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INTRODUCTION
This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by learning 
outcome so you can see how each activity helps you cover the requirements of this unit. 

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities. 

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities. 

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email resources.feedback@ocr.org.uk. 

Please note 
The activities suggested in this Delivery Guide MUST NOT be used for 
assessment purposes. The timings for the suggested activities in this Delivery 
Guide DO NOT relate to the Guided Learning Hours (GLHs) for each unit.

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. The latest version of this Delivery Guide can be downloaded from 
the OCR website.

2016 Suite
•	 New suite for first teaching September 2016
•	 Externally assessed content
•	 Eligible for Key Stage 5 performance points from 2018
•	 Designed to meet the DfE technical guidance

Unit 22 Psychology for health and social care

LO1 Be able to apply psychological theories and approaches to health, social 
care and child care

LO2 Understand health psychology

LO3 Understand the impact of chronic illness and long-term health conditions 
on individuals

LO4 Know the psychological impacts of requiring care

To find out more about this qualification please go to: http://www.ocr.org.uk/
qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-
extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite

UNIT AIM
We’re only human, but what does that mean? Our behaviour is just one aspect of being 
human. The human mind and body are interlinked and can impact on an individual’s 
health and wellbeing. What barriers do people face in everyday life? How are these barriers 
linked to psychology? There are many theories linked to psychological perspectives, but 
which ones are appropriate to the health and social care sector?

This unit introduces you to the human mind and why we behave the way we do. It will 
introduce you to a range of psychological perspectives and you will be able to make 
links between these, behaviour change and health and wellbeing. It will help you apply 
your understanding of human behaviour to a health and social care context, from 
helping individuals overcome emotional problems, understanding why individuals may 
ignore symptoms, to how to overcome barriers which may prevent individuals from 
maintaining health and wellbeing. On successful completion of this unit, you will have a 
good understanding of factors that influence responses to health and the underpinning 
psychological theories used by health professionals to interpret and address these 
behaviours.OPPORTUNITIES FOR ENGLISH AND 

MATHS SKILLS DEVELOPMENT AND WORK 
EXPERIENCE
We believe that being able to make good progress in English and maths is essential to 
learners in both of these contexts and on a range of learning programmes. To help you 
enable your learners to progress in these subjects, we have signposted opportunities for 
English and maths skills practice within this resource. We have also identified any potential 
work experience opportunities within the activities. These suggestions are for guidance 
only. They are not designed to replace your own subject knowledge and expertise in 
deciding what is most appropriate for your learners.

 English    Maths   Work

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/by-type/cambridge-technicals/cambridge-technicals-2016/
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
http://www.ocr.org.uk/qualifications/cambridge-technicals-health-and-social-care-level-3-certificate-extended-certificate-foundation-diploma-diploma-05830-05833-2016-suite
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This unit (Unit 22) Title of suggested activity Other units/LOs

LO1 An introduction to person-centred care Unit 6 Personalisation and a person-
centred approach to care

LO2 Understand what is meant by a person-centred approach to care

LO2 Factors impacting on health psychology
Behaviour change part 1
Behaviour change part 2

Unit 15 Promoting health and 
wellbeing

LO2 Understand the use of strategies and campaigns and the roles of professionals in 
promoting health and wellbeing
LO3 Understand factors that influence responses to the promotion of health and 
wellbeing

LO3 What is a chronic illness?
Types of chronic illnesses

Unit 4 Anatomy and physiology for 
health and social care

All LOs

Unit 14 The impact of long-term 
physiological conditions

LO1 Know what long-term physiological conditions are; their causes and symptoms
LO2 Understand the effects of long-term physiological conditions

Psychological impact of chronic illness
Treatment and its impact
Why would an individual not comply with treatment?

