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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Please note 
The activities suggested in this Delivery Guide MUST NOT be used for 
assessment purposes. The timings for the suggested activities in this Delivery 
Guide DO NOT relate to the Guided Learning Hours (GLHs) for each unit.

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. The latest version of this Delivery Guide can be downloaded from 
the OCR website.

2016 Suite
•	 New suite for first teaching September 2016

•	 Externally assessed content

•	 Eligible for Key Stage 5 performance points from 2018

•	 Designed to meet the DfE technical guidance

Unit 16 Supporting people with dementia

LO1
Understand types of dementia and the impact of dementia and diagnosis 
on individuals

LO2
Know legislation and frameworks which support the care of individuals 
with dementia 

LO3
Be able to support individuals with dementia to plan their care and 
support

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

UNIT AIM
Dementia describes a set of symptoms, rather than one condition. It is not a natural part 
of the ageing process, but is affecting more and more people. Whatever area of the sector 
you are planning to work in, you will need some understanding of the needs of people 
with dementia, whether they are the person to whom you are providing a service, or a 
visitor to your setting.

The term ‘dementia’ covers a wide set of symptoms that include confusion, loss of memory 
and communication problems. As it is progressive, the symptoms will gradually get worse 
and can, therefore, have a devastating effect on the person with dementia, as well as close 
family and friends.

The aim of this unit is to allow you to support people with dementia in planning their own 
care and support by providing you with an overview of the different types of dementia 
and the legislation which is in place to support the care of people with dementia. You will 
explore treatments, as well as the role of the health and social care workers who support 
individuals with dementia.

OPPORTUNITIES FOR ENGLISH AND 
MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
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This unit (Unit 16) Title of suggested activity Other units/LOs

LO1 The brain Unit 4 Anatomy and physiology for 
health and social care

LO5 Understand the control and regulatory systems, malfunctions and their impact on 
individuals

What is dementia? Unit 14 The impact of long-term 
physiological conditions

LO1 Know what long-term physiological conditions are; their causes and symptoms

Unit 18 Caring for older people LO1 Understand the ageing process

Forms of dementia Unit 14 The impact of long-term 
physiological conditions

LO1 Know what long-term physiological conditions are; their causes and symptoms

Who develops dementia? Unit 1 Building positive relationships 
in health and social care

LO2 Understand the factors that influence the building of relationships

Unit 18 Caring for older people LO3 Understand the potential vulnerability of older people

Effects of dementia Unit 22 Psychology for health and 
social care

LO3 Understand the impact of chronic illness and long-term health conditions on 
individuals

LO2 What is legislation? Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment 
and support

Legislation connected to dementia Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment 
and support

Unit 17 Supporting people with 
mental health conditions

LO2 Be able to support people with mental health conditions to plan their care and 
support

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

Frameworks, strategies, procedures, guidelines Unit 3 Health, safety and security in 
health and social care

LO3 Understand the roles and responsibilities involved in health, safety and security in 
health, social care and child care environments

Unit 5 Infection control LO4 Understand the role of the health and social care worker in controlling infection 

Unit 7 Safeguarding LO5 Understand working strategies and procedures for the safeguarding and protection of 
adults, young people and children
LO6 Understand how workers within health, social care and child care environments can 
minimise the risk of abuse

Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment  
and support

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

Frameworks connected to dementia Unit 2 Equality, diversity and rights in 
health and social care

LO3 Understand how current legislation and national initiatives promote anti-
discriminatory practice in health, social care and child care environments

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Health and Social Care units/Learning Outcomes (LOs). This could help 
with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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This unit (Unit 16) Title of suggested activity Other units/LOs

LO2 The human rights of people with dementia Unit 2 Equality, diversity and rights in 
health and social care 

LO1 Understand concepts of equality, diversity and rights and how these are applied in 
the context of health, social care and child care environments
LO3 Understand how current legislation and national initiatives promote anti-
discriminatory practice in health, social care and childcare environments

Unit 7 Safeguarding LO3 Understand legislation, regulatory requirements and guidance which govern the 
safeguarding of adults, young people and children 

Infringement of rights of people with dementia Unit 2 Equality, diversity and rights in 
health and social care 

LO2 Understand the impact of discriminatory practices on individuals in health, social care 
and child care environments
LO4 Understand how equality, diversity and rights in health, social care and child care 
environments are promoted

Unit 7 Safeguarding LO1 Understand types and signs of abuse

Unit 18 Caring for older people LO3 Understand the potential vulnerability of older people 

Legal support for people with dementia Unit 1 Building positive relationships 
in health and social care

LO1 Understand relationships in health, social care or child care environments
LO3 Understand how a person-centred approach builds positive relationships in health, 
social care or child care environments

Unit 3 Health, safety and security in 
health and social care

LO1 Understand potential hazards in health, social care and child care environments

Application of legislation Unit 2 Equality, diversity and rights in 
health and social care

LO3 Understand how current legislation and national initiatives promote anti-
discriminatory practice in health, social care and childcare environments
LO4 Understand how equality, diversity and rights in health, social care and child care 
environments are promoted

Unit 7 Safeguarding LO3 Understand legislation, regulatory requirements and guidance which govern the 
safeguarding of adults, young people and children 

Unit 11 Career planning for health 
and social care

LO2 Understand the roles and responsibilities in health, social care and child care

LO3 Basic care values Unit 1 Building positive relationships 
in health and social care

LO3 Understand how a person-centred approach builds positive relationships in health, 
social care or child care environments

Unit 2 Equality, diversity and rights in 
health and social care 

LO1 Understand concepts of equality, diversity and rights and how these are applied in 
the context of health, social care and child care environments

Unit 11 Career planning for health 
and social care

LO2 Understand the roles and responsibilities in health, social care and child care

Unit 12 Promote positive behaviour LO1 Be able to promote positive behaviour

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

Empowering people with dementia Unit 19 Creativity and activity for 
adults

LO1 Understand the needs of adults in health and social settings and the purpose and 
benefits of creativity and activity

Unit 22 Psychology for health and 
social care

LO4 Know the psychological impacts of requiring care
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This unit (Unit 16) Title of suggested activity Other units/LOs

LO3 Care plans for dementia Unit 6 Personalisation and a person-
centred approach to care

LO2 Understand what is meant by a person-centred approach to care
LO3 Understand methods used to implement a person-centred approach

Unit 12 Promote positive behaviour LO1 Be able to promote positive behaviour

Unit 14 The impact of long-term 
physiological conditions

LO3 Be able to support individuals with long-term physiological conditions to plan their 
care and support

Unit 22 Psychology for health and 
social care

LO4 Know the psychological impacts of requiring care

A survey to investigate how a dementia care setting 
maintains care values

Unit 1 Building positive relationships 
in health and social care

LO4 Be able to use communication skills effectively to build positive relationships in a 
health, social care or child care environment

Unit 2 Equality, diversity and rights in 
health and social care 

LO4 Understand how equality, diversity and rights in health, social care and child care 
environments are promoted

Unit 11 Career planning for health 
and social care

LO2 Understand the roles and responsibilities in health, social care and child care

Can people with dementia live alone? Unit 1 Building positive relationships 
in health and social care

LO1 Understand relationships in health, social care or child care environments

Activities for people with dementia Unit 12 Promote positive behaviour LO1 Be able to promote positive behaviour

Unit 19 Creativity and activity for 
adults

LO2 Be able to design and plan a creative activity/activity for use with an adult/group of 
adults

Drug and non-drug treatments for Individuals with 
dementia

Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment 
and support

Unit 17 Supporting people with 
mental health conditions

LO2 Be able to support people with mental health conditions to plan their care and 
support

Professional care for individuals with dementia Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment 
and support

Unit 17 Supporting people with 
mental health conditions

LO2 Be able to support people with mental health conditions to plan their care and 
support

Unit 18 Caring for older people LO2 Be able to support older people to plan their care and support

Advantages of integrated care Unit 6 Personalisation and a person-
centred approach to care

LO3 Understand methods used to implement a person-centred approach

Unit 9 Supporting people with 
learning disabilities

LO3 Be able to support individuals with learning disabilities to plan their care, treatment 
and support
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KEY TERMS

Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Advocates Advocates represent the views, needs and interests of individuals who are unable to represent themselves. This involves advocates working closely with individuals 
and on some occasions with others who know the individual well. Advocates may represent individuals both verbally and in writing. Occasions when this may 
occur may include when there is a change in the health needs of an individual who has dementia.

