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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to 
the Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

Unit 20 Principles of youth work practice

LO1 Know the values and principles of youth work practice 

LO2 Understand how adolescence impacts on young people 

LO3 Be able to involve young people in the planning and delivery of a youth 
work programme 

LO4 Be able to evaluate youth work practice 

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

UNIT AIM
Youth work has an important part to play in the lives of many young people. Supporting 
young people through adolescence can have a long-term impact on that young person’s 
life. Youth work and youth workers can provide help, support and expertise enabling a 
young person to develop holistically. Supporting young people to have a voice, influence 
and a place in society will help them to achieve their full potential, so helping them to be 
resilient in difficult and challenging times.

The aim of this unit is to develop your skills in planning, delivering and evaluating youth 
work practice by introducing you to the purpose of youth work, how it impacts young 
people and how young people can be involved in the planning and delivery of a youth 
programme.

This unit draws from learning from units 1, 2, 3, 11, 22 and 23 and can be applied to further 
understand the role of the Youth Worker and the impact of choice and involvement on 
the development of young people, in addition aspects of Unit 8 Creativity and activity for 
children and young people also relate.

OPPORTUNITIES FOR ENGLISH AND 
MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
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This unit (Unit 20) Title of suggested activity Other units/LOs

LO1 What is the role of the youth worker? Unit 11 Career planning for health 
and social care

LO2 Understand the roles and responsibilities in health, social care and child care 

Why might young people want to engage with 
youth workers?

Unit 1 Building positive relationships 
in health and social care

LO1 Understand relationships in health, social care or child care environments

Who delivers youth work? Unit 11 Career planning for health 
and social care

LO1 Know how organisations are structured in health, social care and child care 

LO2 What is adolescence? Unit 22 Psychology for health and 
social care

LO1 Be able to apply psychological theories and approaches to health, social care and 
child care

To what extent is adolescence biological? Unit 22 Psychology for health and 
social care

LO1 Be able to apply psychological theories and approaches to health, social care and 
child care

How does adolescence affect young people? Unit 22 Psychology for health and 
social care

LO1 Be able to apply psychological theories and approaches to health, social care and 
child care

How are young people represented in the media? Unit 15 Promoting health and 
wellbeing

LO3 Understand factors that influence responses to the promotion of health and 
wellbeing 

Is role modelling important for young people? Unit 15 Promoting health and 
wellbeing 

LO3 Understand factors that influence responses to the promotion of health and 
wellbeing 

What factors affect young people’s engagement in 
youth work?

Unit 9 Supporting people with 
learning disabilities

LO2 Understand the difficulties that may be experienced by individuals with learning 
disabilities 

What laws govern how youth work operates? Unit 3 Health, safety and security in 
health and social care

LO2 Understand how legislation, policies and procedures promote health, safety and 
security in health, social care and child care environments 

LO3 What factors affect young people’s engagement in 
youth work?

Unit 9 Supporting people with 
learning disabilities

LO2 Understand the difficulties that may be experienced by individuals with learning 
disabilities

What laws govern how youth work operates? Unit 2 Equality, diversity and rights in 
health and social care

LO2 Understand the impact of discriminatory practices on individuals in health, social care 
and child care environments

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Health and Social Care units/Learning Outcomes (LOs). This could help 
with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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KEY TERMS
Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Adolescence This is a biological period and describes the physical and psychological development of an adolescent. Starting with the onset of puberty, it charts the milestones 
of physical growth and development during this period as well as the emotional development of the adolescent, for example possible relationships, being aware 
of their sexual orientation and aware of the possibility of intimacy.

Empowerment This is enabling an individual who needs help or support to be more independent by providing a programme that will help them develop new skills and qualities 
that will enable them to make decisions and complete tasks and activities as independently as possible.

NAOMIE framework NAOMIE is a planning model/framework which allows for the Needs, Aims, Outcomes, Methods, Implementation and Evaluation to be designed and organised 
prior to delivery so that there is evidence that the youth worker has made all the necessary considerations that will benefit young people and maximise the 
impact of the project. 

Participation This is when a person takes part in a democratic and mutual process and undertakes an activity with others that can benefit themselves and/or others.

Qualities A quality is an attribute that someone gains through different experiences e.g. being personable is a quality and is usually acquired from interacting with people.  

Skills A skill is a new task that can be learned and then applied in a variety of settings e.g. communication skills such as being able to present information to others 
clearly. 

