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Resource Links is an e-resource, provided by OCR, for teachers of Cambridge 
Technicals. It provides descriptions of, and links to, a variety of teaching and 
learning resources that you may find helpful.

Where appropriate, we have mapped the resources to this OCR unit/learning 
outcomes (LOs) and provided information about their cost and format.

If you know of other resources you would like to see included here, or discover 
broken links, please let us know. We would also like to hear from you if have any 
feedback about your use of these, or other, OCR resources.  Please contact us at 
resources.feedback@ocr.org.uk 

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-it-level-3-certificate-extended-certificate-
introductory-diploma-foundation-diploma-diploma-05838-05842-2016-suite 

TYPES OF RESOURCE
OCR Produced Resources
These are resources devised and produced directly by the Resources Development 
Team at OCR.

Publisher Partner Resources
For many subjects OCR works with a publisher partner to ensure that good quality 
resources such as textbooks are available for first teaching.

Whilst the publisher partner has access to our subject experts and we quality 
check and endorse these resources they are produced by, and remain the property 
of, the publisher partner.  There is no financial link between OCR and its publisher 
partners and we do not pay for the development of, or receive any royalties from, 
these resources.

Endorsed Resources
These resources were produced entirely independently of OCR, but we have 
quality checked them for their suitability as a resource to support our qualifications.

Other Resources
Unless specifically stated these resources are completely independently produced 
and are not endorsed by OCR. We have looked at them though, and we think they 
could be useful in supporting our specifications.  

We leave it to you, as a professional educator, to decide if any of these resources 
are right for you and your students, and how best to use them.

INTRODUCTION

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/qualifications/cambridge-technicals-it-level-3-certificate-extended-certificate-introductory-diploma-foundation-diploma-diploma-05838-05842-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-it-level-3-certificate-extended-certificate-introductory-diploma-foundation-diploma-diploma-05838-05842-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-it-level-3-certificate-extended-certificate-introductory-diploma-foundation-diploma-diploma-05838-05842-2016-suite
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
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LINKS
Selecting Storage Media for Long-Term Preservation 

This document is one of a series of guidance notes produced by The National 
Archives, giving general advice on issues relating to the preservation and 
management of electronic records.

Supports: LO1

Cost: Free

Format: PDF

http://www.nationalarchives.gov.uk/documents/information-management/
selecting-storage-media.pdf

BCS Glossary of Computing and ICT, 13th edition 

Teaching content for LO1 is found in chapters: ‘A11 Internet’, ‘A12 Networking’, ‘B1 
Types of Computer’ and ‘B3 Memory’.

Supports: LO1

Cost: £19.99

Format: Paperback book (this is also available as an eBook) 

http://shop.bcs.org/display.asp?K=9781780171500#

W3C Web Design and Applications: Accessibility 

This web page provides an introduction to the need to include accessibility in all 
web-based information formats. The ‘Learn More’ section at the bottom of the page 
provides links for further investigation and independent learning. This resource is 
also useful for parts of LO2 (Information Styles) and LO4 (UN Convention on the 
Rights of Persons with Disabilities).

Supports: LO1

Cost: Free

Format: Web page

http://www.w3.org/standards/webdesign/accessibility.html

RNIB: Technology for life 

This video from the Royal National Institute of Blind People (RNIB) provides an 
introduction to the types of ways in which blind and partially sighted people can 
access information using assistive technology.

Supports: LO1 and LO2

Cost: Free

Format: Video

https://www.youtube.com/watch?v=w_EPBr_EJ9M

West, D.M. (2015) ‘Digital divide: Improving Internet access in the 
developing world through affordable services and diverse content’ 

A discussion of the issues and possible solutions to the global information divide.

Supports: LO1

Cost: Free

Format: PDF

http://www.brookings.edu/~/media/research/files/papers/2015/02/13-digital-
divide-developing-world-west/west_internet-access.pdf

Internet Live Stats 

This site provides a wide range of statistics about Internet use by country, by use 
and over time. It can be useful when making a comparison of the technologies 
available and access issues across the global divide.

