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INTRODUCTION

This Delivery Guide has been developed to provide practitioners with a variety of 
creative and practical ideas to support the delivery of this qualification. The Guide 
is a collection of lesson ideas with associated activities, which you may find helpful 
as you plan your lessons and covers all the units within this pathway. 

OCR has collaborated with current practitioners to ensure that the ideas put forward in 
this Delivery Guide are practical, realistic and dynamic. The Guide is structured by unit and 
learning outcome so you can see how each activity helps you cover the requirements of 
this unit.

We’ve also included some English and maths activities. These are designed to 
demonstrate the importance of English and maths skills within real life job roles; 
and to help those learners who may be re-sitting their English or maths GCSE.

We appreciate that practitioners are knowledgeable in relation to what works for them 
and their learners. Therefore, the resources we have produced should not restrict or 
impact on practitioners’ creativity to deliver excellent learning opportunities.

Whether you are an experienced practitioner or new to the sector, we hope you find 
something in this guide which will help you to deliver excellent learning opportunities.

If you have any feedback on this Delivery Guide or suggestions for other resources you 
would like OCR to develop, please email  resources.feedback@ocr.org.uk. 

To find out more about this qualification, go to: http://www.ocr.org.uk/qualifications/
vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-
2016-suite/

Please note 

The timings for the suggested activities in this Delivery Guide DO NOT relate to the 
Guided Learning Hours (GLHs) for each unit. 

Assessment guidance can be found within the Unit document available from  
www.ocr.org.uk. 

The latest version of this Delivery Guide can be downloaded from the OCR website.

This Delivery Guide MUST NOT be used directly for assessment purposes. It is intended 
to support the teaching and learning of the unit specified.

This pathway includes the following units:

Unit no. Unit title GLH How are they assessed?

Unit 1 Principles of working in health, social 
care and childcare

60 Examined by OCR

Unit 2 Health and safety in practice 30 Examined by OCR

Unit 3 Working in a person-centred way 30 Internally by you, 
moderated by OCR

Unit 4 Safeguarding 60 Internally by you, 
moderated by OCR

Unit 7 Working in childcare environments 90 Internally by you, 
moderated by OCR

Unit 8 Working with children in a childcare 
environment

90 Internally by you, 
moderated by OCR

Delivery Guides for all the units listed above are available from: http://www.ocr.org.uk/
qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-
care-level-2-2016-suite/

mailto:resources.feedback%40ocr.org.uk?subject=
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
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UNIT AIM

The person-centred approach originated in the 1960s, but it took until 2008 for the 
Government to fully embrace the concept. It has changed individuals’ lives, as they are 
now given choice and control over the support they need to live life to the full. In this 
unit, you will learn about what is meant by being person-centred and how the health 
and social care sector can achieve this by adopting a person-centred approach. You 
will develop an understanding of the values that underpin a person-centred approach. 
This will make you think about care in a different way. It is important that you develop 
a positive, professional approach to providing care and support which will empower 
individuals who need services, to help them in their daily lives.

The person-centred approach supports individuals to develop the knowledge, skills and 
confidence they need to more effectively manage and make informed decisions about 
their care and support. It is coordinated and tailored to the needs of the individual.

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-
technicals-health-and-social-care-level-2-2016-suite/

LO1 Understand the importance of person-centred care

LO2 Be able to demonstrate person-centred values

LO3 Understand personal budgets

http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
http://www.ocr.org.uk/qualifications/vocational-education-and-skills/cambridge-technicals-health-and-social-care-level-2-2016-suite/
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Explanations of the key terms used within this unit, in the context of this unit

Key term Explanation

Beliefs Ideas that are accepted as true and real and that are based on individuals’ personal experiences and values about what is important in life. For 
example individuals’ beliefs in relation to how care should be provided, in relation to diet, the way to dress and religious practices.

Communication This refers to the process of sending and receiving information. For example, this can be done verbally through speech, non-verbally through body 
language, in writing through electronic communications such as e-mails and by using other mediums such as signs and symbols.

Compassion A positive skill to have that shows individuals that you are kind and caring and understand how they are feeling; it includes supporting the values of 
dignity, respect and empathy. For example, a healthcare assistant who provides reassuring words to an individual who is in pain or a support worker 
who listens attentively and offers his support to an individual with learning disabilities who is fearful of living independently.

Competence This term refers to health and social care practitioners’ abilities to understand individuals’ holistic needs and have the skills and knowledge to 
provide safe and effective care that meets individuals’ needs and reflects current good practice. For example, by providing high quality care that 
encourages individuals to live their lives to their full potential. 

Empowered A term that involves individuals being supported to feel confident about their abilities to, for example, make their own choices and be in control of 
their care, support and treatment.