Unit 14 The impact of long-term 
physiological conditions

LO1 Know what long-term physiological conditions are; their causes and symptoms
LO2 Understand the effects of long-term physiological conditions 

LO4 Learned helplessness and empowerment Unit 1 Building positive relationships 
in health and social care

LO3 Understand how a person-centred approach builds positive relationships in health, 
social care or child care environments

Unit 6 Personalisation and a person-
centred approach to care

LO2 Understand what is meant by a person-centred approach to care
LO3 Understand methods used to implement a person-centred approach

Positive and negative psychological impacts of 
requiring care – Part 1 and Part 2

Unit 14 The impact of long-term 
physiological conditions

LO2 Understand the effects of long-term physiological conditions

A practitioner’s perspective Unit 1 Building positive relationships 
in health and social care

LO3 Understand how a person-centred approach builds positive relationships in health, 
social care or child care environments

Unit 6 Personalisation and a person-
centred approach to care

LO2 Understand what is meant by a person-centred approach to care
LO3 Understand methods used to implement a person-centred approach

Unit 14 The impact of long-term 
physiological conditions

LO2 Understand the effects of long-term physiological conditions

The Suggested Activities in this Delivery Guide listed below have also been related to other Cambridge Technicals in Health and Social Care units/Learning Outcomes (LOs). This could help 
with delivery planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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KEY TERMS

Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Behaviourist perspective Explains human behaviour as being learned through experience. This relates to the ‘nurture’ side of the ‘nature v nurture’ debate.

Biological approach Theories of biological influences focus on nature – inheritance being the main influence on human behaviour and development.

Cognitive approach Focuses on innate cognitive abilities but recognises that experience shapes these abilities.

DNA (deoxyribonucleic acid) The carrier of genetic information and unique to each individual. A sample of any body fluid or tissue can be analysed and compared to identify an 
individual.

Empowerment The process of enabling individuals to take control of their own lives and to make their own decisions. Individuals can be empowered by being provided 
with knowledge, access to information and opportunities to develop self-confidence.

Genes Segments of DNA that contain information about the different characteristics of growth, development or appearance.

Humanistic approach Focuses on the social and environmental influences on individuals and how they affect human motivation.

Learned helplessness This is where an individual has developed the belief that they cannot do things for themselves and that they have to rely on others to do things for them. 
They lack control over their own lives. Individuals who need care and support should be encouraged to take control and to make their own decisions so 
that they do not become dependent on others.

Learning theories Help to explain the ways that individuals change, or do not change, their behaviour.

Nature Refers to an individual’s development and behaviour being the result of inherited characteristics and innate drives they are born with.

Nurture Refers to an individual’s development and behaviour being the result of learning from environmental influences and the people around them.

Personalisation The fundamental principle that underpins health and social care. It means that everyone who is need of care has choice and control about the support 
they receive. For example using a personal budget to employ an assistant to facilitate independent living. 

Person-centred approach Developed from the work of the psychologist Dr Carl Rogers. It involves believing in the in the potential and ability of individuals who require care or 
support to make their own choices that are suitable for their own lives, without being influenced by the beliefs and values of professionals or practitioners. 
In a person-centred approach individuals rather than professionals or practitioners are the experts. The individual’s needs, views and wishes are the focus; 
they come first and are central to any care or support that is accessed.

Physiological Anything to do with the body and its systems such as getting sweaty and your heart beating faster if you are scared.

Psychodynamic perspective The psychodynamic approach incorporates the idea of innate, inborn drives with the influences of social experiences and upbringing during childhood.

Social learning approach Individuals learn from one another in a social context. Behaviours are learned through observation and imitation of role models.
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Not understanding the difference 
between nature and nurture

Learners could be encouraged to read the article ‘Nature vs Nurture in 
Psychology’ written by Saul McLeod, which explains the debate in detail. It 
provides information in diagrammatic form as well as providing links to further 
information about aspects of nature and nurture, and maps psychological 
theories to nature/nurture perspectives.

Organisation: SimplyPsychology
Resource Title: Nature vs Nurture in Psychology
Website Link: http://www.simplypsychology.org/
naturevsnurture.html
Description: Detailed explanation of the nature v nurture 
debate.

Understanding person-centred care Learners may not be aware of what person-centred care is. They could be 
introduced to The Health Foundation’s guide ‘Person-centred care made simple’. 
The Health Foundation is a charity with the aim of improving the quality of 
health care in the UK.

Learners could find out about the four principles of person-centred care and the 
development of person-centred initiatives such as the 6Cs:
•	 care
•	 compassion
•	 courage
•	 commitment
•	 competence
•	 communication.