Socialisation Socialisation is a process of being ‘socialised’ by either primary or secondary influences. Primary socialisation would be parents; secondary socialisation would be 
through the education system, youth work, the media and peer groups.

SWOT analysis This is a piece of analytical research that can be carried out to identify a project’s strengths, weaknesses, opportunities and threats. This type of analysis can help to 
improve service delivery through planning and managing factors that can affect a project.  

Youth This is a social period of transition between childhood and adulthood where young people learn skills, qualities and qualifications that will allow them to become 
more independent. It is not fixed by age, however most youth provision is for young people aged 13–19 and in some cases youth provision is provided for up to 
25-year-olds. There may be informal rites of passage during this period depending upon the cultural background of the young person and the expectation placed 
upon them within their peer groups e.g. sleep-overs, allowed to stay away from home, being allowed to travel independently.  

Youth worker An individual who facilitates the holistic development of young people and supporting young people to develop a voice and to achieve to their full potential. 
A youth worker will organise and implement youth programmes to monitor and support the development of their young people during this period. They will 
mentor, coach and support young people to personalise the young person’s experience. A youth worker will work with the local communities and organisations to 
ensure that they take a multi-agency approach in supporting young people in their area.  
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Youth work is only run by local 
councils

Learners may not be aware of which organisations run youth groups 
and youth service provision. Learners may automatically think that 
youth work is the responsibility of the local authority. 

Tutors could overcome this misconception by providing evidence 
of third sector organisations such as charities that run youth work 
programmes, perhaps specifically tailored to meet certain groups’ 
needs.

Learners could overcome this misconception by researching 
youth groups and youth work in their local area to find out which 
organisations run these different youth groups and perhaps 
discussing why there are different types of youth work run by different 
organisations.  

Organisation: Phab
Resource Title: Clubs
Website Link: http://phab.org.uk/about-our-clubs/
Description: The Phab web page describes the role of the Phab clubs 
and types of activities that they do with their young people. 

Organisation: Birmingham LGBT
Resource Title: Emerge 
Website Link: http://blgbt.org/directory/emerge/
Description: A directory listing for a youth group for young people who 
may identify as transgender, gender variant or who may be questioning 
their gender identity.

Youth workers are just facilitators 
of games and residential trips for 
young people

Learners may have misconceptions about the role of youth workers 
and the purpose of youth work; they may only be aware of the 
techniques but not necessarily the theories that allow the techniques 
to be successful. For example youth workers setting up a game that 
involves communication and team work which would promote 
confidence and self-esteem. 

Tutors could invite a youth worker or a lecturer on a youth work course 
to come and give a talk about the role of the youth worker in helping 
in the development young people. 

Learners could create a careers leaflet about youth work describing the 
roles and responsibilities of a youth worker and ways that the youth 
workers support the development of young people. 

Organisation: Prospects
Resource Title: Job profiles: Youth worker
Website Link: https://www.prospects.ac.uk/job-profiles/youth-worker
Description: A web page showing the job profile of the youth worker 
including responsibilities, salary, qualifications, skills, work experience, 
career prospects and related jobs and courses. 

Organisation: National Careers Service
Resource Title: Youth and community worker 
Website Link: https://nationalcareersservice.direct.gov.uk/advice/
planning/jobprofiles/Pages/youthandcommunityworker.aspx
Description: A web page with information about the work activities, 
working hours and conditions, income and entry requirements needed 
to become a youth worker. 

MISCONCEPTIONS

http://phab.org.uk/about-our-clubs/
http://blgbt.org/directory/emerge/
https://www.prospects.ac.uk/job-profiles/youth-worker
https://nationalcareersservice.direct.gov.uk/advice/planning/jobprofiles/Pages/youthandcommunityworker.aspx
https://nationalcareersservice.direct.gov.uk/advice/planning/jobprofiles/Pages/youthandcommunityworker.aspx
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Youth work is ad hoc and 
unstructured

Learners may perceive that youth work is ad hoc and unstructured 
and does not follow a programme. Learners may think that youth 
groups are just for socialising and interacting with other young 
people and youth workers, rather than focus on the skills, qualities 
and qualifications that can be gained from following a youth work 
programme. 

Tutors could give out some real-life case studies of youth programmes 
that have taken place and ask learners to discuss the purpose of the 
programme and the skills and qualities that young people would have 
gained from taking part in the programme. 

