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Sample Schemes of Work and Lesson Plans

GCE in Travel and Tourism

OCR Advanced Subsidiary GCE in Travel and Tourism H189/H389

G724: Tourist attractions
This Support Material booklet is designed to accompany the OCR Advanced GCE in Travel and Tourism specification for teaching from September 2009.
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Sample Scheme of Work: 4OCR GCE in Travel and Tourism Unit G724: Tourist attractions


Sample Lesson Plan: 7OCR GCE in Travel and Tourism Unit G724: Tourist  attractions




A Guided Tour through the Scheme of Work
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	OCR GCE in Travel and Tourism Unit G724: Tourist attractions

	Suggested teaching time
	3-4 hours
	Topic
	3.5.2 Ownership, funding and management operations of visitor attractions

	Topic outline
	Suggested teaching and homework activities 
	Suggested resources
	Points to note

	Candidates need to look at different types of tourist attractions and how these are funded.
	Introduce candidates to the key concepts of public, private and voluntary.  Discuss.
Link this to different tourist attractions which are well known to the candidate – either because they are nationally famous or due to the fact they are in the locality.

Complete a quiz on matching the sector to the attraction.
	Whiteboard or interactive media – i.e. power-point.

10 examples of different tourist attractions and their sector.

Pre-printed handouts or PowerPoint slides with different names of tourist attractions (national and regional) and blank spaces for the sector.
	This is an introductory lesson and will set the scene for this topic.

It is also useful to reinforce learning by completing a quiz on matching different attractions to the appropriate sector.

Candidates need to understand the following types of tourist:

private:
-
profit maximisation, 
-
returns on investment, 
-
business expansion, 
e.g. a large theme park or a multiplex cinema;

public:
-
provision of a facility for tourists and local residents, 
-
economic development, 
-
job creation, 
e.g. a local museum or a leisure centre;

voluntary:
-
furthering a ‘good cause’, 
e.g. conservation of a stately home or a local wildlife trust managing an area under threat.

	In order to appreciate how an attraction operates, candidates need to be aware of the main sources of funding available.  Precisely how an attraction is funded will depend on whether it operates mainly in the private, public or voluntary sector.  


	How do I get paid?  Introductory quiz which looks at who would pay your wages if you worked in: a) a local museum; b) a farm attraction and c) a property owned by The National Trust.
Case study of a specific attraction (ideally privately owned) with group work on ideas for different sources of income for the attraction.
Web-based research into the National Trust (they have an excellent website).  
	Access to the Internet.
If possible a supply of leaflets of local and regional visitor attractions.
	Candidates often have difficulty in distinguishing between public, private and voluntary funding.  Sometimes they get a clearer picture if they understand how one’s wages would be paid – i.e. by the council, by the owner, or by the charity.

It is also important for candidates to appreciate that there are ‘grey areas’ and often there will be public (e.g. grants) and private (e.g. sponsorship) money coming into an attraction – whatever its sector.

The National Trust is a good example.

	Candidates need to understand how attractions are managed.  
Candidates need to consider the values and attitudes of the management of tourist attractions and how these can affect their operation and not just view attractions solely from the customers’ perspective.
	Group tasks on worksheet which comprises:

activity on different management teams and matching key words

activity on values and attitudes and linking understanding gained in unit G721 with management styles and customer service in a group-based PowerPoint presentation.
(Please see accompanying lesson plan for this session.)
	Worksheets and pens.
	This lesson is also given in more detail in the lesson plan.

A pre-prepared worksheet needs to be available.
This lesson has links with G721 and will reinforce knowledge and understanding.

Candidates will be able to create a presentation on the theme of management operations within the public, private or voluntary sector.


OCR GCE in Travel and Tourism Unit G724: Tourist attractions
Managing a tourist attraction
OCR recognises that the teaching of this qualification above will vary greatly from school to school and from teacher to teacher. With that in mind this lesson plan is offered, as a possible approach but will be subject to modifications by the individual teacher.

Lesson length is assumed to be one hour.
Learning Objectives for the Lesson
	Objective 1
	To introduce candidates to the theme  of ‘management of tourist attractions’

	Objective 2
	To recognise the relevance of values and attitudes of different tourist attractions in terms of its management 

	Objective 3
	To understand the importance of comparing the management of two attractions from different sectors (here there are links with Unit G721: Customer service in travel and tourism)

	Objective 4
	To reinforce understanding of the terms public, private and voluntary


Recap of Previous Experience and Prior Knowledge
· This lesson links with AO1: investigation into the ownership, funding and operations of two visitor attractions and a comparison between them.  The content for this lesson follows on from two previous lessons on ownership and funding.

Content

	Time
	Content

	5 minutes
	Settling in and ready with pen/paper etc. Explanation of theme. Allocate class into small groups of three to four.  Give out pre-prepared worksheets.  Introduce theme.

	10 minutes
5 minutes
	The first task on the worksheet is about matching key words to the types of management at two different tourist attractions.  (For example: trustees, volunteer staff, one paid manager, charity status, funding bids, surplus, donations and gifts etc. need to link to a voluntary sector attraction and profit maximisation, paid staff, board of directors, owners, capital, investment and yearly appraisals etc. need to link to a private sector attraction.) 

Allow a small amount of time to check understanding and feedback.

	30 minutes
	For the second task candidates need to have a specific sector attraction allocated to them.  Each worksheet needs to have a series of four blank PowerPoint slides and they need to complete the following: Slide 1 – create a mission statement for the attraction, Slide 2 – draw up summary bullet points on how the attraction meets the needs of its internal customers through its management style, Slide 3 – draw up summary bullet points on how the attraction meets the needs of its external customers,  Slide 4 – summarises how the staff, customers and attraction benefits from being in its appropriate sector.


Consolidation

	Time
	Content

	10 minutes
	Ask each group to present their work (verbally) and check/clarify understanding.

A homework task would be to convert the written notes into a real presentation.


= Innovative Teaching Idea


This icon is used to highlight exceptionally innovative ideas.





= ICT Opportunity 


This icon is used to illustrate when an activity could be taught using ICT facilities.
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