Organisation: The Health Foundation
Resource Title: Person-centred care made simple
Website Link: http://www.health.org.uk/person-centred-care-
made-simple
Description: This animation provides a quick overview 
of person-centred care, exploring what it is and why it’s 
important.

Organisation: Nursing Standard
Resource Title: 6Cs + Principles = Care
Website Link: http://www.alps-cetl.ac.uk/len/RCN6Cs.pdf
Description: All about the 6Cs and the Royal College of 
Nursing principles and practice.

Theories of behaviour change Learners may find the different theories confusing. It can be helpful if video or 
YouTube clips are used to illustrate the different theories. These often include 
examples of the theories in practice, in real-life situations.

Learners could be encouraged to reproduce the stages of each theory in the 
form of a diagram. This can make the process clear and easier to understand.

Theory of planned behaviour:
https://www.youtube.com/watch?v=DFn-IOcpd8A

Health action process approach (HAPA):
https://www.youtube.com/watch?v=aTJ-yUl2TdE

Trans-theoretical model of behaviour change:
https://www.youtube.com/watch?v=oO80XyBDrl0

The health belief model:
https://www.youtube.com/watch?v=c0-wVqTG2no

MISCONCEPTIONS

http://www.simplypsychology.org/naturevsnurture.html
http://www.simplypsychology.org/naturevsnurture.html
http://www.health.org.uk/person-centred-care-made-simple
http://www.health.org.uk/person-centred-care-made-simple
http://www.alps-cetl.ac.uk/len/RCN6Cs.pdf
https://www.youtube.com/watch?v=DFn-IOcpd8A
https://www.youtube.com/watch?v=aTJ-yUl2TdE
https://www.youtube.com/watch?v=oO80XyBDrl0
https://www.youtube.com/watch?v=c0-wVqTG2no
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

Only focussing on negative impacts 
of requiring care

The specification for Learning Outcome 4 requires consideration of both negative 
and positive impacts on individuals of requiring care. The benefits of receiving 
appropriate person-centred care can improve an individual’s wellbeing and have 
very positive results in enabling them to manage their chronic condition. 

This could be emphasised by tutors so that learners do not focus exclusively on 
the negative aspects and impacts of needing care.

Real-life stories are an excellent method of getting this message across. There are 
many examples on charitable organisation websites such as Age UK and Arthritis 
Research UK and the NHS A–Z of conditions.

http://www.nhs.uk/Conditions/Pages/hub.aspx

British Heart Foundation:
https://www.bhf.org.uk/

Motor Neurone Disease Association:
http://www.mndassociation.org/life-with-mnd/

Age UK:
http://www.ageuk.org.uk/health-wellbeing/conditions-
illnesses/

British Lung Foundation (COPD):
https://www.blf.org.uk/support-for-you/copd

Arthritis Research UK:
http://www.arthritisresearchuk.org/ 

http://www.nhs.uk/Conditions/Pages/hub.aspx
https://www.bhf.org.uk/
http://www.mndassociation.org/life-with-mnd/
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
https://www.blf.org.uk/support-for-you/copd
http://www.arthritisresearchuk.org/
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SUGGESTED ACTIVITIES
LO No: 1

LO Title: Be able to apply psychological theories and approaches to health, social care and child care

Title of suggested activity Suggested activities Suggested timings Also related to

Nature or nurture? Tutors could introduce the topic of the ‘nature v nurture’ debate with a class discussion of influences 
on human behaviour and development. Aspects such as inherited characteristics, influence of role 
models and environment could be discussed. 

The discussion could be stimulated by showing learners a set of pictures,: for example, current 
role models from sport, films, music etc; pictures of individuals/families with obvious inherited 
characteristics such as height, hair/eye colour etc.

30 minutes

Key aspects and ideas Learners need to become familiar with psychological theories. Tutors could put them into small 
groups, each group to be allocated a different theory to research. 

Each group of learners could then produce a wall display about their theory. The wall display should 
consist of:
•	 a picture of the theorist
•	 three large speech bubbles, one for each of the following: 

– key ideas 
– key quote(s) from the theorist
– key terms for the theory.