Organisation: The Prince’s Trust
Resource Title: Hemel Hempstead Team 3
Website Link: https://www.princes-trust.org.uk/about-the-trust/success-
stories/hemel-hempstead-team-3
Description: A web page explaining how the Prince’s Trust helped and 
supported 14 young people to complete a youth work programme with 
YMCA Bedfordshire and a local school and what skills and qualities the 
young people gained from the programme.

Organisation: National Youth Agency 
Resource Title: Case Studies of youth work involvement in the Troubled 
Families Programme
Website Link: http://www.nya.org.uk/resource/case-studies-youth-work-
involvement-troubled-families-programme/
Description: A web page containing a PDF link that will open a report 
that details four case studies about ways that youth workers delivered 
the Troubled Families Programme.  

https://www.princes-trust.org.uk/about-the-trust/success-stories/hemel-hempstead-team-3
https://www.princes-trust.org.uk/about-the-trust/success-stories/hemel-hempstead-team-3
http://www.nya.org.uk/resource/case-studies-youth-work-involvement-troubled-families-programme/
http://www.nya.org.uk/resource/case-studies-youth-work-involvement-troubled-families-programme/
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Know the values and principles of youth work practice 

Title of suggested activity Suggested activities Suggested timings Also related to

What is the role of the youth 
worker?

Learners need to understand the roles and responsibilities of youth workers when facilitating the 
holistic development of young people. Learners need to be made aware that youth workers facilitate 
activities for specific purposes and are grounded in youth work theory. Learners need to be aware that 
youth workers are wanting to facilitate specific outcomes for young people such as allowing young 
people to develop their opinions so that they have a voice in society. 

Tutors could show learners case studies about the role of the youth worker and ask learners to discuss 
the role of youth workers and what aims and objectives youth workers might have when working 
with young people and the reasons for doing so. Learners could then feed back their answers after 
analysing the case studies and come up with ideas of ways that youth work supports young people 
and the reasons that youth workers carry out their work in the way that they do. 

Organisation: The Guardian
Resource Title: So what does a youth worker do, exactly?
Website Link: http://www.theguardian.com/careers/youth-worker-career
Description: An online newspaper article describing and explaining the roles and responsibilities of 
youth workers, it gives a case study about a youth worker who works in a high school based youth 
club. 

1 hour Unit 11 LO2

Why is youth work 
important?

Learners need to understand that youth work is valuable to young people and that it can support 
young people in acquiring new skills and qualities. Learners need to understand the outcomes 
of youth work such as young people being able to express themselves clearly and becoming 
independent young adults.

Tutors could get learners into pairs or small groups and ask learners to read one of the case studies 
from the resource below and analyse the information to find out reasons that youth work might 
be important for young people and the way that youth work helps the holistic development of the 
young person. Learners then have to create a presentation about the case study which they then 
teach to the other groups so by the end of the session learners should have recorded different ways 
youth work helps in the holistic develop of young people.

Organisation: Dudley Metropolitan Borough Council
Resource Title: Dudley Youth Service: For young people, by young people with young people (Young 
People Stories pdf ) 
Website Link: http://www.dudley.gov.uk/kids/youth-service/
Description: The pdf contains seven case studies about the experiences of young people engaging 
with Dudley Youth Service.

1 hour

http://www.theguardian.com/careers/youth-worker-career
http://www.dudley.gov.uk/kids/youth-service/
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Title of suggested activity Suggested activities Suggested timings Also related to

Why might young people 
want to engage with youth 
workers?

Learners need to be aware why different groups of young people may want to engage with youth 
work; this gets learners to think about the purpose of youth work and the support it provides and the 
way in which the values and principle of youth work offer the opportunity for the young person to 
develop holistically by acquiring new skills, qualities and abilities. 

Tutors could show learners clips of young people who have chosen to engage with youth work 
showing the reasons they have chosen to engage with the service and the way in which it has 
supported their development. Tutors could then ask learners to design a leaflet designed to attract 
young people to engage with their local youth club. 

Organisation: LGBT Youth Scotland
Resource Title: Trans Youth Group (TYG)
Website Link: https://www.youtube.com/watch?v=-Vd6hVf-ZYI
Description: Rowen and Charlie talk about their experiences of being involved in and engaging with 
Trans Youth Group. 