Assistive 
technologies

Assistive technologies refer to equipment, devices or systems that help an individual improve or maintain their independence, safety or wellbeing.

Autonomy Autonomy is a person’s right to make their own decisions by having control and choice in their life. 

Care planning A care plan clearly describes how an individual’s care and support needs will be met. It allows the individual to be actively involved in the management of their 
care and support. It also includes a review of outcomes.

Care values Care values underpin the skills and knowledge of all those who work in health, social care and early years settings with children, young people and adults. For 
example, care values include compassion, respect and empathy.

Codes of conduct Codes of conduct describe the behaviours and attitudes that people who use care and support should expect.

Consent Consent is the principle that a person must give their permission before they receive any type of treatment or be involved in any type of activity.

Depression Depression is a condition in which an individual has lasting feelings of sadness and helplessness. The individual lacks interest in everyday life.

Diagnosis Diagnosis means to find out the cause or nature of a condition from the symptoms.

Empowerment Empowerment is enabling people to have as much control over their own lives as possible.

Frameworks A framework is a set of standards and strategies which help to inform how services are implemented.

Inclusion Inclusion is the practice of ensuring that individuals feel they belong and are engaged, respected and valued. This allows equal access and opportunity to services.

Infringement of 
rights

Infringement of rights results in the person not being treated in an acceptable or legal way due to their rights not being respected.

Integrated care 
pathway

An integrated care pathway is a person-centred, evidence-based framework with guidelines, protocols and best practice to be used on a daily basis for an 
individual. Different tasks by the various professionals involved in the individual’s care are defined, optimised and sequenced.

Kubler-Ross grief 
cycle

The Kubler-Ross grief cycle is a description of a series of emotional stages representing the range of feelings possibly experienced by an individual when dealing 
with major changes in his/her life. These are denial, anger, bargaining, depression and acceptance.

Legal system The legal system is a set of laws in a country and the ways in which they are interpreted and enforced.

Life story work A life story work is an activity which involves a carer reviewing an individual’s life to develop an understanding of his or her experiences and how he or she has 
coped with changes. This biography can help focus on an individual’s needs and wishes, allowing care to be provided in a person-centred way.

Multi-agency 
working

Multi-agency working means health and social care professionals, different services and agencies working together to fully meet the needs of the individual.

National Dementia 
Strategy

The National Dementia Strategy is a framework devised by the government for improving health and social care services for individuals with dementia and their 
carers.
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Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Neurological exam A neurological exam is an assessment of an individual focusing on his or her mental status, motor and sensory skills, functioning of one or more cranial nerves, 
hearing, speech, vision, coordination and balance, mental status and changes in mood and behaviour.

Neurophysical tests A neurophysical test is a comprehensive assessment of an individual’s skills and abilities. It examines an individual’s general intelligence, problem solving, abstract 
thinking, attention and concentration, learning and memory, language, visual perception, motor and sensory skills and academic skills.

Neurons Specialised nerve cells that conduct electrical impulses. The human brain contains 100 billion neurons and each neuron is connected to 1000 other neurons.

Person-centred care Person-centred care focuses on the needs of the individual by giving individuals dignity, compassion and respect, by offering coordinated and personalised care, 
support or treatment and by helping individuals recognise and develop their own strengths and abilities.

PILES Care workers need to be aware of a person’s physical, intellectual, language, emotional and social needs.

Power of attorney A power of attorney is a legal document that lets an individual appoint one or more people (known as ‘attorneys’) to help him or her make decisions on his or her 
behalf. 

Psychosocial 
intervention

Psychosocial intervention is a description of the range of different strategies and services used to support individuals to overcome challenges and maintain good 
mental health. Medication is not used.

Psychotherapy Psychotherapy is a treatment used to help individuals with emotional problems and mental health conditions. It uses a range of approaches including talking 
sessions, role play and dance. 

Risk factors A risk factor is something that increases the likelihood of a person developing a condition, disease or disorder.

Symptoms Evidence associated with the body or mind which is considered to indicate a condition, disease or disorder.

Whistle-blowing Whistle-blowing is raising a concern about a wrongdoing. This will usually happen at work. It could be a crime, harm, abuse, criminal offence, or a danger to health 
and safety.
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Dementia and Alzheimer’s are the 
same conditions

Learners may be confused by Alzheimer’s disease and dementia as they are 
often mentioned together.

Learners can overcome this by researching dementia symptoms. It is not a 
disease in itself.   

They could also research types of dementia. One of these is Alzheimer’s 
disease.

Reference can be made to Alzheimer’s Research UK.

Organisation: Alzheimer’s Research UK
Resource Title: Types of dementia
Web Link: http://www.alzheimersresearchuk.org/about-dementia/
types-of-dementia/?gclid=Cj0KEQjwjoC6BRDXuvnw4Ym2y8MB
EiQACA-jWREm359h10QyARiziCBBdFGzzIlWDM8ZifiIHQveXwoa
Ai_x8P8HAQ
Description: Information about the most common forms of 
dementia, including symptoms, diagnosis and treatments.

Organisation: Age UK
Resource Title: Dementia
Web Link: http://www.ageuk.org.uk/health-wellbeing/conditions-
illnesses/dementia/what-is-dementia/
Description: Symptoms and advice on dementia.

Dementia is a normal part of ageing Learners may assume that dementia is a consequence of becoming older.
Learners could research articles by the Alzheimer’s Society which discuss 
risk, risk factors, and the chances of getting dementia before and after 
65 and the possible factors associated with age that may have links to 
dementia.

Young Dementia UK has queried statistics on dementia and discusses the 
prevalence of young onset dementia in the UK.

Organisation: Alzheimer’s Society
Resource Title: Risk factors for dementia
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_
info.php?documentID=102
Description: An article describing the risk factors linked to the most 
common forms of dementia.

Organisation: Young Dementia UK
Resource Title: Young onset dementia facts & figures
Web Link: https://www.youngdementiauk.org/young-onset-
dementia-facts-figures
Description: Information about young onset dementia.

MISCONCEPTIONS

http://www.alzheimersresearchuk.org/about-dementia/types-of-dementia/?gclid=Cj0KEQjwjoC6BRDXuvnw4Ym2y8MBEiQACA-jWREm359h10QyARiziCBBdFGzzIlWDM8ZifiIHQveXwoaAi_x8P8HAQ
http://www.alzheimersresearchuk.org/about-dementia/types-of-dementia/?gclid=Cj0KEQjwjoC6BRDXuvnw4Ym2y8MBEiQACA-jWREm359h10QyARiziCBBdFGzzIlWDM8ZifiIHQveXwoaAi_x8P8HAQ
http://www.alzheimersresearchuk.org/about-dementia/types-of-dementia/?gclid=Cj0KEQjwjoC6BRDXuvnw4Ym2y8MBEiQACA-jWREm359h10QyARiziCBBdFGzzIlWDM8ZifiIHQveXwoaAi_x8P8HAQ
http://www.alzheimersresearchuk.org/about-dementia/types-of-dementia/?gclid=Cj0KEQjwjoC6BRDXuvnw4Ym2y8MBEiQACA-jWREm359h10QyARiziCBBdFGzzIlWDM8ZifiIHQveXwoaAi_x8P8HAQ
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/dementia/what-is-dementia/
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/dementia/what-is-dementia/
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=102
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=102
https://www.youngdementiauk.org/young-onset-dementia-facts-figures
https://www.youngdementiauk.org/young-onset-dementia-facts-figures
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

A person with dementia cannot 
enjoy life

Learners may find it difficult to understand how people with dementia 
can still have fulfilled lives. Learners could overcome this by reading the 
Alzheimer’s Society’s article which explains the factors influencing the 
quality of life for all people.

