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1 (a) Theatres, galleries and museums often host a variety of events throughout the year.

  (i) Name two types of show which might be held at a theatre.

1  ........................................................................................................................................

2  ........................................................................................................................................
 [2]

  (ii) Name two events that may be held at a large gallery.

1  ........................................................................................................................................

2  ........................................................................................................................................
 [2]

  (iii) Name two types of museum that can be found in the UK.

1  ........................................................................................................................................

2  ........................................................................................................................................
 [2]

 (b) Castles are in the cultural component of leisure and tourism. Name and describe two events 
that can take place in a castle that you have studied.

Name of castle  ..........................................................................................................................

Event 1  ......................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

Event 2  ......................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [6]
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 (c) Discuss how cultural component providers offer activities that can appeal to a wide range of 
visitor types.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]
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2 (a) Large hotels often have many facilities available for guests and people who live locally. 

  Some of these are shown in Fig. 1 below.

bar beauty salon conference centre

function room gardens golf course

gym meeting room restaurant

sauna steam room swimming pool

WiFi

Fig. 1

  Identify from Fig. 1.

  • two facilities from the entertainment component of the leisure and tourism industry.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]

  • two facilities from the leisure component of the leisure and tourism industry.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]

  • two facilities that hotel guests may use for business purposes.

1  ................................................................................................................................................

2  ................................................................................................................................................
 [2]
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 (b) Describe each job role given below.

  • Gym Instructor  ...................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

  • Waiter  ................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [6]
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 (c) Using one hotel that you have studied in the UK, evaluate its appeal to families.

Name of hotel:  ..........................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]
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3 (a) (i) In which country would you find each of the following cities?

   • Rio de Janiero  ............................................................................................................

   • Rome  .........................................................................................................................
 [2]

  (ii) Describe why a tourist might visit each of the following destinations.

   • Masai Mara  ................................................................................................................

 ...........................................................................................................................................

   • Cornwall  .....................................................................................................................

 ...........................................................................................................................................
 [4]
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 (b) Explain one method of transport that can be used to travel from the UK to each of the following 
destinations.

  Disneyland Paris  .......................................................................................................................

Method of transport:  ..................................................................................................................

Explanation:  ..............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

  Barcelona ..................................................................................................................................

Method of transport:  ..................................................................................................................

Explanation:  ..............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [6]
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 (c)* Discuss how the functional area of human resources might assist in the running of a large 
tour operator.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]



10

© OCR 2016

4 Refer to Fig. 2.

One of the biggest changes in the UK accommodation stock in the past 5 years has been 
the increasing number of branded budget hotel rooms. The income earned by budget 
hotels rose from £1 billion in 2006 to £1.5 billion in 2012. The number of rooms available 
is set to rise by 4.8% between 2012 and 2017. The budget hotel chains have followed the 
low cost airlines example of using ‘no frills’, price cutting and new technology to create 
their rapid growth.

Key features of a budget hotel are:

• standard price scheme operated by the hotel chain
• rooms are a standard size and layout
• limited room service
• restaurant and/or bar facilities are available either in-house or in an adjacent property

Fig. 2 U.K. accommodation trends

 (a) Identify two budget brand hotels from the list below.

Hotel chain ✓

Hilton Hotels

Travelodge

Premier Inn

Warner Leisure Hotels

Q Hotels

 [2]
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 (b) Describe two features listed in Fig. 2 that make budget hotels popular.

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [4]

 (c) Explain two ways that budget hotels may generate additional income.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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 (d) Sustainable practices are important for the development of leisure and tourism in the UK.

  Explain the importance of encouraging local employment using a UK leisure and tourism 
example you have chosen to study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [8]

END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional space is required, you should use the following lined page(s). The question number(s) 
must be clearly shown in the margin(s). 
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