Organisation: BBC
Resource Title: Youth unemployment: Young people in west Belfast voice their frustration
Website Link: http://www.bbc.co.uk/news/uk-northern-ireland-36165268
Description: A news story about young people struggling to find employment in their local area.

1 hour Unit 1 LO1

To what extent does youth 
work empower young 
people?

Learners need to understand the significance of youth work for young people and the values and 
principles which underpin it. Learners need to understand that youth work is a collaborative effort on 
the part of the youth worker and the young people who engage in the service and that it promotes 
active participation to empower young people to develop their identity holistically. 

Tutors could create scenario cards for learners to identify best practice youth work and youth work 
which may need improving. Learners could discuss what makes those scenarios best practice youth 
work and also the youth work provision which needs improvement; the learners would need to 
relate their ideas to the values and principles of youth work and discuss strategies that encourage 
participation and empowerment. 

Organisation: Children & Young People Now
Resource Title: Researchers highlight benefits of uniformed youth work project
Website Link: http://www.cypnow.co.uk/cyp/news/1152687/researchers-highlight-benefits-of-
uniformed-youth-work-project
Description: This article describes a national project where young people took part in uniformed 
service youth groups and reports positive outcomes for the young people who took part. 

50 minutes

https://www.youtube.com/watch?v=-Vd6hVf-ZYI
http://www.bbc.co.uk/news/uk-northern-ireland-36165268
http://www.cypnow.co.uk/cyp/news/1152687/researchers-highlight-benefits-of-uniformed-youth-work-project
http://www.cypnow.co.uk/cyp/news/1152687/researchers-highlight-benefits-of-uniformed-youth-work-project
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Title of suggested activity Suggested activities Suggested timings Also related to

How does youth work help 
young people become better 
citizens?

Learners need to understand ways that young people are empowered to become better citizens, and 
need to explore what educational strategies youth workers use to enable young people to become 
better citizens. Learners need to understand that youth workers will use different types of activities 
and approaches to support young people in being aware of their rights and responsibilities as 
individuals. 

Tutors could invite a youth worker from the local youth service to come in and carry out activities that 
they usually undertake with their young people; learners could then be asked how these activities or 
strategies will support young people in being aware of their rights and responsibilities as individuals. 
The tutor could allow time towards the end of the session for the learners to carry out a question 
and answer session with the youth worker to find out how they help and support young people to 
become better citizens. 

Organisation: Enthusiasm Trust
Resource Title: About us: Derby
Website Link: http://enthusiasm.org.uk/about-us/derby/
Description: A web page for an organisation which provides youth services, explaining the types of 
services it provides to young people and reasons for providing these services. 

1 hour

Who delivers youth work? Learners need to be made aware of different ways youth service provision is managed and by whom. 
Learners need to be made aware of the differences between local authority provision and provision 
by third sector organisations. 

Tutors could ask learners to create a presentation about different organisations in the local area who 
provide youth work. Tutors could ask learners to find out how this youth provision is funded and 
how the provision is managed by that organisation. Tutors could ask learners to draw comparisons 
between the different service providers and explain their answers fully to show the differences 
between the different service providers. 

Organisation: UK Youth
Resource Title: Our Members
Website Link: http://www.ukyouth.org/our-members.html
Description: This is a web page describing the support UK Youth provides and giving a map of its 4890 
members. 

2 hours Unit 11 LO1

http://enthusiasm.org.uk/about-us/derby/
http://www.ukyouth.org/our-members.html
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LO No: 2

LO Title: Understand how adolescence impacts on young people 

Title of suggested activity Suggested activities Suggested timings Also related to

What is adolescence? Learners need to understand the different psychological and sociological approaches to adolescence. 
They may be aware that adolescence has biological elements of the life stage but may not be aware 
of the sociological and psychological aspects of adolescence. Learners need to learn about a range 
of perspectives on adolescence by different theoreticians such as Skinner, Bandura, Erikson, Piaget, 
Maslow and Eysenck. This exploration will allow learners to understand the theories of development 
during adolescence.

Tutors could get their learners into groups and allocate each group one of the different psychological 
perspectives on adolescence. Each group must research and present their psychological perspective 
to the other groups to demonstrate their knowledge and also to teach the other groups about the 
psychological perspective. By the end of the session all learners will have been taught about the six 
different psychological perspectives on adolescence and will have recorded this for future activities. 

Useful resource: 
Pressley, M., McCormick, C.B. (2007) Child and Adolescent Development for Educators. London: The 
Guilford Press
Chapter 3 is about cognitive development and explores Piaget’s stage theory of development. 