Learners could also refer to a dementia guide by NHS Choices which 
explains how to keep someone with dementia happy and motivated.

Organisation: Alzheimer’s Society
Resource Title: Understanding and supporting a person with 
dementia
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_
info.php?documentID=84
Description: A fact sheet for carers aimed at gaining a better 
understanding of dementia.

Organisation: NHS Choices
Resource Title: Activities for dementia
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/
dementia-activities.aspx
Description: Dementia guide.

Nothing can be done for a person 
with dementia

Learners may assume that people with dementia cannot be treated.
Tutors could refer learners to the NHS Choices website which details the 
medical and psychological treatments available. 

Tutors could also ask learners to research the Alzheimer’s Society article on 
drug treatments, talking therapies and complementary medicines.

Organisation: NHS Choices
Resource Title: How is dementia treated? 
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/
dementia-treatment.aspx
Description: Dementia guide.

Organisation: Alzheimer’s Society
Resource Title: Drug treatments and non drug treatments 
Web Link: https://www.alzheimers.org.uk/treatments
Description: An article describing how symptoms may be 
alleviated.

Dementia is usually inherited Learners may consider genetics has a major role in influencing who gets 
dementia.

Tutors could ask learners to read the article by the Alzheimer’s Society on 
inheriting dementia and predictive testing.

Alzheimer’s Research UK has published a detailed article on the role genes 
play in dementia, risk genes, faulty genes and gene testing. The genetics of 
various types of dementia is also discussed.

Organisation: Alzheimer’s Society
Resource Title: Is dementia hereditary?
Web Link: http://www.alzheimers.org.uk/site/scripts/documents_
info.php?documentID=917
Description: Information on the chance of inheriting dementia.

Organisation: Alzheimer’s Research UK
Resource Title: Genes and dementia
Web Link: http://www.nhs.uk/ipgmedia/National/Alzheimer’s 
Research UK/assets/GenesandDementia.pdf
Description: A booklet explaining the link between genes and 
dementia.

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=84
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=84
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-activities.aspx
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-activities.aspx
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-treatment.aspx
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-treatment.aspx
https://www.alzheimers.org.uk/treatments
http://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=917
http://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=917
http://www.nhs.uk/ipgmedia/National/Alzheimer's%20Research%20UK/assets/GenesandDementia.pdf
http://www.nhs.uk/ipgmedia/National/Alzheimer's%20Research%20UK/assets/GenesandDementia.pdf
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

A person with memory loss has 
dementia

Learners may assume that middle-aged people suffering from a slight 
decline in memory have dementia.

Tutors could refer learners to the NHS Choices website where memory loss 
is explained, classified and causes discussed.

Organisation: NHS Choices
Resource Title: Memory loss (amnesia)
Web Link: http://www.nhs.uk/Conditions/memory-loss/Pages/
Introduction.aspx
Description: An informative article explaining memory loss.

People with dementia cannot 
understand what is happening

Learners might assume that people with dementia are withdrawn or 
disorientated or unable to communicate. 

Tutors could refer learners to an easy to read information pack by Age UK. 
The information has been taken from the Social Care Institute for Excellence 
(SCIE) e-learning dementia programme.

Learners could consider whether some symptoms are in reality ‘avoidable 
difficulties’.

Organisation: Age UK
Resource Title: Dementia Enhanced Induction
Web Link: http://www.ageuk.org.uk/brandpartnerglobal/
westcumbriavpp/documents/target wellbeing/dementia 
enhanced induction.pdf

Organisation: Social Care Institute for Excellence
Resource Title: Dementia e-learning course
Web Link: http://www.scie.org.uk/dementia/e-learning/index.asp
Description: A course designed to be accessible to a wide 
audience which includes a considerable amount of video footage 
where people with dementia and their carers share their views and 
feelings.

The impact of dementia on a family 
is devastating

Learners could assume that relatives’ reaction and response to dementia will 
always be negative. 

Tutors could refer learners to a report by Alzheimer’s Research UK. The 
case studies used describe the range of positive and negative emotions 
experienced by carers.

Organisation: Alzheimer’s Research UK
Resource Title: Dementia in the Family: The impact on carers
Web Link: http://www.alzheimersresearchuk.org/wp-content/
uploads/2015/12/Dementia-in-the-Family-The-impact-on-carers.
pdf
Description: A report on the challenges and rewards of caring for a 
family member with dementia.

Individuals with dementia cannot 
be cared for in their homes

Learners may assume that individuals with dementia are unable to live at 
home.

Tutors could refer learners to an NHS Choices guide which describes simple 
affordable changes which allow individuals with dementia to live in their 
own homes independently and safely.

Tutors could also refer learners to an NHS Choices guide which describes the 
advice and resources which would enable an individual with dementia to 
live at home.

Organisation: NHS Choices
Resource Title: Home environment and dementia
Web Link: http://www.nhs.uk/Conditions/dementia-guide/Pages/
dementia-home-environment.aspx
Description: Dementia guide.

Organisation: NHS Choices
Resource Title: Caring for someone with dementia at home
Web Link: http://www.nhs.uk/Conditions/dementia-guide/Pages/
dementia-care-at-home.aspx
Description: Dementia guide.

http://www.nhs.uk/Conditions/memory-loss/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/memory-loss/Pages/Introduction.aspx
http://www.ageuk.org.uk/brandpartnerglobal/westcumbriavpp/documents/target%20wellbeing/dementia%20enhanced%20induction.pdf
http://www.ageuk.org.uk/brandpartnerglobal/westcumbriavpp/documents/target%20wellbeing/dementia%20enhanced%20induction.pdf
http://www.ageuk.org.uk/brandpartnerglobal/westcumbriavpp/documents/target%20wellbeing/dementia%20enhanced%20induction.pdf
http://www.scie.org.uk/dementia/e-learning/index.asp
http://www.alzheimersresearchuk.org/wp-content/uploads/2015/12/Dementia-in-the-Family-The-impact-on-carers.pdf
http://www.alzheimersresearchuk.org/wp-content/uploads/2015/12/Dementia-in-the-Family-The-impact-on-carers.pdf
http://www.alzheimersresearchuk.org/wp-content/uploads/2015/12/Dementia-in-the-Family-The-impact-on-carers.pdf
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-home-environment.aspx
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-home-environment.aspx
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-care-at-home.aspx
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-care-at-home.aspx


C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 16

12

Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Dementia can only be treated or 
managed using drugs

Learners may assume that only drugs can stop symptoms of dementia 
progressing.
 
Tutors could refer learners to the Alzheimer’s Society’s guide on treatments 
which summarises the role of drugs and other therapies, and a combination 
of these.

The Alzheimer’s Society has also produced a fact sheet on how to treat 
depression and anxiety in individuals with dementia using drugs and 
psychological approaches 

Organisation: Alzheimer’s Society
Resource Title: 2 Key points - Treatments
Web Link: https://www.alzheimers.org.uk/site/scripts/download_
info.php?fileID=1874
Description: The key points in the Treatments section of the 
dementia guide.

Organisation: Alzheimer’s Society
Resource Title: Depression and anxiety
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_
info.php?documentID=139
Description: Fact sheet on how depression and anxiety in 
individuals with dementia can be treated.

Organisation: Alzheimer’s Society
Resource Title: Talking therapies
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_
info.php?documentID=92
Description: Fact sheet explaining various therapies and why they 
may be helpful.

Medical and social care for 
individuals with dementia are 
always separate

Learners may assume that medical and social care are different so cannot be 
combined.

Tutors could refer learners to the NICE Guidance (National Institute for 
Health and Care Excellence) on principles of care 1.1.7, which states that a 
combined care should be agreed.

Tutors could also refer learners to the integrated care model produced by 
Age UK.

Organisation: NICE
Resource Title: Supporting people with dementia and their carers 
in health and social care 1.1.7 Management and coordination of 
care
Web Link: https://www.nice.org.uk/guidance/cg42/chapter/1-
Guidance
Description: Guidelines.

