GCE in Applied ICT Unit G046: Communicating using computers
Assignment 2 – Fruit ‘n’ Veg

This assignment will allow you to meet all of the assessment requirements for Unit G046: Communicating using computers.  You should look at the Assessment Evidence Grid to check what you need to demonstrate in each task to achieve each mark band.

Remember to organise your work clearly with suitable titles, headings or labels. Number the pages and include a contents list.   You should also make sure your name is on each page.

In this assignment you will:

· consider an organisation’s use of the internet and an intranet

· produce a report on an existing website

· consider the requirements for setting up a website

· create a web page and host it online

· configure a single computer for internet and email access

Scenario

Fruit ‘n’ Veg is a local business that sells fruit and vegetables to the public from their shops.  Fruit ‘n’ Veg has ten shops in the county with a head office attached to one of the shops.  There is a computer in each of the shops and seven in the head office.  

Members of the public can call the head office directly and place an order for delivery.  When an order is received, the price is checked and a rough estimate given to the customer.  An actual price cannot be given because the exact weight of the fruit and vegetables can differ slightly from that ordered and they need to be weighed.  The order is written on a piece of paper and passed to the store where a member of staff makes up the order.  If an item is not in stock the other stores are contacted by telephone to see if they have it.  If so, an arrangement is made for it to be collected on route to delivering the order.  The money is collected on delivery.

Fruit ‘n’ Veg also supplies fruit and vegetables to local businesses – hotels for example, who will phone their order in.  These are made up and delivered in the same was as for orders from members of the public.  The price is added to a bill, which is sent out monthly.

There is an intranet in the head office that displays information about the prices of fruit and vegetables.  This also has links to websites where directions to delivery locations can be found.

All the stores are connected to the internet and web-based mail is used to keep in touch.

Your Assignment:

Complete the tasks below.  All the tasks relate to Fruit ‘n’ Veg.  There are five tasks in all.  You must hand your completed assignment in on or before the ‘To be handed in by’ date.

Task 1:

You have been asked by Fruit ‘n’ Veg to produce a report detailing how they make use of their intranet and the internet.  

In the report you will need to:

· identify the objectives of Fruit ‘n’ Veg

· describe how the intranet and internet are currently used by Fruit ‘n’ Veg

· describe the advantages and disadvantages of the current use of the intranet and internet for Fruit ‘n’ Veg’s head office and shops and how the current use helps Fruit ‘n’ Veg meet its objectives

· describe improvements that Fruit ‘n’ Veg could make to its use of the intranet and internet.

You must make sure that you look at the internet and the intranet separately; they are not to be grouped together.

Task 2:

Fruit ‘n’ Veg want to create a website so that orders can be placed automatically. They do not want to make mistakes and have decided to look at other websites to see what works and what does not work.

They have asked you to investigate a popular website: http://www.gotfruit.com/

You must produce a report for Fruit ‘n’ Veg that includes:

· the purpose of the website

· descriptions of a range of different services provided by the website – you should describe at least two and, for the highest marks, the full range of services provided
· identification and explanation of how two different internet technologies are used by the website.  Internet technologies include: PHP, ASP, CGI, Java, DHTML, databases, etc.

Fruit ‘n’ Veg want to see a diagram of the layout of the website.  

They also want to look at how difficult it is to write web pages. They would like to see a range of script commands from the website annotated with explanations of how these generate what is shown in the web browser.

Task 3

Fruit ‘n’ Veg are keen to go ahead and create their own website.  They have asked you to plan the website.  

You must produce a report for them on setting up the proposed website. You should include details of the requirements for both Fruit ‘n’ Veg hosting the site themselves and for using an ISP to host the site.
In the report you need to:

· describe the hardware and software that will  need to be purchased and installed at the head office to create the website and host it themselves

· describe the costs involved,  including the costs of hardware, software, running costs and maintenance costs
· describe different connection methods that could be used to connect the server at the Head Office to the internet  – you will need to look at the different bandwidths available and how much Fruit ‘n’ Veg will require to give their customers a good service
· compare the facilities offered for hosting the website by different ISPs

· identify a suitable ISP 

· justify your choice of ISP in relation to the technical requirements of the website.

This task will be used to assess the quality of your written communication, so make sure your report is well structured and that you check it carefully and correct any errors in spelling, punctuation and grammar.

Task 4

Having decided to go ahead and create their own website, Fruit ‘n’ Veg require a small sample of what the planned website will look like.

You have been asked to design and create the sample web page for Fruit ‘n’ Veg. 

You must:

· design and create one web page from your planned website

· demonstrate the use of at least one internet technology 
· comment on your actions and role in designing and creating a web page and getting it hosted online, if you were able to.

To gain higher marks you need to:

· identify the use of at least two internet technologies – explain their use for the highest marks

· ensure the web page meets the requirements you planned – for the highest marks your web page should fully meet these requirements and be of high quality

· host the web page online

· include an analysis of your experiences in designing, creating and hosting a web page to improve your own performance

· suggest how you might approach a similar task in the future.

Task 5

Fruit n Veg have decided to set up a new computer in the Head Office.  Unfortunately the employee who set up the existing computers has left.  They have asked you to show them how to set up the computer and to create an installation guide that they can use to set up any new computers they get in the future.

Your first task is to identify the hardware/software and the information required to set up a computer to connect it to the internet and access email. For higher marks you need to describe the function / explain the use of a range of hardware/software and information that could be used.
Once you have this information, Fruit ‘n’ Veg want an email client, instant chat software and internet browser installed.  You will need to install one of these, check that the latest version of the software is installed and apply patches and updates as necessary.  An installation guide that can be followed by Fruit ‘n’ Veg needs to be created.

Fruit ‘n’ Veg want you to set the home page to their new website and do not want a history of sites visited kept.  Make these changes to the browser configuration and make sure you include how to make these changes in the guide.

Since Fruit ‘n’ Veg are moving from web-based email to an email client on the individual machines, they want a standard filing system that all employees can use.

Create a suitable email filing system for Fruit ‘n’ Veg employees.  They want to know that the filing system and the email client work.  Provide evidence of sending and receiving emails and using the filing system you have created. For the highest marks you need to show evidence of using filters/rules to file the received emails into the appropriate folder automatically.
To be handed in by:______________________