2 hours Unit 22 LO1

To what extent is 
adolescence biological?

Learners need to know the differences between different psychological perspectives on adolescence. 
Learners will need to be able to compare the different theories and arrive at judgments about 
the strengths and limitations of these theories. This will help learners to understand the different 
psychological perspectives on this life stage and the way that young people’s behaviour may change 
during adolescence. 

Tutors could get learners to use their knowledge from the previous session to construct a debate 
about how much of adolescence is biological; learners would have to draw on their previous 
knowledge about the other psychological perspectives that explain behavioural changes during 
adolescence and discuss this as a group to come up with evidence that shapes an outcome deciding 
the extent to which biology plays a part during adolescence. 

Useful resource: 
Gross, R. (2015) Psychology: The Science of Mind and Behaviour (7th ed). Hodder Education.
A psychology textbook covering many aspects of psychology including adolescent development and 
different psychological perspectives on adolescence.  

1 hour Unit 22 LO1

SUGGESTED ACTIVITIES
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Title of suggested activity Suggested activities Suggested timings Also related to

How does adolescence affect 
young people?

Learners need to be able to understand ways that adolescence affects young people, and to 
understand the process of puberty, ways that it affects young people and the impact that it can have 
on an adolescent. Learners need to understand that adolescence does not just affect the physical 
aspects of an adolescent’s life but also intellectually, emotionally and socially.  

Tutors could give learners case studies about adolescents and ask them in what ways does 
adolescence affect these different cases physically, intellectually, emotionally and socially. Tutors could 
ask learners to divide these answers up into short-term, medium-term and long-term effects and 
explain their reasons for doing so. 

Useful resource:
Schaffer, H.R. (2003) Introducing Child Psychology. Blackwell Publishing
This is a detailed book looking in depth at child psychology. It covers topics such as socialization, 
Piaget’s theory of cognitive development and Vygotsky’s theory of socio-cognitive development. 

50 minutes Unit 22 LO1

What is puberty? Learners need to be able to understand the role that puberty plays during adolescence and the 
ways that it can affect young people. Learners need to understand puberty is the physical aspect of 
adolescence and that puberty is not a life stage. Learners need to understand that puberty affects 
young people differently based upon their gender identity. 

Tutors could ask learners to design a piece of media about puberty that could be put up in local 
youth clubs. Learners would have to research and design a piece of media that explains the effects of 
puberty on young people.   

Useful resource: 
Keenan, T., Evans, S. and Crowley, K. (2016) An Introduction to Child Development (3rd edition). London: 
Sage Publications Limited.
A comprehensive text that covers puberty and psychological perspectives in detail.

1 hour
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Title of suggested activity Suggested activities Suggested timings Also related to

How are young people 
represented in the media?

Learners need to be able to understand ways that young people are portrayed by the media and the 
effect it has on young people. Learners need to explore stereotypes, negative and positive portrayals 
of young people in the media and the way that these can affect young people. 

Tutors could ask learners to carry out a study about the way in which young people are represented 
by the media. Tutors could ask learners to analyse television programmes in which actors portray 
young people and ask learners to feed back about the way actors and writers of these programmes 
portray young people; tutors could ask learners what impact this may have on young people 
watching these television programmes. Tutors could then ask learners to find clips of television 
programmes or print off articles written about real-life young people by the media and ask them 
to analyse those stories and then compare and contrast the fictional and non-fictional portrayals of 
young people, and explain the ways in which they may affect the physical, intellectual, emotional and 
social facets of young people’s lives.

Organisation: The Independent 
Resource Title: ‘Hoodies, louts, scum’: how media demonises teenagers
Website Link: http://www.independent.co.uk/news/uk/home-news/hoodies-louts-scum-how-media-
demonises-teenagers-1643964.html
Description: An online news article presenting research about ways that teenagers are negatively 
portrayed by the media. 

2 hours Unit 15 LO3

Is role modelling important 
for young people?

Learners need to understand that young people may look up to people who may have influence 
in their lives; these could be celebrities or sports stars in the media, close family, teachers or youth 
workers. Learners need to understand that youth workers are role models for young people and that 
this can have a positive effect. 