Learners could then explain the theory to the other groups and be prepared to answer questions 
based on the information they have provided. Each learner could then produce a fact sheet about key 
aspects of each theoretical perspective and whether it links to the nature or nature side of the debate. 

Ferreiro Peteiro, M., Adams, J., Riley, M., Wedlake, P. and Rogers, S. (2016) Cambridge Technicals Level 3 
Health & Social Care. Hodder Education. Chapter – Unit 22.
http://www.hoddereducation.co.uk/Product/9781471874765.aspx
Description: Information about psychological theories and approaches in health and social care.

2–3 hours

http://http://www.hoddereducation.co.uk/Product/9781471874765.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

An introduction to person-
centred care

Tutors could provide an introduction outlining the key aspects and features of person-centred care, 
for example in the form of a slide presentation. This knowledge is then applied in the activity below.

Any learners who have been on work placements could share their observations or experiences of 
person-centred care with the rest of the group.

Useful sources of information:

Organisation: Skills for Care
Resource Title: Care Certificate
Website Link: http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx 
Description: Information about the Care Certificate developed jointly by Skills for Care, Health 
Education England and Skills for Health for the induction of health and social care workers. 
Explanation of the Care Certificate Standards. Standard 5: Work in a person-centred way. 

Organisation: SCIE (Social Care Institute for Excellence)
Resource Title: Personalisation: promoting independence in care homes
Website Link: http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-
care-homes 
Description: A demonstration of how person-centred care works in practice with Emily, who is 94 and 
a care home resident. This is a 9-minute video clip.

30 minutes Unit 6 LO2

Applying Maslow’s theory to 
practice

Tutors could provide learners with a case study of an older adult who is moving into a residential care 
home because they are finding it increasingly difficult to fully care for themselves independently due 
to the effects of arthritis. 

In small groups or pairs learners could use Maslow’s hierarchy of needs to focus on the care and 
support needed for the individual and discuss how practitioners could use the theory to help to 
understand and meet the individual’s needs. 

Learners could take into account the possible feelings of the individual and how they could be made 
to feel welcome, respected and valued in their new environment.

Points to be considered by learners could include:
•	 recognising and assessing individual needs
•	 impact of requiring care
•	 importance of empathy, understanding and being non-judgemental.

1 hour

http://www.skillsforcare.org.uk/Standards/Care-Certificate/Care-Certificate.aspx
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
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Title of suggested activity Suggested activities Suggested timings Also related to

Theory into practice Groups of learners could be given the task of evaluating the usefulness of practitioners applying 
the psychological theories when working with individuals in health, social care and child care 
environments. For example:
•	 a teacher using Bandura’s social learning theory
•	 a nursery assistant using Piaget’s cognitive development theory
•	 a social worker using Freud’s psychodynamic approach with older adults.

After discussion, the groups could report back to the whole group and discuss the usefulness of the 
approach they discussed.

Additionally, if possible, tutors could invite a social worker or health care practitioner into the 
classroom to talk about how they use psychological approaches in their role. Alternatively learners 
may be able to discuss this topic with a practitioner on a work placement. 

2 hours

Consolidation Tutors could use flash cards to check learner’s understanding. Each card could have a key aspect of a 
psychological theory on one side and the name of the approach on the other. 

The theory side of the card could be shown to the class and they are asked whose theory it is. The 
cards can also be used the other way round, showing the theorist and asking learners to give key 
aspects of their theory.

30 minutes



C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 22

11

LO No: 2

LO Title: Understand health psychology

Title of suggested activity Suggested activities Suggested timings Also related to

What is health psychology? Tutors could set learners the task of researching the role of a health psychologist.

Useful sources of information:

Organisation: NHS Careers
Resource Title: Health psychologist
Website Link: https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/health-
psychologist 
Description: A detailed description of the health psychologist job role and how psychological 
interventions can be used to help individuals who are coping with, for example, illness, pain or 
addictions. It includes links to further information.

Organisation: The British Psychological Society
Resource Title: Health Psychology
Website Link: http://careers.bps.org.uk/area/health 
Description: An explanation of how health psychology is concerned with people’s experiences of 
health and illness. Provides links to further information.