Equal partners This term refers to care practitioners seeing individuals who they provide care, support and treatment to as the experts of their own care. For 
example, by ensuring they involve individuals in all the decisions that affect different aspects of their lives, by listening to individuals’ views and 
preferences and by taking these into account, planning and reviewing their plan of care, support or treatment with them.

Flexible services A term used to describe services such as those that provide healthcare and social care to individuals that change their delivery to ensure they meet 
the changing needs of the individuals who access them. For example, a residential care service that has arrangements in place for individuals to 
have their meals in the communal lounge or in their rooms at a different time if they have a visitor when lunch is being served or if they go out 
during lunchtime.

Independence This refers to individuals who require care or support living their lives as they wish and not being influenced or controlled by others. It involves the 
recognition of individuals’ strengths, abilities and wishes. For example, this may include adults who require aids and equipment, a vehicle or home 
adaptations on a permanent or long-term basis due to a disability, illness or injury. Independence aids and equipment may include for example 
talking watches and voice recognition software for adults with visual impairments, a four-wheeled walker to enable an older adult mobility around 
their own home or easy grip cutlery to enable a young adult who has a physical disability to hold their own fork and spoon to eat.

PA A PA or Personal Assistant refers to a person who is employed to support an individual with their social care needs on a day-to-day basis. The tasks a 
PA undertakes will depend on the individual’s needs for example this may involve supporting an individual with their personal hygiene, assisting an 
individual to prepare a meal, supporting an individual to attend college or access services and facilities in their community i.e. such as shops, leisure 
facilities, GP practice, hospital etc.

Person-centred care The person-centred approach to care was developed from the work of the psychologist Dr Carl Rogers and involves believing in the potential and 
ability of individuals who require care or support to make their own choices that are suitable for their own lives without being influenced by the 
beliefs and values of other professionals or practitioners. In person-centred care individuals, rather than professionals or practitioners are the experts. 
The individual’s needs, views and wishes are the focus; they come first and become central to any care or support that is accessed.

KEY TERMS
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Explanations of the key terms used within this unit, in the context of this unit

Responsive services A term used to describe services such as those that provide healthcare and social care to individuals that adapt their approaches according to 
individuals’ needs. For example, a service that supports an individual to access the expertise of a nutritionist when the individual’s weight begins to 
increase; being responsive is also an example of preventative care that involves identifying issues early on to promote individuals’ current and future 
health and well-being. 

Self-esteem A term that is used to refer to individuals’ belief or confidence in themselves and their abilities; it is an individual’s perception of themselves. For 
example, person-centred care can improve an individual’s self-esteem because it enables the individual to take control of their own care and 
support which in turn leads them to feeling positive about and confident in their own abilities. 

Working collaboratively A term that refers to health and social care practitioners and organisations working together towards the same goals, sharing and making use of 
each other’s knowledge and expertise.
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Some common misconceptions and guidance on how they could be overcome

What is the misconception? How can this be overcome? Resources which could help

The term equal partners Learners may find this concept relating to individuals who 
use health and social care services difficult to understand. 
Tutors could task learners to research the meaning of this 
term and how it fits into the concept of ‘co-production’. 
Tutors could also produce a hand-out about the term and 
concept of co-production using the resource opposite.

•	 Co-production in social care: what it is and how to do it
•	 Social Care Institute for Excellence (SCIE)
•	 http://www.scie.org.uk/publications/guides/guide51/  

Information about what is involved in developing equal 
partnerships between individuals who use, carers and 
practitioners.

The concept of independence Learners may misunderstand this concept i.e. that 
independence is about individuals doing things on 
their own. It is important that learners understand that 
‘independence’ has different meanings for individuals and 
its nature will depend on the individuals’ preferences and 
abilities. 

Tutors could ask learners to watch the short film included 
in the resource opposite and then hold a whole group 
discussion on how independence can be promoted in 
different health and social care environments and with 
individuals with different needs.

•	 Personalisation: promoting independence in care 
homes

•	 Social Care Institute for Excellence (SCIE)
•	 http://www.scie.org.uk/socialcaretv/video-player.

asp?v=promoting-independence-in-care-homes 
A short film (9 minutes) about how staff work with a 
resident of a care home to promote her independence.

COMMON MISCONCEPTIONS

http://www.scie.org.uk/publications/guides/guide51/
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
http://www.scie.org.uk/socialcaretv/video-player.asp?v=promoting-independence-in-care-homes
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LO1 Understand the importance of person-centred care
Title of suggested activity Suggested activities Suggested timings Also related to

The 6 Cs Learners could be tasked with conducting some independent research about the values in care, the 6 Cs: Care, 
Compassion, Competence, Communication, Courage and Commitment. 

Learners could then be tasked with developing an information hand-out about how these values could be put 
into practice by care practitioners when providing care and support to individuals. 