Tutors could start by asking learners what characteristics make a good role model and discussing 
what the learners would consider to be a good role model: Is there anything wrong with role models 
who may not be perfect? Tutors could then learners to create a mind map on paper and write 
down their reasons why they consider that role models are important for young people and why 
role modelling a youth worker is a useful approach. Learners could then compare their answers and 
discuss their ideas about role modelling.  

Organisation: The Guardian
Resource Title: Role models: someone to look up to
Website Link: http://www.theguardian.com/lifeandstyle/2010/oct/31/role-models-for-young-women
Description: An online news article about Abi Moore who set up a website called PinkStinks to 
promote positive role modelling for young women as she felt the media often present women who 
would be considered bad role models. 

1 hour Unit 15 LO3

http://www.independent.co.uk/news/uk/home-news/hoodies-louts-scum-how-media-demonises-teenagers-1643964.html
http://www.independent.co.uk/news/uk/home-news/hoodies-louts-scum-how-media-demonises-teenagers-1643964.html
http://www.theguardian.com/lifeandstyle/2010/oct/31/role-models-for-young-women
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LO No: 3

LO Title: Be able to involve young people in the planning and delivery of a youth work programme 

Title of suggested activity Suggested activities Suggested timings Also related to

What is socialisation? Learners need to be aware of factors that influence young people, one main factor being socialisation. 
Learners need to know the differences between primary socialisation e.g. the family and the way 
that the family functions to socialise young people, and secondary socialisation e.g. peers, media, 
education and religion, and the way that these influence the attitudes and behaviour of young 
people. Learners need to be aware that socialisation includes learning social norms, customs, values 
and ideologies to enable the young person to function as a citizen.

Tutors could ask learners to identify the ways that young people experience primary and secondary 
socialisation; they could quiz learners by asking which activities would be primary socialisation and 
which would be classed as secondary socialisation. Tutors could then ask learners to give reasons for 
their answers.  

Useful resource: 
Gross, R. (2015) Psychology: The Science of Mind and Behaviour (7th edition). Hodder Education.
A psychology textbook covering many aspects of psychology including adolescent development and 
different psychological perspectives on adolescence.

30 minutes

How can socialisation affect 
young people? 

Learners need to understand ways that primary and secondary socialisation can affect young people. 
Learners need to understand that as young people get older and socialise in different groups they 
may experience role conflict e.g. peer pressure.

Tutors could give learners case studies about young people and ask them to compare their 
experiences growing up in different families and the way that those young people have been 
socialised. Tutors could then ask learners to think about what life would be like without socialisation. 
Tutors could present learners with stories about children who have been found abandoned and living 
with animals.

Organisation: BBC
Resource Title: Feral: The children raised by wolves
Website Link: http://www.bbc.com/culture/story/20151012-feral-the-children-raised-by-wolves
Description: This web page looks at a photographer who created an exhibition by recreating the 
stories of ‘feral’ children through imagery. The article contains information about seven different cases 
of ‘feral’ children across the world. 

1 hour

SUGGESTED ACTIVITIES

http://www.bbc.com/culture/story/20151012-feral-the-children-raised-by-wolves
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Title of suggested activity Suggested activities Suggested timings Also related to

What factors affect young 
people’s engagement in 
youth work?

Learners need to understand that some young people may find it difficult to access youth work for 
a variety of different reasons. This could be because some young people experience geographical, 
cultural, financial, psychological or physical barriers that prevent them from being able to access 
youth work provision.

Tutors could give the learners a problem-solving task: the tutor could get the learners into five 
groups and give each group a scenario card; on each scenario card is a case of a young person who 
is experiencing a barrier to youth work provision e.g. geographical, cultural, financial, psychological 
or physical. The learners will need to identify the barrier, explain why it is a barrier and make 
recommendations for ways that the young person could overcome that barrier, and justify their 
recommendations with reasons. The groups could have ten minutes with each scenario card, so by 
the end of the session all five of the different barriers have been covered, enabling learners to have a 
better understanding of factors that affect young people’s engagement with youth work.  

Useful resource: 
Furlong, A. (2013) Youth Studies: An Introduction. London: Routledge
This book gives some examples interwoven throughout some of the chapters of barriers that prevent 
young people from accessing youth work provision.  

1 hour Unit 9 LO2

What laws govern how youth 
work operates?

Learners need to understand ways that legislation governs youth work provision. Learners need to 
understand that certain laws are needed to ensure that young people are safeguarded and kept free 
from harm when accessing youth work provision. Learners need to understand ways that these laws 
are applied to youth work provision and the youth work setting. Learners need to understand why 
health and safety is important and ways that risks are controlled and overcome. 