Organisation: Age UK
Resource Title: Personalised Integrated Care Programme
Web Link: http://www.ageuk.org.uk/professional-resources-home/
services-and-practice/integrated-care/integrated-care-model/
Description: A programme bringing together health and care 
organisations.

https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=1874
https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=1874
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=139
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=139
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=92
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=92
https://www.nice.org.uk/guidance/cg42/chapter/1-Guidance
https://www.nice.org.uk/guidance/cg42/chapter/1-Guidance
http://www.ageuk.org.uk/professional-resources-home/services-and-practice/integrated-care/integrated-care-model/
http://www.ageuk.org.uk/professional-resources-home/services-and-practice/integrated-care/integrated-care-model/
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Understand types of dementia and the impact of dementia and diagnosis on individuals

Title of suggested activity Suggested activities Suggested timings Also related to

What is memory?

 

Tutors could begin by asking learners to say any words connected with memory. A quiz could then 
be devised where learners are asked to find out what they can remember. This could be faces, smells, 
nursery rhymes, poems, times, directions, dates, what they did yesterday and mathematical formulae.

Further discussions could focus on:
•	 What is meant by learning?
•	 Why is memory important?

Tutors could direct learners to a useful introductory resource:
Organisation: The Mental Health Foundation
Resource Title: The Milk’s in the Oven
Web Link: http://www.cogsclub.org.uk/carers/files/milks_in_the_oven.pdf
Description: A booklet describing memory and dementia for children.

More detailed information on short- and long-term memory can be found at:
Organisation: Simply Psychology
Resource Title: Stages of Memory: Encoding Storage and Retrieval
Web Link: http://www.simplypsychology.org/memory.html
Description: A guide to the memory.

1 hour

http://www.cogsclub.org.uk/carers/files/milks_in_the_oven.pdf
http://www.simplypsychology.org/memory.html
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Title of suggested activity Suggested activities Suggested timings Also related to

The brain Tutors could introduce learners to the basic structure and function of the brain. They could display 
a simple picture of the brain on a PowerPoint slide. Learners could be provided with an unlabelled 
diagram and ask to label the major parts and research their functions.

A clear guide to the functioning of the brain can be accessed at:
Resource Title: The Brain Made Simple - Home
Web Link: http://brainmadesimple.com/
Description: Simple and straightforward guide to the brain that explains all functions.

Learners could also access:
Organisation: Women’s and Children’s Health Network
Resource Title: Kids’ Health
Web Link: http://www.cyh.com/HealthTopics/HealthTopicDetailsKids.aspx?p=335&np=307&id=1528
Description: A simple account of the structure and function of the brain.

A useful video is also available at:
Organisation: chalksmart
Resource Title: Brain Structure and Function - 3D Animation
Web Link: https://www.youtube.com/watch?v=hIo6ck75EZc
Description: A brief 3D animation of the major components and functions of the brain.

This activity could be summarised by the following video clip:
Organisation: Brit Lab
Resource Title: How does your memory work? | Head Squeeze
Web Link: https://www.youtube.com/watch?v=TUoJc0NPajQ
Description: A simple account of how the memory works.

1 hour Unit 4 LO5

What is thinking?

 

Tutors could start this activity by asking a learner to make a cup of tea in front of the class. They could 
then discuss with the learners the stages in making a cup of tea. Tutors could then ask learners to 
think of an everyday activity: texting a friend, catching a bus, riding a bike – and consider carefully 
what they have to remember for each task. They should be able to write down 10 different skills. 
Learners could share this with each other in pairs. 

Tutors could then ask the learners:
•	 How the task would be affected if some of the skills could not be accomplished 
•	 How they would feel if they could not perform all or part of their chosen task.

45 minutes

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwii_qqCwNnMAhUICcAKHVgvB2AQFggfMAA&url=http%3A%2F%2Fbrainmadesimple.com%2F&usg=AFQjCNEcsW5cQtp5R9v4Fy_0-kQ4Nl8RvQ&sig2=zx4dxaLzw1T8Xly2goQoyg
http://www.cyh.com/HealthTopics/HealthTopicDetailsKids.aspx?p=335&np=307&id=1528
https://www.youtube.com/watch?v=hIo6ck75EZc
https://www.youtube.com/watch?v=TUoJc0NPajQ
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Title of suggested activity Suggested activities Suggested timings Also related to

Thinking skills Tutors could use part of a TES Thinking Skills PowerPoint presentation as an introduction to the 
different ways we think. Tutors could emphasise to learners that different parts of the brain are being 
used:
Organisation: TES Resources
Resource Title: Thinking Skills PowerPoint
Web Link: https://www.tes.com/teaching-resource/thinking-skills-powerpoint-6294259
Description: 60+ slides each with a new thinking skill/discussion point (aimed at younger children but 
stimulates thinking skills).

Tutors could discuss with the group why we need to think and the different forms of thinking. Tutors 
could ask learners to research cognitive thinking skills and strategic/reflective thinking skills. Learners 
could be directed to:
Organisation: Aspiro Education Limited
Resource Title: Key Ideas About Thinking Skills
Web Link: http://www.thinkingclassroom.co.uk/ThinkingClassroom/ThinkingSkills.aspx
Description: A categorisation of thinking skills.

Learners could present their findings to the class in a visual way.

45 minutes

What is dementia? The Alzheimer’s Society has produced a number of exercises to explain the nature of dementia. The 
exercise ‘Making the connections’ (page 4) could be a useful practical exercise for learners to gain an 
understanding of the condition:
Organisation: Alzheimer’s Society
Resource Title: Creating a dementia-friendly generation - Lesson one: Further challenges, Activity two 
Web Link: https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=2694
Description: A series of practical exercises.

Tutors must ensure that learners know what dementia is. Tutors could ask learners to individually 
explain what dementia means and share this with the rest of the group, using a flipchart or 
whiteboard. 

Tutors could then draw the information together and agree on a whole group meaning of the term.

45 minutes Unit 14 LO1
Unit 18 LO1

https://www.tes.com/teaching-resource/thinking-skills-powerpoint-6294259
http://www.thinkingclassroom.co.uk/ThinkingClassroom/ThinkingSkills.aspx
https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=2694
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Title of suggested activity Suggested activities Suggested timings Also related to

Forms of dementia Learners could be divided into small groups. Each group could provide information on one form of 
dementia along with any treatment. All information could be presented to the whole group using a 
PowerPoint presentation.

A relevant article can be accessed at:
Organisation: Alzheimer’s Disease International
Resource Title: Types of dementia 
Web Link: http://www.alz.co.uk/info/types-of-dementia
Description: This provides clear information on types of dementia, diagnosis, early symptoms and risk 
factors.

The following article also provides clear information:
Organisation: NHS Choices
Resource Title: About dementia
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx
Description: A dementia guide.

Tutors could ask questions to test learners’ understanding of dementia. This activity could be 
concluded with the following interactive brain tour produced by the Alzheimer’s Association. These 
slides are very informative and visual:
http://www.alz.org/braintour/healthy_vs_alzheimers.asp

1 hour Unit 14 LO1

http://www.alz.co.uk/info/types-of-dementia
http://www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx
http://www.alz.org/braintour/healthy_vs_alzheimers.asp
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Title of suggested activity Suggested activities Suggested timings Also related to

The importance of 
diagnosing dementia

Tutors could ask learners to research answers to:
•	 Why it is necessary to diagnose the actual type of dementia
•	 How the diagnosis could affect the patient’s care.

The following site has information on why diagnosing the type of dementia is important:
Organisation: Alzheimer’s Research UK
Resource Title: Getting diagnosed
Web Link: http://www.alzheimersresearchuk.org/about-dementia/helpful-information/getting-
diagnosed/
Description: Information on diagnosis and tests for dementia.

Tutors could ask learners to consider the advantages and legal implications of an early diagnosis of 
dementia.

Organisation: NHS Choices
Resource Title: About dementia
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx
Description: A dementia guide.

Organisation: NHS Choices
Resource Title: Benefits of early dementia diagnosis
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/dementia-early-diagnosis-benefits.
aspx
Description: Information on advantages of removing uncertainty

Organisation: NHS Choices
Resource Title: Managing legal affairs for someone with dementia
Web Link: http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-and-legal-issues.aspx
Description: Legal planning following a diagnosis of dementia.