40 minutes

SUGGESTED ACTIVITIES

https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/health-psychologist
https://www.healthcareers.nhs.uk/explore-roles/psychological-therapies/health-psychologist
http://careers.bps.org.uk/area/health
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Title of suggested activity Suggested activities Suggested timings Also related to

Factors impacting on health 
psychology

Learners need to be aware of factors that influence individuals’ health behaviour and their general 
wellbeing. Tutors could lead a discussion by asking learners to identify factors that influence responses 
to health and illness. These could be categorised on a flip chart under headings of the factors taken 
from 2.2 of the unit specification. 

Useful sources of information include:

Organisation: Public Health England
Resource Title: Causes of Obesity
Website Link: https://www.noo.org.uk/NOO_about_obesity/causes 
Description: With reference to the Foresight Report (2007) this site looks at the complex range of 
societal and biological factors that have led to the rise in cases of obesity in the population.

Organisation: UCL Institute of Health Equity
Resource Title: ‘Fair Society Healthy Lives’ (The Marmot Review)
Website Link: http://www.instituteofhealthequity.org/projects/fair-society-healthy-lives-the-marmot-
review 
Description: A report on factors influencing health inequalities among different socio-economic 
groups.

Organisation: The Office for National Statistics (ONS)
Resource Title: Health and social care
Website Link: https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare 
Description: Statistics and analysis of factors influencing health and wellbeing in the UK. Life 
expectancy and the impact of factors such as housing, education, occupation, illness, smoking, 
alcohol and drug misuse. 

Ferreiro Peteiro, M., Adams, J., Riley, M., Wedlake, P. and Rogers, S. (2016) Cambridge Technicals Level 3 
Health & Social Care. Hodder Education. Chapter – Unit 22.
http://www.hoddereducation.co.uk/Product/9781471874765.aspx
Description: Information about factors impacting on health psychology.

1 hour Unit 15 LO2, LO3

https://www.noo.org.uk/NOO_about_obesity/causes
http://www.instituteofhealthequity.org/projects/fair-society-healthy-lives-the-marmot-review
http://www.instituteofhealthequity.org/projects/fair-society-healthy-lives-the-marmot-review
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare
http://http://www.hoddereducation.co.uk/Product/9781471874765.aspx
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Title of suggested activity Suggested activities Suggested timings Also related to

Real lives – case studies Learners could then be given case studies to discuss in order to identify and analyse the factors that 
have influenced the individual’s responses to health and illness. Learners could share their findings 
with the rest of their class. 

The NHS Choices website is a useful source for case studies:
Organisation: NHS Choices
Resource Title: Health A-Z
Website Link: http://www.nhs.uk/Conditions/Pages/hub.aspx 
Description: The site provides useful real-life case studies which learners can examine in order to 
determine the factors that have influenced the individual’s health behaviours. An example is Chris:
http://www.nhs.uk/Livewell/loseweight/Pages/Iweighed70kgat11.aspx

1 hour

Behaviour change part 1 Tutors could introduce the idea of applying of psychology to study behaviour relevant to health, 
illness and healthcare and using a behaviour change approach as a way of improving individuals’ 
health behaviours. Tutors could give an overview of the different behaviour change theories listed in 
2.3 of the specification.

Learners could be provided with blank diagrams showing, for example, the stages involved in ‘Theory 
of Planned Behaviour’. Learners could be shown a YouTube clip explaining the theory (https://www.
youtube.com/watch?v=DFn-IOcpd8A) and they could fill in the blank stages on their diagram. 

1 hour Unit 15 LO2, LO3

http://www.nhs.uk/Conditions/Pages/hub.aspx
http://www.nhs.uk/Livewell/loseweight/Pages/Iweighed70kgat11.aspx
https://www.youtube.com/watch?v=DFn-IOcpd8A
https://www.youtube.com/watch?v=DFn-IOcpd8A
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Title of suggested activity Suggested activities Suggested timings Also related to

Behaviour change part 2 Working in groups, learners could be given the task of researching the remaining theories of 
behaviour change. Each group could then deliver a presentation to the whole group about the theory 
they have researched. This would provide learners with basic information about the different theories 
of behaviour change. 