Tutors could give learners a plan of a youth centre that has hazards within the picture. Learners need 
to identify each hazard and recommend control measures to prevent the hazard from causing harm; 
tutors could also ask which laws relate to that particular hazard and ask learners to give reasons to 
justify their answer. Tutors could then give learners the scenario that they are planning a residential 
trip to the seaside for young people; they need to think about the health and safety issues involved 
in the trip and discuss ways that they would prevent and control these hazards. Tutors could also ask 
which laws relate to each particular hazard and ask learners to give reasons to justify their answers.

Organisation: Youth Work Essentials 
Resource Title: Basic Health and Safety
Website Link: http://www.youthworkessentials.org/volunteer-induction/basic-health-and-safety.aspx
Description: A web page with links to other pages all related to health and safety in youth work; it 
identifies the processes that should be in place to ensure the youth work environment is safe and free 
from harm. 

50 minutes Unit 2 LO2

http://www.youthworkessentials.org/volunteer-induction/basic-health-and-safety.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

What approaches are 
there for young people 
participating in youth work?

Learners need to be aware of models of youth participation which underpin youth work and 
that encourage young people to engage in youth work. By being aware of the models of youth 
participation, learners will understand that these models will support young people in being involved 
in the delivery of youth work programmes by providing them with the opportunity to voice their 
ideas, opinions and views. 

Tutors could show the learners different models of youth participation and ask learners to evaluate the 
ways that these models would support young people in being involved in the planning and delivery 
of a youth work programme. Learners could then come up with reasons for which they think is the 
best model and give their reasons to justify their answer.

Organisation: British Youth Council
Resource Title: New toolkit: Measuring the impact and success of your Youth Voice Vehicle
Website Link: http://www.byc.org.uk/news/new-toolkit-measuring-the-impact-and-success-of-your-
youth-voice-vehicle.aspx - .VzBsek32aUk
Description: This is a web page which contains information about the Youth Voice Vehicle and its 
checklist. The web page explains the role of the vehicle and provides pdf documents such as a 
standards toolkit and a checklist. 

1 hour

What strategies can be used 
when developing youth work 
programmes?

Learners need to understand that there are planning strategies that can be used to implement 
a youth work programme. Learners need to understand how these strategies are supported by 
planning approaches such as doing a SWOT analysis or using the NAOMIE approach so that youth 
work programmes are well planned and delivered effectively whilst involving young people in all 
stages of the planning and delivery process.  

Tutors could invite a senior youth worker to come and talk about ways that youth workers analyse 
their work using SWOT analysis or NAOMIE when planning projects with young people. Learners 
could then write a report about reasons that youth workers may use SWOT analysis or NAOMIE 
when planning a project which involves young people in the planning and delivery of a youth work 
programme.

Useful resource: 
Sapin, K. (2013) Essential Skills for Youth Work Practice (2nd edition). London: Sage Publications Ltd
An in-depth and detailed book exploring youth work theory that would allow youth workers to work 
with young people efficiently and effectively. It includes a section on SWOT analysis.

1 hour
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LO No: 4

LO Title: Be able to evaluate youth work practice 

Title of suggested activity Suggested activities Suggested timings Also related to

How do you know if youth 
work has been effective?

Learners need to know how to evaluate youth work: the different processes that take place to monitor 
and evaluate programmes, projects and individuals. Learners need to know that youth workers must 
be able to measure the progression and development of the young people that they work with and 
the successfulness of the projects that have been completed.

Tutors could show their learners case studies about young people’s experiences of engaging with 
youth work and ask their learners to evaluate the ways that youth work has been beneficial for that 
young person. Tutors could additionally show learners case studies about youth projects and ask their 
learners to evaluate the extent to which the project has developed young people’s skills and qualities 
and whether the project was successful and the improvements that could have been made to that 
project to make it more successful for young people’s development. 

Organisation: Blend Youth Project
Resource Title: Case studies
Website Link: http://www.blendyouthproject.co.uk/Pages/Category/case-studies
Description: A web page of three young people describing their experiences of engaging with youth 
work. 

1 hour

What methods can be used 
to monitor the progress of 
young people?

