◦	 Consider the documentation that you will use and produce during the initialisation and 
planning phases of the project. 

◦	 Consider how you will undertake iterative testing and document it. 

◦	 Consider how you will carry out a final evaluation and document it. 

◦	 Use a range of tools and techniques to create and monitor the plans and test plans. 
Consider the security, legal, moral and ethical issues that could affect the project and 
implement measures to mitigate them. 

•	 Execution phase: 

◦	 Select appropriate software to develop a solution to import and manipulate data. 

◦	 Select appropriate software to develop a solution to export and present the information. 

◦	 Use a range of tools and techniques to support the development. 

◦	 Consider the security, legal, moral and ethical issues that could affect the project and 
implement measures to mitigate them. 

◦	 Carry out Iterative testing. 

•	 Evaluation phase: 

◦	 Carry out iterative reviews through initiation, planning and execution phases. 

◦	 Carry out a final evaluation of your project. 
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Learner Checklist
 
What do learners need to produce? 
(evidence) 

Examples of format of evidence 
(this list is not exhaustive) 

Planning documentation created 
during the initialisation and planning 
phases, ensuring that all aspects are 
clear to see. 

•	 Electronic and digital documents 
e.g. Spreadsheet, planning, 
word processed, desktop 
publishing, PDF, online/website 

•	 Written information 

Data manipulation product 

Iterative Testing* 
and Review 

•	 Electronic and digital documents 
e.g. Spreadsheet/database 

•	 Written information 

•	 Written narrative for iterative 
review 

Product to communicate the 
information 

•	 Electronic and digital documents 
e.g. Spreadsheet/database, 
photos, audio files (sound bites), 
video, presentation, online/ 
website/social media, mobile 
apps, PDFs, word processed, 
desktop publishing 

•	 Written information 

•	 Written narrative for iterative 
review 

Final evaluation •	 Electronic and digital documents 
e.g. Spreadsheet, photos, 
audio files (sound bites), video, 
presentation, PDFs, word 
processed, desktop publishing 

•	 Written information 

* = evidence of iterative testing can include screenshot evidence. 
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Evidence requirements
 

Initiation and Planning phase. 
Have you: 

Completed 
() 

Ref/Page 
no(s)/DVD 

timings 

Analysed the requirements of the brief? 

Considered mitigating risks and issues during planning? 

Considered the documentation that you are going to use and 
produce during the initiation and planning phases of the project? 

Considered how you are going to undertake iterative testing and 
document it? 

Considered how you are going to carry out a final evaluation and 
document it? 

Used a range of tools and techniques? 

Considered the security, legal, moral and ethical issues that could 
affect the project and implemented measures to mitigate them? 

Execution phase. 
Have you: 

Completed 
() 

Ref/Page 
no(s)/DVD 

timings 

Selected appropriate software to develop a solution to import and 
manipulate data? 

Selected appropriate software to develop a solution to export and 
present the information? 

Used a range of tools and techniques? 

Considered the security, legal, moral and ethical issues that could 
affect the project and implemented measures to mitigate them? 

Carried out iterative testing? 

Evaluation phase. 
Have you: 

Completed 
() 

Ref/Page 
no(s)/DVD 

timings 

Carried out iterative reviews through initiation, planning and 
execution phases? 

Carried out a final evaluation of your project? 
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Guidance on using this assignment 
1	 General guidance 

1.1	 Assessment of any set-assignment for R013: Developing Technological Solutions must 
adhere to JCQ Instructions for Conducting Coursework, with the exception of the re-sit 
rule 18.2. If, after moderation, a learner wants to re-sit this assignment to improve their 
grade, they must take a new OCR set-assignment. A new assignment will be set for each 
series and then withdrawn. For more information see section 9.6 of the specification. 

1.2	 OCR has provided a document ‘Guide to Generating Evidence’ which is available at 
http://www.ocr.org.uk/Images/284791-guide-to-generating-evidence.pdf 

1.3	 OCR set assignments must be used for summative assessment of learners. They must 
not be used as practice materials. Learners draw on their teaching and learning to 
respond to the assessment tasks in this set assignment. The rules for carrying out internal 
assessment are in the specification in Section 6. Pay particular attention to rules on: 

•	 Feedback (section 6.2) 

•	 Revising and redrafting work (section 6.1) 

•	 Authentication (section 6.1) 

The rules are covered in more detail in the document ‘Guide to Generating Evidence’ which 
is available at http://www.ocr.org.uk/Images/284791-guide-to-generating-evidence.pdf 

2	 Before carrying out the assignment 

2.1	 Give each learner a copy of the Information for Learners section of this assignment. You 
must not change or modify any of the tasks in this assignment in any way. 

2.2	 Learners will not need to carry out any preparations prior to undertaking the assessment 
tasks, such as collating resources to use in the assessment. 