Supports: LO1

Cost: Free

Format: Web page

http://www.internetlivestats.com

http://www.nationalarchives.gov.uk/documents/information-management/selecting-storage-media.pdf
http://www.nationalarchives.gov.uk/documents/information-management/selecting-storage-media.pdf
http://shop.bcs.org/display.asp?K=9781780171500
http://www.w3.org/standards/webdesign/accessibility.html
https://www.youtube.com/watch?v=w_EPBr_EJ9M
http://www.brookings.edu/~/media/research/files/papers/2015/02/13-digital-divide-developing-world-west/west_internet-access.pdf
http://www.brookings.edu/~/media/research/files/papers/2015/02/13-digital-divide-developing-world-west/west_internet-access.pdf
http://www.internetlivestats.com


5

C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 IT

RESO
U

RC
E LIN

KS

Hubble Images Become Tactile 3-D Experience for the Blind 

This web page covers a news story about the use of 3D printing and image 
processing to create tactile images of Hubble telescope images.

Supports: LO2

Cost: Free

Format: Web page

http://hubblesite.org/newscenter/archive/releases/2014/03/

What Is Data Quality and Why Should We Care? 

This book extract explains the characteristics of good quality data (and 
information), together with an outline of the ways in which poor quality data can 
be avoided. ‘Example 2.2: Making a database fit for use’ clearly demonstrates how 
effective information management can be used to raise the quality of information 
available to an organisation.

Supports: LO2

Cost: Free

Format: PDF N.B. This link will start the automatic download of the PDF file, rather 
than viewing the file through a browser plug-in.

http://www.springer.com/cda/content/document/cda_
downloaddocument/9780387695020-c1.pdf?SGWID=0-0-45-381701-p173712918

Anonymisation: managing data protection risk – code of practice 

This ICO code of conduct provides an in-depth guide to the use of anonymisation 
of data. Annex 2 contains eleven brief case studies on which learning elements can 
be developed. 

Supports: LO2

Cost: Free

Format: PDF

https://ico.org.uk/media/for-organisations/documents/1061/anonymisation-code.
pdf

Working with charts, graphs and tables – student toolkit 3 

This Open University student toolkit contains 20 activities on extracting useful 
information from charts, graphs and tables, many of which are suitable for group 
use as they include discussion.  

Supports: LO2 and LO3

Cost: Free

Format: PDF

http://www2.open.ac.uk/students/skillsforstudy/doc/working-with-charts-graphs-
and-tables-toolkit.pdf

Your rights to your information – ICO Schools Project –  
secondary resources 

This pack contains a number of useful resources, including case studies, that 
can help develop learners’ knowledge and understanding of the rights and 
responsibilities relating to the use of personal data. 

Supports: LO2 

Cost: Free

Format: PDF

https://ico.org.uk/media/for-organisations/training/1043073/ico-secondary-
resources-full-pack.pdf

The principles of good data and information management 

This explains in outline the seven principles of good data and information 
management that have been generated by the UK Cabinet Office.  

Supports: LO2

Cost: Free

Format: PDF 

http://www.ukeof.org.uk/documents/ukeof-advice-note-1

http://hubblesite.org/newscenter/archive/releases/2014/03/
http://www.springer.com/cda/content/document/cda_downloaddocument/9780387695020-c1.pdf?SGWID=0-0-45-381701-p173712918
http://www.springer.com/cda/content/document/cda_downloaddocument/9780387695020-c1.pdf?SGWID=0-0-45-381701-p173712918
https://ico.org.uk/media/for-organisations/documents/1061/anonymisation-code.pdf
https://ico.org.uk/media/for-organisations/documents/1061/anonymisation-code.pdf
http://www2.open.ac.uk/students/skillsforstudy/doc/working-with-charts-graphs-and-tables-toolkit.pdf
http://www2.open.ac.uk/students/skillsforstudy/doc/working-with-charts-graphs-and-tables-toolkit.pdf
https://ico.org.uk/media/for-organisations/training/1043073/ico-secondary-resources-full-pack.pdf
https://ico.org.uk/media/for-organisations/training/1043073/ico-secondary-resources-full-pack.pdf
http://www.ukeof.org.uk/documents/ukeof-advice-note-1
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Information Principles 

This document covers the seven identified information principles in detail, 
including a statement, the rationale and the implications for each principle. 
Appendix A contains a summary of the implications for public sector organisations.

Supports: LO2

Cost: Free

Format: PDF

https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/266284/Information_Principles_UK_Public_Sector_final.pdf

Data, Information & Knowledge 

This presentation from Teach-ICT.com introduces the relationship between data 
and information. It includes examples and activities. A good starting point, to be 
followed by research by learners.

