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WelcoMe

Resources Link is an e-resource, provided by OCR, for teachers of Cambridge Nationals in 
Health and Social Care. It provides descriptions of, and links to, a variety of teaching and 
learning resources that you may find helpful.

In Resources Link you will find details of OCR’s own support materials along with 
information about publisher partner, endorsed and other independent resources.

Where appropriate, we have mapped the resources to the OCR specifications, and provided 
information about their cost and format.

If you know of other resources you would like to see included here, or discover broken links, 
please let us know. We would also like to hear from you if have any feedback about your use 
of these, or other, OCR resources.  Please contact us at resourcesfeedback@ocr.org.uk 

Types of Resource
OCR Produced Resources
These are resources devised and produced directly by the Resources Development Team at 
OCR.

Publisher Partner Resources
For many subjects OCR works with a publisher partner to ensure that good quality resources 
such as textbooks are available for first teaching.

Whilst the publisher partner has access to our subject experts and we quality check and 
endorse these resources they are produced by, and remain the property of, the publisher 
partner.  There is no financial link between OCR and its publisher partners and we do not 
pay for the development of, or receive any royalties from, these resources.



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

Endorsed Resources
These resources were produced entirely independently of OCR, but we have quality 
checked them for their suitability as a resource to support our qualifications.

Other Resources
Unless specifically stated these resources are completely independently produced and are 
not endorsed by OCR. We have looked at them though, and we think they could be useful in 
supporting our specifications.  

We leave it to you, as a professional educator, to decide if any of these resources are right for 
you and your students, and how best to use them.

You can now click here, if you want to see an index of all resources mapped to subject 
topics, or alternatively flick the bottom right-hand corner of the page to start browsing.

Women’s and children’s health network - 
kids’ Health 

This website could be used as a brief introduction into what are childrens’ rights and 
responsibilities. The website is informative and has a matching exercise linked to the 
information conveyed. This information is not specifically linked to Health and social care, it 
is more generically based on individuals rights and responsibilities. 
( Click on Kids’ Health and then search for rights and responsibilities) 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website
www.cyh.com/Default.aspx?p=1



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

Home Office Website- Equality Act 

This website will provide teachers with the information that they need about various pieces 
of legislation in order to develop this into relevant activities for their learners. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website

www.homeoffice.gov.uk/equalities/equality-act/ 

teachers-direct 

This website provides teachers with various quiz type activities to test the knowledge and 
understanding of their learners with regards to various Health & Social care topics of study. 
One such quiz is based on hygiene.

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website

http://www.teachers-direct.co.uk/resources/quiz-busters/



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

This organisation specialises in providing OCR specific resources to support classroom 
delivery. These resources may need some adaptation but form a good basis to the themes 
that are identified in the Cambridge Nationals RO21 unit.  The case studies identified 
incorporate the hygiene, safety and security aspects of the L04 criteria. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  The prices vary according to the case study units. From £49-£79

Format: Activity sheets- Resource packs

http://zigzageducation.co.uk/synopses/3682-GCSE-OCR-HSC-Case-Studies.asp

This website will provide teachers and learners with information relating to safety 
procedures within the workplace. It supports teachers to identify safety procedures and 
legislative information that could inform the delivery of the Cambridge Nationals, unit R021 
unit. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website

www.hse.gov.uk/healthservices/safety-topics.htm

Zig Zag Education Health & Safety Executive 



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

This website provides learners with an overview of various pieces of legislation that they will 
study as part of their Health & Social Care course 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website

www.careandthelaw.org.uk/eng/b_introduction.htm

This gateway identifies various resources that may support the delivery of health & social 
care. Once such unit is identified, this is called personal protective equipment. This unit 
will support the L04 for the unit R021, as it identifies the types of equipment that would be 
necessary to use in H&SC settings. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Can be downloaded from the website in a word format

http://archive.excellencegateway.org.uk/page.aspx?o=199649

care and the law The Excellence Gateway 



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

Get Revising 

This is a website that enables teachers to access resources that have been created by other 
practitioners. The resources have a variety of focuses. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  Free, but registration is required

Format: Website

http://getrevising.co.uk/resources/subjects/health_and_social_care

teachers direct

Teachers direct is a website run for teachers by teachers. The purpose of this website is to 
support teachers to develop a variety of classroom resources. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  Free

Format: Website

www.teachers-direct.co.uk/index.aspx



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

Communication Skills for Health & 
Social care 

This book has been written by a lecturer at Staffordshire University. He has included in it 
many of the qualities and Skills that care practitioners will need when working within the 
Health and Social Care sector. Author; Bernard Moss

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  To buy new £29.00

Format: Book

www.amazon.co.uk/Communication-Skills-Health-Social-Care/dp/1412922852#_

HSc Share

This website enables teaching practitioners to upload and download resources linked to 
Health & Social Care. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  Free, but registration is required

Format: Website

http://www.resourcd.com/@hscshare



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

This resource contains some general information about communication in Health and social 
care and outlines the basics. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  Free

Format: Website

www.collinseducation.com/resources/BTECHSCunit1.pdf

Communication in Health & Social Care 

This resource includes in it a series of lesson activities that are useful when asking 
learners to consider barriers to communication and other issues that may hinder effective 
communication. This resource would need to be adapted to ensure that it met the needs of 
learners. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R021

Cost:  Free

Format: Website

www.furthereducationlessontrader.co.uk/study%20pack.doc

Unit 2- Communication in Health & Social 
care Settings 



If you know of any resources that you think should appear here, or if you identify broken links please let us know. We
would also like to hear from you with your feedback about your use of any of the resources

listed here. Please contact us at

resourcesfeedback@ocr.org.uk

This is an interactive document that requires learners to fill in the correct information with 
regards to the importance of effective communication. This interactive tool gives learners 
hints and tips in order to support them to complete the activity. 

Supports: Level 1/2 Cambridge National in Health and Social Care
  Unit R022

Cost:  Free

Format: Website

www.educationforum.co.uk/Health/commsandneeds.htm

Effective Communication and Human Needs Resources Index
click on a resource to go to the appropriate page. 

Unit R021 - Essential values of care for use with individuals in care settings
- Women’s and children’s health network - Kids’ Health 
- Home Office Website - Equality Act 
- Teachers-Direct 
- Zig Zag Education 
- Health & Safety Executive 
- Care and the Law
- The Excellence Gateway

Unit R022 - Communicating and working with individualis in health, social care   
and early years settings
- Teachers Direct
- Get Revising
- Communication Skills for Health & Social Care
- HSC Share
- Communication in Health & Social Care 
- Unit 2- Communication in Health & Social Care Settings 
- Effective Communication and Human Needs
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Contact us

Telephone 02476 851509
Email cambridgenationals@ocr.org.uk

Staff at the OCR Customer Contact Centre are available to 
take your call between 8am and 5.30pm, Monday to Friday. 

We’re always delighted to answer questions and give advice.

cambridgenationals.org.uk