Arrangements could also be made for learners to interview care practitioners in different care settings about 
how they apply the 6 Cs in their day-to-day working practices.

•	 Work in a person-centred way, Standard 5 of the Care Certificate
•	 Skills for Care
•	 http://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-5.pdf 

Page 1 of this resource provides a brief outline of each of the 6 Cs.

English extension activity
In small groups, learners could create 5 closed questions and 5 open questions to be used in an interview with 
care practitioners.  Each small group could share their questions with the whole group, on a flip chart or white 
board and, after responding to questions, the whole group could select the most effective questions to meet the 
agreed purpose of the interview and the specific audience.

30 minutes

30 minutes

Unit 1 LO3
Unit 6 LO2
Unit 8 LO1

The impact of the 6 Cs Learners could research the NHS 2014 report, ‘Compassion in practice. Two years on’ and then provide a written 
account of: the impact of the 6 Cs, the benefits and challenges in providing person-centred care to individuals 
across different types of settings. Learners could make reference to some of the statistics and case studies 
included within the report. Learners should reference all sources used appropriately.

•	 Compassion in practice. Two years on. 
•	 NHS
•	 https://www.england.nhs.uk/wp-content/uploads/2014/12/nhs-cip-2yo.pdf 

A report about the impact of person-centred care on the buying, delivery and provision of health and social 
care services.

Maths extension activity
Using the online document ‘Compassion in practice, two years on’ learners, working in pairs, could prepare 
questions on the statistical data used in the document. Many of the figures are given as percentages, ratios or 
fractions and these could be used to ask questions such as:

If 5.8 million people are covered (p37), what proportion of the population is this?

Each pair could devise 5 questions, with answers, for the others to answer.

1 hour

1 hour

Unit 1 LO3
Unit 6 LO2
Unit 8 LO1

SUGGESTED ACTIVITIES

http://www.skillsforcare.org.uk/Documents/Learning-and-development/Care-Certificate/Standard-5.pdf
https://www.england.nhs.uk/wp-content/uploads/2014/12/nhs-cip-2yo.pdf
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LO2 Be able to demonstrate person-centred values 
Title of suggested activity Suggested activities Suggested timings Also related to

Privacy and dignity in care Tutors could introduce the concepts of privacy and dignity in care and how one influences the other by showing 
learners the video clip below: ‘Dignity in care: privacy’. Learners could then be tasked with responding to the 
following questions.

1.	 What aspects of individuals’ lives are kept private by care practitioners?
2.	 Give examples of how care practitioners can maintain individuals’ privacy.
3.	 Why is it important for individuals to have their privacy maintained by care practitioners?
4.	 What are the consequences of care practitioners not maintaining individuals’ privacy?
5.	 What does the term having ‘private space’ mean? Why is this important?

•	 Dignity in care: privacy
•	 Social Care Institute for Excellence (SCIE )
•	 http://www.scie.org.uk/socialcaretv/video-player.asp?v=privacy
•	 A video clip (7 minutes 12 seconds)  

A whole group discussion could then ensue to share and discuss learners’ understanding of privacy and 
dignity.

30 minutes Unit 1 LO3
Unit 6 LO2
Unit 8 LO1, LO6

Person-centred values in 
practice

Tutors could task learners with thinking about what good practice involves when applying person-centred 
values in practice by showing them the General Medical Council’s commissioned play about a young adult with 
Down’s syndrome and the barriers she faces when accessing healthcare services. 

The play is divided into four scenes; each one takes approximately 10 minutes to complete and has a series of 
questions for individuals to respond to.

Scene 1: Accident and emergency
Scene 2: GP surgery
Scene 3: Hospital assessment unit without Heather
Scene 4: Hospital assessment unit with Heather

At the end of each scene learners could also be tasked with writing down the person-centred values that were 
not being promoted in each scene, the reasons why and how they could have been. Learners’ ideas could then 
be shared and discussed as part of a classroom discussion.

•	 The Wood for the Trees
•	 General Medical Council (GMC)
•	 http://www.gmc-uk.org/learningdisabilities/31.aspx 

A play about the barriers a young adult who has Down’s syndrome faces when accessing healthcare 
services.

1 hour Unit 1 LO3
Unit 3 LO1
Unit 6 LO2
Unit 8 LO1, LO6

SUGGESTED ACTIVITIES

http://www.scie.org.uk/socialcaretv/video-player.asp?v=privacy
http://www.gmc-uk.org/learningdisabilities/31.aspx
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LO3 Understand personal budgets
Title of suggested activity Suggested activities Suggested timings Also related to

The role of a PA Learners could undertake some independent research to find out the roles and responsibilities of a Personal 
Assistant; including how employing a personal assistant can impact positively on individuals’ lives. 