Supports: LO3

Cost: Free

Format: PowerPoint presentation

http://www.teachict.com/as_a2_ict_new/ocr/AS_G061/311_data_info_
knowledge/data_info_knowledge/theory/ppt1/kid1.ppt

Health & Social Care Information Centre – Benefits and case studies 

This provides an insight into the benefits due to improved information systems 
used in prison healthcare. The web page outlines the benefits and it also contains 
links to two short case studies.

Supports: LO3

Cost: Free

Format: Web page

http://systems.hscic.gov.uk/healthandjustice/benefits

Ordnance Survey Case Study Finder 

This web page provides access to a wide range of case studies on the use of 
geographic information systems provided by the OS. This website also has an 
‘understanding GIS’ area covering: What is GIS?; What is GIS data?; Web-based GIS 
etc.

Supports: LO3

Cost: Free

Format: Web page with option to download a PDF version of each case study

https://www.ordnancesurvey.co.uk/business-and-government/case-studies/index.
html

Practical advice for Northern Ireland Business on IT –  
Data protection and legal issues 

A practical web-based guide to the use of IT for business. This site explains much of 
the legislation and regulation that affects UK-based business organisations. There 
are examples from real businesses included. 

Supports: LO4

Cost: Free

Format: Web page

https://www.nibusinessinfo.co.uk/content/data-protection-and-legal-issues

Information Commissioner’s Office – For the public 

This website provides information and guidance for the public, including advice on 
topics such as: health records; identity theft; schools, universities and colleges; and 
the electoral register.  

Supports: LO4

Cost: Free

Format: Web page

https://ico.org.uk/for-the-public/

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/266284/Information_Principles_UK_Public_Sector_final.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/266284/Information_Principles_UK_Public_Sector_final.pdf
http://www.teachict.com/as_a2_ict_new/ocr/AS_G061/311_data_info_knowledge/data_info_knowledge/theory/ppt1/kid1.ppt
http://www.teachict.com/as_a2_ict_new/ocr/AS_G061/311_data_info_knowledge/data_info_knowledge/theory/ppt1/kid1.ppt
http://systems.hscic.gov.uk/healthandjustice/benefits
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/index.html
https://www.ordnancesurvey.co.uk/business-and-government/case-studies/index.html
https://www.nibusinessinfo.co.uk/content/data-protection-and-legal-issues
https://ico.org.uk/for-the-public/
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Information Commissioner’s Office – For organisations 

This website provides information and guidance for organisations about their 
obligations and how to comply, including protecting personal information and 
providing access to official information. The main page also has links for a wide 
range of organisation types: education, health, small business, the police etc. 

Supports: LO4

Cost: Free

Format: Web page

https://ico.org.uk/for-organisations/

Teach-ICT.com – news video links sorted by topic 

This is a useful resource for research into recent news topics related to global 
information. Specifically for LO4, there are a number of links to videos on data 
protection and freedom of information.

Supports: LO4 and LO6

Cost: Free

Format: Web page

http://www.teach-ict.com/news/newsvideos.htm

Out-Law.com – Disabled access to websites under UK law 

This is a useful resource from the international law firm Pinsent Masons about the 
legislation relating to disabled access to websites under UK law.

Supports: LO4

Cost: Free

Format: Web page 

http://www.out-law.com/page-330

Teach-ICT OCR AS ICT G061 web pages – section 3.1.7  
The role and impact of ICT 

These web pages contain many resources covering much of the legislation and 
regulation relevant to this Unit.

Supports: LO4

Cost: Free

Format: Web page

http://www.teach-ict.com/as_a2_ict_new/ocr/AS_G061/AS_G061_home.html

DLA Piper – Data protection laws of the world 

This is an interactive guide to the data protection laws in a large number of 
countries around the world. It covers the legislation covering a range of areas, 
including: collection and processing; transfer; security and online privacy.

Supports: LO4

Cost: Free

Format: Web page

http://dlapiperdataprotection.com/#handbook/world-map-section

World Federation of the Deaf – UN Convention on the  
Rights of Persons with Disabilities 

These two web pages from the WFD website cover Article 9 (Accessibility) and 
Article 21 (Freedom of expression and opinion, and access to information) of the 
UN Convention on the Rights of Persons with Disabilities (UNCRPD).