There are many video clips available that illustrate and explain the theories of behaviour change, such 
as:

Russell, J. and Roberts, C. (2014) Introduction to Psychology for Health Carers. Cengage Learning. 
Chapters 5–8
Description: Detailed information about explaining and changing health behaviour. Key ideas in 
psychology that are relevant to health and social care settings.

Stretch, B. (ed) (2007) Core Themes – Health and Social Care. Heinemann. Chapter 4 Psychology and 
health
Description: Detailed information about psychological theories applied to health and social care. 
Covers theories such as the health belief model and types of health protective behaviours.

Ogden, J. (2012) Health Psychology. Open University Press. Pages 35–181
Description: Comprehensive information about health beliefs, behaviour and behaviour change. 
Covers topics such as addictive behaviours, eating behaviour and exercise. Examines in detail health 
promotion as a way of changing health behaviours.

Banyard, P. (1996) Applying Psychology to Health. Hodder
Description: Comprehensive textbook that covers how psychological knowledge and methods can be 
applied to the issues surrounding health and illness.

2–3 hours Unit 15 LO2, LO3
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Title of suggested activity Suggested activities Suggested timings Also related to

Behaviour change part 3: 
case studies – theory into 
practice

To consolidate their knowledge learners could split into small groups and tutors could provide each 
group with a case study to examine. 

Learners could consider which behaviour change theory relates to the individual in their case study 
and how that approach enabled them to change their health behaviours to improve their wellbeing.
 
Learners could then draw a diagram to demonstrate how the theory was applied at each stage of the 
change in behaviour. They could then share their findings with the rest of the group.

Many charitable organisations such as The British Heart Foundation, and also the NHS Choices 
website, are useful and authoritative sources for case studies; for example:

How Justine stopped smoking:
http://www.nhs.uk/Livewell/smoking/Pages/Justinesstory.aspx 

How ‘Couch to 5K’ helped Lorraine:
http://www.nhs.uk/Livewell/c25k/Pages/I-dropped-three-dress-sizes-after-starting-couch-to-5k-
running.aspx 

Aftab’s story:
http://www.nhs.uk/Livewell/c25k/Pages/I-took-up-C25K-running-after-friend-died-from-a-heart-
attack.aspx 

Robert’s story – Weight loss: ‘I knew I had to change’:
http://www.nhs.uk/Livewell/men1839/Pages/robertlangston.aspx 

1 hour

http://www.nhs.uk/Livewell/smoking/Pages/Justinesstory.aspx
http://www.nhs.uk/Livewell/c25k/Pages/I-dropped-three-dress-sizes-after-starting-couch-to-5k-running.aspx
http://www.nhs.uk/Livewell/c25k/Pages/I-dropped-three-dress-sizes-after-starting-couch-to-5k-running.aspx
http://www.nhs.uk/Livewell/c25k/Pages/I-took-up-C25K-running-after-friend-died-from-a-heart-attack.aspx
http://www.nhs.uk/Livewell/c25k/Pages/I-took-up-C25K-running-after-friend-died-from-a-heart-attack.aspx
http://www.nhs.uk/Livewell/men1839/Pages/robertlangston.aspx
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LO No: 3

LO Title: Understand the impact of chronic illness and long-term health conditions on individuals

Title of suggested activity Suggested activities Suggested timings Also related to

What is a chronic illness? Learners need to clearly know the difference between short-term and chronic illness.

Tutors could introduce the topic by giving learners the task of finding a definition of the term ‘chronic 
illness’. Textbooks or the internet could be used.

The learners could read out the definitions to share them with the group.

Tutors could then ask learners for examples of illnesses; these could be listed on the whiteboard under 
the headings of ‘chronic’ or ‘short-term’ illness. 

20 minutes Unit 4 LO1, LO2, LO3, 
LO4, LO5, LO6
Unit 14 LO1, LO2

SUGGESTED ACTIVITIES
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Title of suggested activity Suggested activities Suggested timings Also related to

Types of chronic illnesses Tutors could organise the learners into pairs and then allocate each pair one of the chronic illnesses 
from the list compiled in activity one.

Each pair could be given the task of researching their allocated chronic illness and writing:
•	 a description of the illness
•	 a description of the treatments that are available for the condition.