Learners could then develop a job advert for a PA to include role, responsibilities and the essential qualities 
required and describe how employing a PA can have positive benefits.

•	 The Role of a Personal Care Assistant
•	 PA Care
•	 http://www.pa-care.co.uk/funding-advice/the-role-of-a-personal-care-assistant/ 

Information about the role of a PA.

English extension activity
In small groups, learners could write an advert for a PA, with each group being given a different media type e.g. 
local newspaper, specialist magazine, local radio, national radio, television, careers centre etc. Each group could 
present their advert to the whole group, justifying choice of language, content and layout. Once every advert 
has been evaluated, considering strengths and weaknesses, the whole group can then create one advert that is 
concise, clear, accurate and appeals to the target audience.

30 minutes

1 hour

Unit 1 LO3
Unit 3 LO1

SUGGESTED ACTIVITIES

http://www.pa-care.co.uk/funding-advice/the-role-of-a-personal-care-assistant/
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LO3 Understand personal budgets
Title of suggested activity Suggested activities Suggested timings Also related to

Personal budgets in 
practice

Tutors could ask learners to work in small groups to discuss different case studies of individuals using personal 
budgets. Each group could discuss one of the three case studies included in the resource below and develop a 
short presentation to the whole group about the individual using the personal budget and the impact it had on 
their life and those of their families. 

•	 Appendix: case studies of people using personal budgets in other local authorities 
•	 Southwark Local Authority
•	 http://moderngov.southwark.gov.uk/Data/Executive/20090428/Agenda/Item%2012_Personalised_Services_

in_Adult_Social_Care_Appendix.pdf 
A set of three case studies of different individuals using personal budgets.

The resource below is a useful source of information about personal budgets that could inform discussions and that 
could also be used for hand-outs or factsheets about personal budgets, how they are used, what they are used for 
and what they can’t be used for:

•	 Personal Budgets:The right social care support
•	 Disability Rights UK
•	 http://www.disabilityrightsuk.org/personal-budgetsthe-right-social-care-support 

Information about what personal budgets are, how to receive and use them.

Maths extension activity
Learners could calculate their own personal budget. They could record what food they eat and calculate the total 
cost over a week. They could, in small groups or pairs, investigate the cost of typical utility bills, estimate a cost for 
clothing and luxuries and use these results to calculate a weekly or monthly budget. The group could present their 
findings in a chart and compare the results against each other. The results could also be compared to the examples 
seen in the case study videos.

1 hour

2 hours over an 
extended period

Unit 1 LO3
Unit 3 LO1

http://moderngov.southwark.gov.uk/Data/Executive/20090428/Agenda/Item%2012_Personalised_Services_in_Adult_Social_Care_Appendix.pdf
http://moderngov.southwark.gov.uk/Data/Executive/20090428/Agenda/Item%2012_Personalised_Services_in_Adult_Social_Care_Appendix.pdf
http://www.disabilityrightsuk.org/personal-budgetsthe-right-social-care-support
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Unit 3 Title of suggested activity Other units/LOs

LO1 The 6 Cs Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 6 Working with individuals in adult 
health and social care environments

LO2 Understand how individuals’ needs are assessed and person-centred care and support 
plans are developed

Unit 8 Working with children in a childcare 
environment

LO1 Understand who uses and works within childcare 

The impact of the 6 Cs Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 6 Working with individuals in adult 
health and social care environments

LO2 Understand how individuals’ needs are assessed and person-centred care and support 
plans are developed

Unit 8 Working with children in a childcare 
environment

LO1 Understand who uses and works within childcare

LO2 Privacy and dignity in care Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 6 Working with individuals in adult 
health and social care environments

LO2 Understand how individuals’ needs are assessed and person-centred care and support 
plans are developed

Unit 8 Working with children in a childcare 
environment

LO1 Understand who uses and works within childcare

LO6 Be able to maintain confidentiality and records in childcare

Person-centred values in practice Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 3 Working in a person-centred way LO1 Understand the importance of person-centred care

Unit 6 Working with individuals in adult 
health and social care environments 

LO2 Understand how individuals’ needs are assessed and person-centred care and support 
plans are developed

Unit 8 Working with children in a childcare 
environment

LO1 Understand who uses and works within childcare

LO6 Be able to maintain confidentiality and records in childcare

LO3 The role of a PA Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 3 Working in a person-centred way LO1 Understand the importance of person-centred care

Personal budgets in practice Unit 1 Principles of working in health, social 
care and childcare

LO3 Know the principles of individual rights and the key features of a person-centred 
approach

Unit 3 Working in a person-centred way LO1 Understand the importance of person-centred care

The Suggested Activities in this Delivery Guide listed below have also been related to other units and Learning Outcomes (LOs) within this qualification. This could help with delivery 
planning and enable learners to cover multiple parts of units.

RELATED ACTIVITIES
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