1 hour

http://www.alzheimersresearchuk.org/about-dementia/helpful-information/getting-diagnosed/
http://www.alzheimersresearchuk.org/about-dementia/helpful-information/getting-diagnosed/
http://www.nhs.uk/conditions/dementia-guide/pages/about-dementia.aspx
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-early-diagnosis-benefits.aspx
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-early-diagnosis-benefits.aspx
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-and-legal-issues.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Who develops dementia? Tutors could ask learners to think of words that come to mind when describing a person who has 
developed dementia. These words could be written on a PowerPoint slide or flipchart. This could 
include their age, gender, hair colour, occupation, where they live, wealth, lifestyle, and health.

Tutors could then give learners a list of famous people, ask them to choose one and briefly research 
their lives (it is not necessary to know the person). The list could include Malcolm Young, Ronald 
Reagan, Charlton Heston, Peter Falk, Harold Wilson, Robin Williams, Sugar Ray Robinson, James 
Doohan, Perry Como, Alfred Van Vogt, Rita Hayworth, Iris Murdoch and Burgess Meredith.

Learners could produce a brief PowerPoint presentation on the person, summarising their lives. The 
tutor could then ask the learners to report their findings.

The tutor could develop this research by showing that anyone can develop dementia irrespective of 
the life they have led. There is not a typical person with dementia.

1 hour Unit 1 LO2
Unit 18 LO3

Factors linked to dementia Tutors could ask learners to work in small groups. Each group could research one possible factor 
linked to dementia. They could report feedback to the other groups using a PowerPoint slide or 
poster.

Factors that learners could research include: age, family history, genetics, gender, ethnicity, 
cardiovascular issues, depression, Parkinson’s disease, HIV, multiple sclerosis, lifestyle.

The Alzheimer’s Association has produced a useful article on risk factors:
http://www.alz.org/alzheimers_disease_causes_risk_factors.asp

The Alzheimer’s Society has also published an informative article on risk factors:  
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=102

Tutors could conclude this activity by asking learners to go into groups and research ways of reducing 
the chance of developing dementia. 

Each group could present their findings on a PowerPoint presentation or flipchart. 

The Alzheimer’s Society has an interesting web page:
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1250

The NHS has also produced a dementia guide:
Organisation: NHS Choices
Resource Title: Can dementia be prevented?
Web Link: http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-prevention.aspx
Description: A guide on lifestyle in reducing dementia risk.

1 hour

http://www.alz.org/alzheimers_disease_causes_risk_factors.asp
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=102
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1250
http://www.nhs.uk/Conditions/dementia-guide/Pages/dementia-prevention.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Effects of dementia Tutors could begin this activity by asking learners to suggest how dementia could affect a person’s 
quality of life:
Organisation: Social Care Institute for Excellence
Resource Title: Getting to know the person with dementia: the impact of diagnosis
Web Link: http://www.scie.org.uk/socialcaretv/video-player.asp?v=gettingtoknowtheperson 
withdementia
Description: The Social Care Institute for Excellence has produced a 17-minute video introducing six 
people with dementia.

The tutor could explain the Kubler-Ross grief cycle. This could be applied to dementia using a number 
of different web links. There is a summary on: 
Organisation: BBC News
Resource Title: The Cycle of Grief
Web Link: http://www.bbc.co.uk/news/special/politics97/diana/cycle.html
Description: A simple summary of the five stages. This could be applied to dementia using a number 
of different sources including Carol Blackwell’s Alzheimer’s Reading Room.

Tutors could then divide learners into groups and ask them to describe the effects of dementia on 
one person’s family with the grief cycle in mind. Each group could produce a mind map or PowerPoint 
presentation and report back to the other groups.

1 hour Unit 22 LO3

http://www.scie.org.uk/socialcaretv/video-player.asp?v=gettingtoknowthepersonwithdementia
http://www.scie.org.uk/socialcaretv/video-player.asp?v=gettingtoknowthepersonwithdementia
http://www.bbc.co.uk/news/special/politics97/diana/cycle.html
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Title of suggested activity Suggested activities Suggested timings Also related to

Dementia from a young 
person’s perspective

Tutors could begin by asking the group how young people may be affected if a family member 
develops dementia. How might their feelings and responses be different?

The following video, made with students at Joseph Rowntree School, stimulates debate between 
children and young people:
Organisation: Hartrigg Oaks, Creative Learning Partnerships (CLP); Inspired Youth - Youth Inclusion
Resource Title: Tune into Dementia
Web Link: https://www.youtube.com/watch?v=LSAzAeBvh-E
Description: Effect of dementia on young people.

The following video examines the effect of dementia on families as described from a learner’s 
perspective:
Organisation: BBC News
Resource Title: Alzheimer’s impact on families
Web Link: http://www.bbc.co.uk/schoolreport/26767284
Description: How learning about dementia helps families cope. 

The following video explores dementia from an 18-year-old’s perspective:
Organisation: BBC Commonwealth Class
Resource Title: Alzheimer’s: Felicia’s story for secondary
Web Link: http://www.bbc.co.uk/worldclass/17896687
Description: Raising awareness of Alzheimer’s.

1 hour

https://www.youtube.com/watch?v=LSAzAeBvh-E
http://www.bbc.co.uk/schoolreport/26767284
http://www.bbc.co.uk/worldclass/17896687
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LO No: 2

LO Title: Know legislation and frameworks which support the care of individuals with dementia

Title of suggested activity Suggested activities Suggested timings Also related to

What is legislation? Tutors could start this activity by asking learners to reflect on why we need a legal system. They could 
come to a group decision as to why a legal system is needed and why this is important to people with 
dementia.

Learners, working in small groups, could then produce PowerPoint presentations answering the 
following: 
•	 What is legislation?
•	 What is a law?
•	 How are laws made?
•	 Define common law and European law
•	 How are civil law and criminal law enforced? 
•	 What is the European Convention on Human Rights?

Learners could be directed to the following useful link:
Organisation: CILEx
Resource Title: The Legal System of the United Kingdom
Web Link: http://www.cilex.org.uk/about-cilex-lawyers/what-cilex-lawyers-do/the-uk-legal-system
Description: A description of the UK legal system.

Information on the UK legal system can be found at:
Organisation: In Brief
Resource Title: English Law: An introduction
Web Link: http://www.inbrief.co.uk/legal-system/english-law.htm
Description: The English legal system.

Tutors could then discuss with learners: 
•	 Why new laws are needed
•	 Why laws change.

A summary of how Parliament works can be found at:
Organisation: Houses of Parliament/Cognitive
Resource Title: How Parliament works in nearly 60 seconds
Web Link: https://www.parliament.uk/education/teaching-resources-lesson-plans/how-parliament-
works-60-secs/
Description: A video about how Parliament works.

1 hour Unit 9 LO3

SUGGESTED ACTIVITIES

http://www.cilex.org.uk/about-cilex-lawyers/what-cilex-lawyers-do/the-uk-legal-system
http://www.inbrief.co.uk/legal-system/english-law.htm
https://www.parliament.uk/education/teaching-resources-lesson-plans/how-parliament-works-60-secs/
https://www.parliament.uk/education/teaching-resources-lesson-plans/how-parliament-works-60-secs/
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Title of suggested activity Suggested activities Suggested timings Also related to

Legislation connected to 
dementia

Tutors could start this activity by asking learners to go into seven groups. Each group could choose 
a law and design a poster summarising the major points that people who are involved in the care of 
people with dementia should be aware of.

The posters could be pinned up and one person from each group could report back on the 
importance of the law.

Tutors could then ask learners to investigate how individuals with dementia still suffer despite the 
laws.

Learners could be directed to the following:
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1674
https://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=442
https://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=2032

The tutor could then discuss some of the issues raised with learners.

1 hour Unit 9 LO3 
Unit 17 LO2
Unit 18 LO2

Frameworks, strategies, 
procedures, guidelines

Tutors could ask learners to produce a poster explaining what medical guidelines are and who writes 
medical guidelines in the UK. Learners could be directed to:
Organisation: Patient
Resource Title: UK Clinical Guidelines
Web Link: http://patient.info/guidelines
Description: A brief description of clinical guidelines.