Learners need to be aware of the different ways of monitoring the progress of young people in a 
youth work setting. Learners need to know that monitoring can be verbal, written or activity-based 
and that monitoring the development and progress of young people takes place to measure the 
effectiveness of the youth work support or programme for the young person and decide what other 
types of support could be provided to enable that young person to develop further. 

Tutors could give learners templates of monitoring forms that youth workers use with their young 
people. Tutors would then give learners scenario cards about a set of young people. Learners have to 
complete the monitoring forms using the scenario cards. Once this is completed learners can discuss 
how this helps youth workers monitor the progress of the young person.    

Useful resource: 
Jeffs, T. and Smith, M.K. (2010) Youth Work Practice. Basingstoke: Palgrave Macmillan.  
Chapter 13 critically analyses different models of monitoring and evaluating youth work practice.

20 minutes

SUGGESTED ACTIVITIES

http://www.blendyouthproject.co.uk/Pages/Category/case-studies
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Title of suggested activity Suggested activities Suggested timings Also related to

Why is reflective practice 
important in youth work?

Learners need to be aware that youth workers will use reflective practice to support them in their 
work and to help to develop youth programmes by constantly improving their youth work practice. 
Learners need to be aware that being reflective allows youth workers to analyse and evaluate their 
work. This reflective practice allows a youth worker to think about their actions and ways to improve 
their working practices as a youth work practitioner. 

Tutors could split the learners into groups and ask them to create a presentation about reflective 
practice in youth work. Each group will then present to the rest of the groups. The learners can then 
reflect on their experience of creating and sharing the presentation with the rest of the group as a 
discussion activity. 

Useful resource: 
Nicholls, D. (2012) For Youth Workers And Youth Work: Speaking out for a better future. Bristol: The Policy 
Press.
Chapter 10 explains in detail about reflective practice in youth work.

50 minutes

What methods can be used 
by a youth worker to reflect 
upon their practice? 

Learners need to understand that there are different methods of reflective practice that can be used 
by a youth worker. Learners need to know that reflective practice can take place in different ways e.g. 
keeping a diary, counselling, mentoring. Learners need to know that reflective practice takes place 
using different theories e.g. Kolb’s learning cycle. 

Tutors could give learners scenario cards describing incidents that have happened during a youth 
club session e.g. two young people get into an argument during a drawing activity and then fall out 
with each other. Learners need to analyse and reflect on these scenarios using Kolb’s learning cycle 
theory. The learners can then discuss their scenarios with the other learners to assess whether they 
have reflected using Kolb’s learning cycle in the right way. 

Useful resource: 
Fitzsimons, A. et al (2011) Empowerment and Participation in Youth Work. Exeter: Learning Matters Ltd
Chapter 6 explains in detail different methods of reflective practice including Kolb’s learning cycle.

50 minutes
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Title of suggested activity Suggested activities Suggested timings Also related to

Why is it important to 
evaluate youth work 
practice?

Learners need to understand that it is important to evaluate youth work practice and also understand 
the impact of effective evaluations in that these will help to inform future projects run by youth 
workers. Learners need to understand that evaluation is not just assessing what has happened but 
also how to build on it in the future when running further projects with young people. 

Tutors could invite youth workers to come in and give a talk about ways that evaluating projects 
support them in helping to develop their practice and ways this benefits young people who engage 
with their youth work. Learners could then write an article about the importance of evaluation in 
youth work practice.

Useful resource: 
Stuart, K., Maynard, L. and Rouncefield, C. (2015) Evaluation Practice for Projects with Young People. 
London: Sage Publications Ltd
Chapter 4 in this book looks at types of evaluations and the importance of evaluating youth work 
practice. 

1 hour

Are you able to evaluate 
youth work practice 
effectively?

Learners need to understand that youth workers evaluate their work by producing resources and 
toolkits that allow them to explain ways that the project helped young people and ways that young 
people informed the project. Toolkits will usually highlight where there is a need for improvement 
and recommendations for how the improvements can be made so the project can be delivered more 
effectively next time. Learners need to be able to evaluate youth work practice effectively. 

Tutors could ask learners to research a youth project and create a leaflet evaluating the youth project 
based on its outcomes and its success rate. The learners could then present their leaflet to other 
learners and explain the merits of the youth project that they have evaluated and reflected upon.   

Useful resource: 
Jeffs, T. and Smith, M.K. (2010) Youth Work Practice. Basingstoke: Palgrave Macmillan.
Chapters 7 and 13 critically analyse ways to evaluate youth work practice.

50 minutes
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