Supports: LO4

Cost: Free

Format: Web pages

http://wfdeaf.org/human-rights/crpd/article-9-accessibility

http://wfdeaf.org/human-rights/crpd/article-21-freedom-of-expression-and-
opinion-and-access-to-information

https://ico.org.uk/for-organisations/
http://www.teach-ict.com/news/newsvideos.htm
http://www.out-law.com/page-330
http://www.teach-ict.com/as_a2_ict_new/ocr/AS_G061/AS_G061_home.html
http://wfdeaf.org/human-rights/crpd/article-9-accessibility
http://wfdeaf.org/human-rights/crpd/article-21-freedom-of-expression-and-opinion-and-access-to-information
http://wfdeaf.org/human-rights/crpd/article-21-freedom-of-expression-and-opinion-and-access-to-information
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Greening Government: ICT Strategy 

This document acts as a good introduction to the ways in which the UK 
Government  aims to use ICT to make both public services and government 
operations more sustainable (green).

Supports: LO4

Cost: Free

Format: PDF

https://www.gov.uk/government/uploads/system/uploads/attachment_data/
file/155098/greening-government-ict-strategy.pdf

United Nations Climate Change web resources 

This link provides access to good introductions to climate change and includes 
information on Green IT.

Supports: LO4

Cost: Free

Format: Web page

http://www.un.org/climatechange/

Green ICT Handbook – A Guide to Green ICT 

This document acts as a good introduction and overview of Green IT.  

Supports: LO4

Cost: Free

Format: PDF

https://www.liv.ac.uk/media/livacuk/sustainabilitynew/documents/Green-ICT-
Handbook.pdf

Data collection and presentation 

This explains the differences between primary and secondary sources of data, with 
examples from business. It also shows the appropriate use of charts, graphs and 
tables.

Supports: LO5 and LO3

Cost: Free

Format: PDF  N.B. This link will start the automatic download of the PDF file, rather 
than viewing the file through a browser plug-in.

http://www.springer.com/cda/content/document/cda_
downloaddocument/9781461458968-c1.pdf?SGWID=0-0-45-1445712-p174676188

Types of information 

These web pages outline the information sources and data types used by 
businesses with examples.

Supports: LO5

Cost: Free

Format: Web page

http://www.contentedwriter.com/types-of-information-qualitative-quantitative-
primary-and-secondary/

Finding, using and managing information 

Produced by the Royal College of Nursing, this demonstrates the level of 
understanding of the use and sourcing of information expected within a 
nursing context. The seven ‘headline information literacy competencies’ clearly 
demonstrate the need for all nurses to be able to manage the flow of information 
within their work place.

Supports: LO5

Cost: Free

Format: PDF (via link on web page)

https://www.rcn.org.uk/professional-development/publications/pub-003847

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/155098/greening-government-ict-strategy.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/155098/greening-government-ict-strategy.pdf
http://www.un.org/climatechange/
https://www.liv.ac.uk/media/livacuk/sustainabilitynew/documents/Green-ICT-Handbook.pdf
https://www.liv.ac.uk/media/livacuk/sustainabilitynew/documents/Green-ICT-Handbook.pdf
http://www.springer.com/cda/content/document/cda_downloaddocument/9781461458968-c1.pdf?SGWID=0-0-45-1445712-p174676188
http://www.springer.com/cda/content/document/cda_downloaddocument/9781461458968-c1.pdf?SGWID=0-0-45-1445712-p174676188
http://www.contentedwriter.com/types-of-information-qualitative-quantitative-primary-and-secondary/
http://www.contentedwriter.com/types-of-information-qualitative-quantitative-primary-and-secondary/
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How to Draw a Data Flow Diagram 

This video both explains the need for data flow diagrams and shows how they 
can be generated. N.B. As mentioned in the video commentary, there are many 
different symbols used for the four elements. It is recommended that learners learn 
to use the data flow symbols shown in the BCS Glossary of Computing and ICT, 
13th Edition, page 248; these symbols have been used in the sample assessment 
material for this Unit.

Supports: LO5

Cost: Free

Format: Video

https://www.youtube.com/watch?v=KA4rRnihLII

Drawing Leveled Data Flow Diagrams (DFDs) 

This shows a worked example of creating a Level 0 DFD and then the 
corresponding Level 1 DFD. This has been written for a software tool, but can be 
applied equally well to drawing DFDs by hand.

Supports: LO5

Cost: Free

Format: Web page

http://www.visual-paradigm.com/tutorials/leveled-dfd.jsp

All your devices can be hacked – a TED talk by Avi Rubin 

The speaker explains how hackers are compromising cars, smartphones and 
medical devices, and warns us about the dangers of an increasingly hack-able 
world.