The National Institute for Health and Care Excellence (NICE) also explains various types of guidelines:
Organisation: NICE
Resource Title: Types of guideline
Web Link: https://www.nice.org.uk/about/what-we-do/our-programmes/nice-guidance/nice-
guidelines/types-of-guideline
Description: Manual of guidelines.

Tutors could then ask learners to produce similar posters explaining strategies, frameworks, policies 
and procedures with examples related to dementia care. Information can be found in most health and 
social care books. The Alzheimer’s Society gives information on dementia strategies at:
https://www.alzheimers.org.uk/ndstrategies

1 hour Unit 3 LO3
Unit 5 LO4
Unit 7 LO5, LO6
Unit 9 LO3
Unit 18 LO2

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1674
https://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=442
https://www.alzheimers.org.uk/site/scripts/news_article.php?newsID=2032
http://patient.info/guidelines
https://www.nice.org.uk/about/what-we-do/our-programmes/nice-guidance/nice-guidelines/types-of-guideline
https://www.nice.org.uk/about/what-we-do/our-programmes/nice-guidance/nice-guidelines/types-of-guideline
https://www.alzheimers.org.uk/ndstrategies


C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 16

23

Title of suggested activity Suggested activities Suggested timings Also related to

Frameworks connected to 
dementia

Tutors could start by explaining the purpose of the National Dementia Strategy  and the NICE–SCIE 
Guidelines.

Learners could then be divided into groups. Each group could choose a framework and devise a mind 
map poster with different colours for the key points. Learners choosing the NICE–SCIE Guidelines 
could focus on ‘promoting healthy lifestyles’ or ‘service organisation and delivery’ recommendations. 
Learners choosing the National Dementia Strategy could focus on the strategy or objectives and 
outcomes.

Organisation: NICE
Resource Title: Dementia, disability, and frailty in later life – mid-life approaches to delay or prevent 
onset
Web Link: https://www.nice.org.uk/guidance/ng16/chapter/1-Recommendations.
Description: NICE guidelines (NG16); published date: October 2015.

Organisation: Department of Health
Resource Title: Living well with dementia: A National Dementia Strategy. Accessible Summary
Web Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/168221/
dh_094052.pdf
Description: Booklet covering most of the points of the National Dementia Strategy.

1 hour Unit 2 LO3
Unit 18 LO2

https://www.nice.org.uk/guidance/ng16/chapter/1-Recommendations
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/168221/dh_094052.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/168221/dh_094052.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

The human rights of people 
with dementia

Tutors could discuss with learners how people with dementia should be supported. Tutors could ask 
learners to think about six questions they would like to ask about the care and support of people with 
dementia. Questions could be recorded on a flip chart or PowerPoint slides.

Tutors could then refer learners to the Alzheimer’s Society’s approach to the rights of people with 
dementia:
Organisation: Alzheimer’s Society
Resource Title: Equality, discrimination and human rights
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1674
Description: A statement on discrimination, treatment and the changes that should occur.

Tutors could then ask learners if there are any more questions they would like to ask about the care 
and support of people with dementia.

Tutors could adapt The Mersey Care NHS Trust’s very informative series of PowerPoint slides. They 
explain how people with dementia have been treated in ways that have infringed their human rights. 
They also explain ways in which the balance is being re-addressed and include slides on dilemmas 
and scenarios:
Organisation: Mersey Care NHS Trust
Resource Title: Human Rights and Dementia Project
Web Link: http://www.humanrightsinhealthcare.nhs.uk/Library/whats_new/humanrights_in_health_
and_socialcare_event_october_15th_london/human_rights_november_event_aintree/dementia_
presentationNo12.pdf
Description: Series of PowerPoint slides on upholding the rights of people with dementia.

1 hour Unit 2 LO1, LO3
Unit 7 LO3

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1674
http://www.humanrightsinhealthcare.nhs.uk/Library/whats_new/humanrights_in_health_and_socialcare_event_october_15th_london/human_rights_november_event_aintree/dementia_presentationNo12.pdf
http://www.humanrightsinhealthcare.nhs.uk/Library/whats_new/humanrights_in_health_and_socialcare_event_october_15th_london/human_rights_november_event_aintree/dementia_presentationNo12.pdf
http://www.humanrightsinhealthcare.nhs.uk/Library/whats_new/humanrights_in_health_and_socialcare_event_october_15th_london/human_rights_november_event_aintree/dementia_presentationNo12.pdf
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Title of suggested activity Suggested activities Suggested timings Also related to

Infringement of rights of 
people with dementia

Tutors could start this activity by referring learners to the Alzheimer’s Society summary of the 
mistreatment of people with dementia:
Organisation: Alzheimer’s Society
Resource Title: Mistreatment and abuse of people with dementia
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=422
Description: Concerns for people with dementia.

There are also various newspaper articles that learners could access relating to the ill-treatment of 
people with dementia.

Tutors could also choose to show recordings of abuse in care homes:
Organisation: BBC Panorama
Resource Title: Panorama - Care Home Abuse
Web Link: https://www.youtube.com/watch?v=N5hjHBtO-yY
Description: Undercover investigation into care of the elderly.

Tutors could then ask learners to work in small groups and produce a poster or PowerPoint 
presentation on how they would like their parents or grandparents to be treated if they had dementia.

Learners could produce a second PowerPoint presentation suggesting what laws should be changed 
or introduced.

Visiting speakers from the Alzheimer’s Society or Age UK could give talks about infringements of 
rights.

1 hour Unit 2 LO2, LO4 
Unit 7 LO1
Unit 18 LO3

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=422
https://www.youtube.com/watch?v=N5hjHBtO-yY
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Title of suggested activity Suggested activities Suggested timings Also related to

Legal support for people 
with dementia

Tutors could ask learners to consider what decisions would have to be made if a person is diagnosed 
with dementia. This could form a question and answer session.

Learners could then be referred to the NHS Dementia guide and ask to research consent issues, power 
of attorney and advance decisions:
Organisation: NHS Choices
Resource Title: Managing legal affairs for someone with dementia
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/dementia-and-legal-issues.aspx
Description: Dementia guide.

Age UK also has a practical guide:
Organisation: Age UK
Resource Title: Caring for someone with dementia
Web Link: http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG47_caring_for_
someone_with_dementia_inf.pdf?dtrk=true
Description: Information and advice on caring for someone with dementia.

Learners could produce a short, written report or talk covering the main points.

A visiting speaker such as an advocacy worker, social worker, or carer could describe the role they 
perform in speaking on others’ behalf.

1 hour Unit 1 LO1, LO3
Unit 3 LO1

http://www.nhs.uk/conditions/dementia-guide/pages/dementia-and-legal-issues.aspx
http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG47_caring_for_someone_with_dementia_inf.pdf?dtrk=true
http://www.ageuk.org.uk/Documents/EN-GB/Information-guides/AgeUKIG47_caring_for_someone_with_dementia_inf.pdf?dtrk=true
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Title of suggested activity Suggested activities Suggested timings Also related to

Application of legislation Tutors could ask learners to research the policies and procedures of care homes for people with 
dementia. This could be achieved by visiting a local care home and interviewing a senior member 
of staff on codes of conduct, autonomy, bullying policy, complaints policy, whistle-blowing policy, 
dignity policy, and privacy policy. Alternatively, many care homes publish their own policies.

Tutors could then suggest a number of role-play situations such as: a care worker speaking on behalf 
of a service user; a relative complaining about treatment of her loved one; a care worker complaining 
about discriminatory practice within a home; or a manager interviewing a member of staff who has 
not followed one or more policies.

Tutors could ask learners to investigate what options are open to care workers or relatives who are 
unhappy with the treatment of a service user or relative.

Learners could be referred to:
Organisation: Care Quality Commission
Resource Title: Concerns about care?
Web Link: http://www.cqc.org.uk/content/contact-us
Description: Advice for those concerned about a health or social care service and how to make a 
complaint.

The information researched by learners could be summarised in a PowerPoint presentation.