This work could be produced as a leaflet, wall display or as a presentation to be shared with the rest of 
the group.

Useful sources of information:

NHS A–Z of conditions:
http://www.nhs.uk/Conditions/Pages/hub.aspx

British Heart Foundation:
https://www.bhf.org.uk/

Motor Neurone Disease Association:
http://www.mndassociation.org/life-with-mnd/

Age UK:
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/

British Lung Foundation (COPD):
https://www.blf.org.uk/support-for-you/copd

Arthritis Research UK:
http://www.arthritisresearchuk.org/

2–3 hours Unit 4 LO1, LO2, LO3, 
LO4, LO5, LO6
Unit 14 LO1, LO2

http://www.nhs.uk/Conditions/Pages/hub.aspx
https://www.bhf.org.uk/
http://www.mndassociation.org/life-with-mnd/
http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/
https://www.blf.org.uk/support-for-you/copd
http://www.arthritisresearchuk.org/
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Title of suggested activity Suggested activities Suggested timings Also related to

Psychological impact of 
chronic illness

If possible, learners could sensitively interview an individual with a chronic condition to find out 
how it has impacted on their life and their physical and psychological wellbeing. Whilst maintaining 
confidentiality learners could share their information with rest of the group.

Alternatively a practitioner involved in the care of individuals with chronic illnesses could be invited 
to provide an insight for the learners of the psychological impact of chronic illness. For example, a GP, 
practice nurse, care home manager, social worker or occupational therapist.

1 hour Unit 14 LO1, LO2

Treatment and its impact Tutors could ask learners to revisit their work for the Types of chronic illnesses activity above about 
treatments for chronic illness. 

Learners could be asked to produce a chart with two columns. Column one should contain a list of 
treatments and column two the possible impact and side effects of the treatments available for the 
condition. 

Learners could consider physical impacts and also the psychological impact on the individual of 
receiving the treatment. Both positive and negative impacts should be included.

1 hour Unit 14 LO1, LO2

Why would an individual not 
comply with treatment?

Learners could be asked to consider any treatment or medication they have been prescribed. Did they 
follow the instructions? Were there occasions when they didn’t complete the treatment or course of 
medication?

Tutors could lead a class discussion of possible reasons why people do not comply with prescribed 
treatments.

Learners could then return to the same pairs as for the Types of chronic illnesses activity above. For 
the condition they researched they could produce a written analysis that gives possible reasons why 
an individual may not comply with the treatments available. Possible impacts of not receiving the 
treatment should also be outlined.

1 hour Unit 14 LO1, LO2
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Title of suggested activity Suggested activities Suggested timings Also related to

A strategy to support self-
management

The Expert Patients Programme (EPP) is a self-management programme for people who are living 
with a chronic (long-term) condition. The aim is to support people who have a chronic condition by 
increasing their confidence and so improving their quality of life.

Learners could be tasked with investigating what the EPP is all about. Details of the programme can 
be accessed at:
http://www.www.expertpatients.co.uk/

Learners could then choose a case study from the website and evaluate the benefits of taking part in 
the programme for managing their chronic condition. 

Case studies of patients, using their own words, who have taken part in the EPP:
http://www.www.expertpatients.co.uk/community/phils-story
http://www.www.expertpatients.co.uk/community/dons-story
http://www.www.expertpatients.co.uk/community/alans-story

1 hour

http://www.www.expertpatients.co.uk/
http://www.www.expertpatients.co.uk/community/phils-story
http://www.www.expertpatients.co.uk/community/dons-story
http://www.www.expertpatients.co.uk/community/alans-story
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LO No: 4

LO Title: Know the psychological impacts of requiring care

Title of suggested activity Suggested activities Suggested timings Also related to

How did it affect you? Tutors could introduce the topic of psychological impacts of requiring care by asking learners to 
remember a time when they were ill or injured in some way – this could be a cold, broken leg, chest 
infection, food poisoning (or it could be someone they know rather than themselves).

Learners could write about how they were affected:
•	 ability to do normal daily tasks
•	 needing help to do things
•	 unable to attend college/work/school
•	 taking medication
•	 time in hospital or regular visits to hospital
•	 side effects of treatment
•	 emotional impact
•	 social impact.