Supports: LO6

Cost: Free

Format: Video

http://www.ted.com/talks/avi_rubin_all_your_devices_can_be_hacked

Teach-ICT.com – news articles sorted by topic 

This is a useful resource for research into recent news topics related to global 
information. Specifically for LO6, there are a number of links to follow: conflict and 
homeland security; data loss and data security; encryption; security; viruses; cyber 
threats and hacking.

Supports: LO6 and LO4

Cost: Free

Format: Web page

http://www.teach-ict.com/news/newstopics.htm

Information security – Making sure user data stays secure 

This web page is part of the UK Government Service Design Manual; as such 
it lays out what all UK government services must do in order to maintain the 
confidentiality, integrity and availability of information. This web page, as one 
would expect, covers all of the essential information security issues. This web page 
also contains a link to Security Engineering by Ross Anderson, 2nd edition. This free, 
online version of the book is a useful high-level reference source on this topic.

Supports: LO6

Cost: Free

Format: Web page

https://www.gov.uk/service-manual/making-software/information-security.html

Data loss prevention – Keeping your sensitive data  
out of the public domain 

Produced by Ernst & Young, this provides insights on information security with 
regard to eliminating data loss. It covers a range of related topics, including: 
technological trends; costs of loss; impact on business; accidental and malicious 
activity etc; data loss prevention controls and 10 top practical tips.

Supports: LO6

Cost: Free

Format: PDF

http://www.ey.com/Publication/vwLUAssets/EY_Data_Loss_Prevention/$FILE/
EY_Data_Loss_Prevention.pdf

https://www.youtube.com/watch?v=KA4rRnihLII
http://www.visual-paradigm.com/tutorials/leveled-dfd.jsp
http://www.ted.com/talks/avi_rubin_all_your_devices_can_be_hacked
http://www.teach-ict.com/news/newstopics.htm
https://www.gov.uk/service-manual/making-software/information-security.html
http://www.ey.com/Publication/vwLUAssets/EY_Data_Loss_Prevention/$FILE/EY_Data_Loss_Prevention.pdf
http://www.ey.com/Publication/vwLUAssets/EY_Data_Loss_Prevention/$FILE/EY_Data_Loss_Prevention.pdf
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We’d like to know your view on the resources we produce. By 
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure 
that our resources work for you. When the email template pops 
up please add additional comments if you wish and then just click 
‘Send’.  Thank you.

If you do not currently offer this OCR qualification but would like to 
do so, please complete the Expression of Interest Form which can be 
found here: www.ocr.org.uk/expression-of-interest

OCR Resources: the small print
OCR’s resources are provided to support the teaching of OCR 
specifications, but in no way constitute an endorsed teaching 
method that is required by the Board and the decision to use 
them lies with the individual teacher. Whilst every effort is made 
to ensure the accuracy of the content, OCR cannot be held 
responsible for any errors or omissions within these resources. We 
update our resources on a regular basis, so please check the OCR 
website to ensure you have the most up to date version.

© OCR 2016 – This resource may be freely copied and distributed, 
as long as the OCR logo and this message remain intact and OCR is 
acknowledged as the originator of this work. 

OCR acknowledges the use of the following content:
Cover image: chanpipat/Shutterstock.com
Square down and Square up: alexwhite/Shutterstock.com

Please get in touch if you want to discuss the accessibility of 
resources we offer to support delivery of our qualifications: 
resources.feedback@ocr.org.uk

We will inform centres about any changes to the specification. We 
will also publish changes on our website. The latest version of our 
specification will always be the one on our website  
(www.ocr.org.uk) and this may differ from printed versions. 

Copyright © OCR 2016. All rights reserved.

Copyright 
OCR retains the copyright on all its publications, including the 
specifications. However, registered centres for OCR are permitted to 
copy material from this specification booklet for their own internal 
use.

OCR is part of Cambridge Assessment, a department of the University of Cambridge. 
For staff training purposes and as part of our quality assurance programme your call may 
be recorded or monitored. © OCR 2016 Oxford Cambridge and RSA Examinations is a 
Company Limited by Guarantee. Registered in England.  
Registered office 1 Hills Road, Cambridge CB1 2EU. Registered company number 
3484466. OCR is an exempt charity.
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