1 hour Unit 2 LO3, LO4
Unit 7 LO3
Unit 11 LO2

http://www.cqc.org.uk/content/contact-us
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LO No: 3

LO Title: Be able to support individuals with dementia to plan their care and support

Title of suggested activity Suggested activities Suggested timings Also related to

Basic care values Tutors could ask learners to research the values that underpin health and social care. Learners could 
be referred to health and social care books or the internet to research what care values are and how 
they can be broken down into components.

Tutors could refer learners to a useful PowerPoint presentation by Vivienne Clark which includes tasks 
for learners to complete:
Organisation: Vivienne Clark
Resource Title: GCSE Health and Social Care Unit 1 – Health, Social Care and Early Years Provision
Web Link: https://vivienneclark.wordpress.com/tag/health-and-social-care/
Description: Seven values of the Care Value Base. Scroll down the page for links to ‘Week Five - PPT 1 
Care Value Base (DS)’ and ‘Week Five - PPT 2 Care Value Base (DS)’.

Tutors could also refer learners to the NHS Constitution for England – there are a number of videos 
explaining what care values mean to different health and care workers:
Organisation: Guy’s and St Thomas’ NHS Foundation Trust
Resource Title: Our values – showing we care
Web Link: https://www.youtube.com/watch?v=zRPM_pqaPp4
Description: What care values mean.

1 hour Unit 1 LO3
Unit 2 LO1
Unit 11 LO2
Unit 12 LO1
Unit 18 LO2

SUGGESTED ACTIVITIES

https://vivienneclark.wordpress.com/tag/health-and-social-care/
https://www.youtube.com/watch?v=zRPM_pqaPp4
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Title of suggested activity Suggested activities Suggested timings Also related to

Empowering people with 
dementia

Tutors could begin this activity by explaining what empowerment means. Tutors could then use a 
fascinating series of films by Innovations in Dementia to show that through empowerment people 
living with dementia can still lead very positive lives.

Organisation: Innovations in Dementia
Resource Title: Films by people with dementia
Web Link: http://www.innovationsindementia.org.uk/films/index.htm
Description: Films about people with dementia living their lives with vitality and creativity.

The Alzheimer’s Society has produced a relevant publication on exercise and physical activity:
Organisation: Alzheimer’s Society
Resource Title: Exercise and physical activity
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1764
Description: Benefits and examples of exercise for people with dementia.

Information on meeting the emotional needs of people with dementia can be found at:
Organisation: Anchor
Resource Title: Meeting the emotional needs of people with dementia
Web Link: http://www.anchor.org.uk/help-and-guides/guide-to-supporting-a-loved-one-with-
dementia/meeting-the-emotional-needs-of-people-with-dementia
Description: A carer’s checklist.

Information on meeting the intellectual and social needs of a person with dementia can be found at: 
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=115

The NHS also has a useful link:
Organisation: NHS Choices
Resource Title: Activities for dementia
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/dementia-activities.aspx
Description: Advice on a range of activities for people with dementia.

1 hour Unit 19 LO1
Unit 22 LO4

http://www.innovationsindementia.org.uk/films/index.htm
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=1764
http://www.anchor.org.uk/help-and-guides/guide-to-supporting-a-loved-one-with-dementia/meeting-the-emotional-needs-of-people-with-dementia
http://www.anchor.org.uk/help-and-guides/guide-to-supporting-a-loved-one-with-dementia/meeting-the-emotional-needs-of-people-with-dementia
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=115
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-activities.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Care plans for dementia Tutors could begin this activity by asking learners to find out what a care plan is and the advantages 
of having one. 

Tutors could refer learners to the NHS information sheet ‘personalised care planning’ where reasons 
and benefits are discussed:
Organisation: NHS/Department of Health
Resource Title: personalised care planning: improving care for people with long term conditions
Web Link: https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/215946/
dh_124048.pdf
Description: An information sheet that describes what personalised care planning is and what good 
care planning looks like.

Tutors could ask learners to consider the additional factors that would have to be considered when 
drawing up a care plan for a person with dementia. Tutors could refer learners to a leaflet produced by 
the Alzheimer’s Society for people with dementia that lets health and social care professionals know 
about their needs, interests, preferences, likes and dislikes:
Organisation: Alzheimer’s Society
Resource Title: This is me
Web Link: https://www.alzheimers.org.uk/thisisme
Description: Tool for people with dementia receiving professional care.

Tutors could refer learners to the South West Dementia Partnership which provides advice on how to 
see the person as an individual and an interesting example of a support plan:
Organisation: South West Dementia Partnership
Resource Title: Person centred support plan for people with dementia
Web Link: http://www.gloucestershire.gov.uk/CHttpHandler.ashx?id=39771&p=0
Description: A plan emphasising the need to take account of the perspective of the person with 
dementia.

Tutors could then divide learners into small groups and each group could devise a simple care plan 
for a person with dementia. One person from each group could explain their care plan to the other 
groups.

1 hour Unit 6 LO2, LO3
Unit 12 LO1
Unit 14 LO3
Unit 22 LO4

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/215946/dh_124048.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/215946/dh_124048.pdf
https://www.alzheimers.org.uk/thisisme
http://www.gloucestershire.gov.uk/CHttpHandler.ashx?id=39771&p=0
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Title of suggested activity Suggested activities Suggested timings Also related to

A survey to investigate how 
a dementia care setting 
maintains care values

Tutors could provide background information by asking learners to read the following very 
informative guide prepared by Norman McNamara, a person with dementia for six years:
Organisation: Healthwatch Torbay
Resource Title: A guide: supporting people with dementia in a care home
Web Link: http://healthwatchtorbay.org.uk/wp-content/uploads/2014/03/2269_
healthwatch1113FINAL.pdf
Description: A guide for care home staff who provide regular care and support for people with 
dementia.

Tutors could ask learners to contact a local dementia care setting, conduct a survey and draw 
conclusions on how well rights are maintained, equality fostered and how confidentiality is 
maintained. This survey could also be carried out during work experience. Tutors must stress the need 
for confidentiality at all times. Any survey must be planned beforehand and agreed with the manager 
of the care home. The survey could include interviews with care workers and service users. Interviews 
with service users could involve describing how the service users’ physical, intellectual, emotional and 
social needs are being met and how they can be improved.

Alternatively, tutors could provide case studies of people with dementia. Alzheimer’s Research UK has 
a number of video case studies describing what it is like to provide full-time care for a loved one:
http://www.alzheimersresearchuk.org/about-us/policies-reports/carers-report/

Learners could describe how the person’s physical, intellectual, emotional and social needs are being 
met and how they can be improved.

2 hours Unit 1 LO4
Unit 2 LO4
Unit 11 LO2

http://healthwatchtorbay.org.uk/wp-content/uploads/2014/03/2269_healthwatch1113FINAL.pdf
http://healthwatchtorbay.org.uk/wp-content/uploads/2014/03/2269_healthwatch1113FINAL.pdf
http://www.alzheimersresearchuk.org/about-us/policies-reports/carers-report/
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Title of suggested activity Suggested activities Suggested timings Also related to

Can people with dementia 
live alone?

Tutors could raise this question with learners. The opinions of the group could be recorded.

Tutors could develop learners’ views by referring them to the following Alzheimer’s Society article 
where some of the issues are explored:
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=550

There is also an interesting debate on:
Organisation: Carers UK Forum
Resource Title: Can people with dementia live alone at home?
Web Link: https://www.carersuk.org/forum/support-and-advice/all-about-caring/can-people-with-
dementia-live-alone-at-home-21396
Description: Debate with interesting comments for and against.

The following is a useful detailed article – learners could be referred to pages vii, viii, ix, x:
Organisation: Alzheimer’s Society
Resource Title: ‘My name is not dementia: people with dementia discuss quality of life indicators’
Web Link: https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=876
Description: Research into the quality of life of people with dementia.

Tutors could discuss with learners the information provided on these web links and how their 
opinions have been affected.