Learners could then share their experiences of the impact of illness with the group.

1 hour

Real-life stories The Patient Voices website has many patients’ and carers’ stories about their experience of chronic 
illness:
http://www.patientvoices.org.uk/stories.htm

One of these stories could be used as a starting point for a discussion, considering the impact of 
chronic illness on an individual, their family, friends and carers. 

An example could be Bill and his wife:
http://www.patientvoices.org.uk/flv/0029pv384.htm 
They both were struggling with his long-term conditions. Since being invited to participate more fully 
in the management of his heart and chest problems he and his wife have regained their confidence 
and are able to live a more normal life.

Learners could then explain the response of the individual to the illness referring to key psychological 
explanations.

1 hour

SUGGESTED ACTIVITIES

http://www.patientvoices.org.uk/stories.htm
http://www.patientvoices.org.uk/flv/0029pv384.htm
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Title of suggested activity Suggested activities Suggested timings Also related to

Learned helplessness and 
empowerment

Learners need to develop an understanding of how learned helplessness can occur and ways that 
individuals can be empowered.

Learners could work in small groups to brainstorm the meaning of the two terms and agree on a 
definition. 

Each small group could then feed back to the whole group and, facilitated by the tutor, decide on a 
group definition, with examples of the two terms.

Nolan, Y. (2009) Illustrated Dictionary of Health and Social Care. Heinemann
Description: Comprehensive reference book that gives definitions of most key terms relating to 
all aspects of health and social care. Contextualises key concepts so learners can see how they are 
applied in real-world situations.

40 minutes Unit 1 LO3
Unit 6 LO2, LO3

Positive and negative 
psychological impacts of 
requiring care: Part 1

Learners could revisit the case study in the Applying Maslow’s theory to practice activity in Learning 
Outcome 1: an older adult who is moving into a residential care home because they are finding it 
increasingly difficult to fully care for themselves independently due to the effects of arthritis. 

Tutors could divide learners into two groups. One group could be tasked with discussing the possible 
positive impacts of the individual receiving care and the other group with discussing possible 
negative impacts.

Tutors could then facilitate a whole group discussion of the positive and negative impacts of an 
individual requiring care.

30 minutes Unit 14 LO2



C
A

M
BRID

G
E TEC

H
N

IC
A

LS IN
 H

EA
LTH

 A
N

D
 SO

C
IA

L C
A

RE
LEVEL 3 U

N
IT 22

22

Title of suggested activity Suggested activities Suggested timings Also related to

Positive and negative 
psychological impacts of 
requiring care: Part 2 – 
consolidation

Tutors could give each learner a worksheet. The worksheet should have two columns. The first column 
of the table should list the impacts of receiving care taken from 4.1 of the specification:
•	 learned helplessness
•	 empowerment due to receiving care
•	 improved outlook on life
•	 impact on self-esteem
•	 changes to independence
•	 financial
•	 safety and security increased
•	 impact on social contact
•	 opportunities for activities.

The second column of the table is for learners to complete by giving examples of how receiving care 
has psychologically impacted on an individual.

Learners could use a case study from, for example, the NHS Choices or the Patient Voices websites or 
someone they know and complete the table based on that individual.

1 hour Unit 14 LO2

A practitioner’s perspective If possible a dementia nurse, a GP or a care home manager or other health or social care practitioner 
could be invited in to talk about their job role in relation to chronic conditions. This would provide a 
useful insight for learners into the needs of individuals requiring care and support due to their chronic 
condition. 

Prior to the visit, learners could devise a set of questions about aspects of caring for individuals and 
how they are empowered to cope with the impact of their condition and with requiring care.

Other sources for a visiting speaker could be one of the charitable organisations such as Age UK, 
Motor Neurone Disease Association, British Lung Foundation, Arthritis Research UK or British Heart 
Foundation. A representative could provide an informative talk about the services and support they 
provide for individuals with chronic conditions.

Additionally learners may have experience of relevant work placements that they could share with the 
rest of the group, whilst maintaining confidentiality.

1 hour Unit 1 LO3
Unit 6 LO2, LO3
Unit 14 LO2
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