2.3	 Learners must have access to an appropriate range of software that fully meets the 
requirements of this unit as specified in the Teaching Content. Learners will be required to 
make their own decisions as to the choice of software and the techniques to be used when 
carrying out activities to generate assessment evidence. 

3	 During the assessment 

3.1	 We have estimated that it will take approximately 20 hours to complete all tasks. These 
timings are for guidance only, but should be used by you, the teacher, to give learners 
an indication of how long to spend on each task. You can decide how the time should be 
allocated between each part or individual task. You are also permitted to spread the tasks 
across several sessions, and therefore, it is permissible for evidence to be produced over 
several sessions. 

4	 When completing the assignment and producing evidence 

4.1	 Each learner must produce individual and authentic evidence for the task within the 
assignment. 
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4.2	 You may give general support and guidance to learners. This support and guidance should: 

•	 focus on checking that learners understand what is expected of them 

•	 give generic feedback that enables the learner to take the initiative in making 
improvements, rather than detailing what amendments should be made. 

It is not acceptable for you to provide solutions/examples, to provide writing frames or 
templates, to work through answers in detail or to detail specifically what amendments 
should be made. 

4.3	 Learners may use information from any relevant source to help them with producing 
evidence for the tasks. Learners must not copy published material and claim it as their 
own work. They must also acknowledge the source even where they paraphrase the 
original material. 

4.4	 We have specified what evidence the learner is expected to produce and given examples of 
the format it could take. The learner can use a different, appropriate format unless we state 
they must not. The format should be what the learner considers to be the most appropriate 
for the purpose of, and target audience for, each individual task. 

5	 Presentation of work for marking and moderation 

5.1	 The guidance in Section 6.5 of the specification must be followed when marking, annotating 
and presenting work. 

5.2	 Centres should produce digital evidence in the form of an e-portfolio, refer to 
Appendix A in the specification. 

5.3	 Encourage learners to present their work so that it is secure and easily accessible. The 
learner must ensure that their centre number, candidate number and the assessment unit 
code appears on each page of their evidence as a header or footer. 

5.4	 Centres must provide guidance on the Unit Recording Sheet (URS) to show where specific 
evidence can be found. This may be through the use of the ‘page number’ column and/or 
by referencing file names and locations. 

6	 Conditions for using this OCR-set assignment 

You must not change any aspect of the OCR-set assignment. The set of tasks form a 
coherent whole, addressing all the learning outcomes and allowing access to the full range of 
marks. 

7	 Specific guidance on the tasks 

It is important that candidates are made aware from the start of their work on this assignment 
of the format their evidence will take. This is detailed in the Learner Checklist & Evidence 
Requirements section of the Learner Information. 

There are 30 marks in the marking grid which are targeted at candidates’ ability to use IT 
tools and techniques to initiate and plan their project; import and manipulate data and finally 
present information to end user(s). Throughout this process candidates will need to be the 
decision-makers, choosing the software applications they are going to use to complete the 
tasks in the set-assignment and using these applications as efficiently as possible. As part of the 
assessment you will need to judge the extent to which a candidate uses IT tools and techniques 
to create an integrated approach to their planning, data manipulation and output of information. 
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So what does all of this mean in practice? 

When initiating and planning the project, you should start to see candidates integrating documents 
for MB2 to be awarded – e.g. using hyperlinks to link a word-processed document with a Gantt 
chart, screen plans, data dictionaries, etc. As the candidate brings automatic integration into 
their initiation/planning documentation which delivers efficiencies throughout the project life cycle 
(e.g. timelines automatically update as project develops) then it is appropriate for you to start 
looking at candidate evidence in relation to MB3. It is accepted that candidates will be able to 
access project planning software (e.g. Project Libre) where the integration occurs automatically. 
If this approach is used then this should not be a barrier to MB3 as long as candidates have used 
the features and functionality within the software effectively to cover the key initiation/planning 
requirements as listed in the specification. 

When importing and manipulating data candidates will need to decide whether they are going 
to use spreadsheet and/or database software to manipulate the information they are given. 
For MB2 to be awarded candidates must demonstrate their ability to manipulate data within 
these applications, e.g. using multiple tabs of a spreadsheet or creating a number of different 
spreadsheets to respond to the requirements of the set assignment. As candidates start to 
generate automatic updates within the developed application or between developed applications 
and use more complex functionality to deliver efficiencies then MB3 marking criteria should be 
applied. 

When presenting information to end user(s) candidates have a variety of methods that they can 
use to meet the needs of their target audience. As stated in the specification word processing/ 
DTP software, presentation software and web/mobile technologies can all be used to share 
information with a target audience. For MB2 to be awarded candidates will need to integrate 
their processed data within suitable presentation media. As candidates set up their spreadsheet/ 
database solution to automatically update their presentation outputs then MB3 marking criteria 
should be applied. 
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