1 hour Unit 1 LO1

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=550
https://www.carersuk.org/forum/support-and-advice/all-about-caring/can-people-with-dementia-live-alone-at-home-21396
https://www.carersuk.org/forum/support-and-advice/all-about-caring/can-people-with-dementia-live-alone-at-home-21396
https://www.alzheimers.org.uk/site/scripts/download_info.php?fileID=876
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Title of suggested activity Suggested activities Suggested timings Also related to

Activities for people with 
dementia

Tutors could begin by asking learners to consider the benefits of activities for people with dementia. 

Reference could be made to the following Alzheimer’s Society publication which lists the benefits of 
staying active and maintaining everyday skills:
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=115

Tutors could ask learners to work in small groups. Each group could research the benefits of a 
particular activity. Possible activities could include: gardening, painting, visiting a museum, having a 
pet (including robotic pets), music, poetry, reminiscence rooms and outdoor activities. 

Each group could then report back to the others.

Reference could be made to the Sensory Trust – the Sensory Trust’s Creative Spaces project, that 
makes places more accessible and engaging for people with dementia:
Organisation: Sensory Trust
Resource Title: Creative Spaces
Web Link: http://www.sensorytrust.org.uk/projects/creative-spaces/index.html
Description: Work that focuses on making places and communities supportive of people living with 
dementia.

The following book discusses various types of sensory stimulation:
Jenkins, C., Ginesi, L. and Keenan, B. (2016) Dementia Care at a Glance
Description: A book that will assist readers to respond effectively, sensitively and with compassion to 
people living with dementia.

The BBC has articles about dementia dogs – dogs that have been trained to help people with early-
stage dementia and can remind them to take their medicine and help them get out and about. Tutors 
could ask learners to search the BBC website for this content.

Dignity in Care has published an informative article on memory gardens:
Organisation: Dignity in Care
Resource Title: Memory Garden for People with Dementia
Web Link: http://www.dignityincare.org.uk/Dignity_in_Care_news/News_item/?cid=7903
Description: Benefits of a garden to people with dementia.

1 hour Unit 12 LO1
Unit 19 LO2

https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=115
http://scholar.google.co.uk/scholar?q=benefits+of+reminiscence+room&hl=en&as_sdt=0&as_vis=1&oi=scholart&sa=X&ved=0ahUKEwjOiLiHj-fMAhXQERQKHUNsAmsQgQMIGjAA
http://www.sensorytrust.org.uk/projects/creative-spaces/index.html
http://www.dignityincare.org.uk/Dignity_in_Care_news/News_item/?cid=7903
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Title of suggested activity Suggested activities Suggested timings Also related to

Activities for people with 
dementia (continued)

The In The Pink dementia poetry project reflects the work of six poets working with people with 
dementia:
Organisation: Courtyard Hereford
Resource Title: ‘In The Pink’ – The Dementia Poetry Project
Web Link: https://www.courtyard.org.uk/get-involved/arts-and-older-people/projects/in-the-pink-the-
dementia-poetry-project/
Description: Poems created by poets and people with dementia.

The BBC also has numerous web links describing how poetry and music can help with dementia. 
Tutors could ask learners to search the BBC website for this content.

There are many newspaper articles on the benefits of a reminiscence room. Tutors could ask learners 
to search newspaper websites for this content.

About Reminiscence Work, by Pam Schweitzer, is a detailed account of the benefits of reminiscence 
work:
http://www.pamschweitzer.com/pdf/about-reminiscence-work.pdf

Drug and non-drug 
treatments for individuals 
with dementia

Tutors could begin by asking learners to go into groups and suggest ways of treating individuals 
with dementia bearing in mind it cannot be cured and will gradually cause more problems for the 
individual. One learner from each group could report back.

Tutors could then refer learners to a 10-minute Alzeimer’s Society film summarising drug and non-
drug treatments for dementia:
Organisation: Alzheimer’s Society
Resource Title: Treatments for dementia: The dementia guide
Web Link: https://www.youtube.com/watch?v=GQznQMAi8E0
Description: A film that looks at drug and non-drug treatments including treating depression and 
anxiety.

NHS Choices has produced an informative guide detailing the medicines and psychological 
approaches used to treat dementia:
Organisation: NHS Choices
Resource Title: How is dementia treated?
Web Link: http://www.nhs.uk/conditions/dementia-guide/pages/dementia-treatment.aspx
Description: A clear guide explaining various treatments.

Learners could use these resources to produce a mind map summarising the different ways of treating 
individuals with dementia.

1 hour Unit 9 LO3
Unit 17 LO2

https://www.courtyard.org.uk/get-involved/arts-and-older-people/projects/in-the-pink-the-dementia-poetry-project/
https://www.courtyard.org.uk/get-involved/arts-and-older-people/projects/in-the-pink-the-dementia-poetry-project/
http://www.pamschweitzer.com/pdf/about-reminiscence-work.pdf
https://www.youtube.com/watch?v=GQznQMAi8E0
http://www.nhs.uk/conditions/dementia-guide/pages/dementia-treatment.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Professional care for 
individuals with dementia

Tutors could begin by showing learners a film by the Alzheimer’s Society summarising the help and 
services available: 
Organisation: Alzheimer’s Society
Resource Title: Support and services for people with dementia and carers: The dementia guide
Web Link: https://www.youtube.com/watch?v=NTAohFT5Zis
Description: A film looking at support and services for people with dementia including services for 
younger people with dementia.

Tutors could then refer learners to an Alzheimer’s Society fact sheet explaining how health and social 
care professionals can offer information, advice, support, care and treatment:
Organisation: Alzheimer’s Society
Resource Title: How health and social care professionals can help
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=175
Description: Fact sheet explaining help available from different professionals.

Learners could then use these resources to produce a table summarising the roles of the different 
health and social care professionals.

1 hour Unit 9 LO3
Unit 17 LO2
Unit 18 LO2

https://www.youtube.com/watch?v=NTAohFT5Zis
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=175
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Title of suggested activity Suggested activities Suggested timings Also related to

Advantages of integrated 
care 

Tutors could start by asking learners to research what integrated care means.

Reference could be made to the government website:
Organisation: NHS Improvement/Monitor
Resource Title: Delivering better integrated care
Web Link: https://www.gov.uk/guidance/enabling-integrated-care-in-the-nhs
Description: A summary of what the delivery of integrated care means.

NHS Dudley Clinical Commissioning Group has produced a clear diagram illustrating what integrated 
care involves:
Organisation: NHS Dudley Clinical Commissioning Group 
Resource Title: What Does The Dudley Integrated Dementia Pathway Look Like?
Web Link: http://www.dudleyccg.nhs.uk/wp-content/uploads/2013/04/Dudley-Dementia-Integrated-
Care-Pathway-January-2013.pdf
Description: Diagram showing integrated care.

Tutors then could ask learners to go into groups and research the advantages of integrated care. 
Reference could be made to numerous resources such as:

Organisation: Alzheimer’s Society
Resource Title: Formal care of people with dementia
Web Link: https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=402
Description: Statement from the Alzheimer’s Society summarising the need for integrated care.

Organisation: NHS Guildford and Waverley Clinical Commissioning Group
Resource Title: My care, my choice: Integrated Care in Guildford and Waverley
Web Link: http://www.guildfordandwaverleyccg.nhs.uk/info.aspx?p=3
Description: Description and benefits of integrated care.

Organisation: NHS England
Resource Title: Health and high quality care for all, now and for future generations 
Web Link: https://www.england.nhs.uk/ourwork/tsd/data-info/info-stand/benefits/
Description: Information on the benefits of integrated care.

One person from each group could report back to the other groups.

1 hour Unit 6 LO3
Unit 9 LO3

https://www.gov.uk/guidance/enabling-integrated-care-in-the-nhs
http://www.dudleyccg.nhs.uk/wp-content/uploads/2013/04/Dudley-Dementia-Integrated-Care-Pathway-January-2013.pdf
http://www.dudleyccg.nhs.uk/wp-content/uploads/2013/04/Dudley-Dementia-Integrated-Care-Pathway-January-2013.pdf
https://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=402
http://www.guildfordandwaverleyccg.nhs.uk/info.aspx?p=3
https://www.england.nhs.uk/ourwork/tsd/data-info/info-stand/benefits/
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