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INTRODUCTION

This resource brings together the questions from the June 2018 examined unit (Unit 2), the marking guidance, the examiners 
comments and the exemplar answers into one place for easy reference.

We have also included exemplar candidate answers with commentary for questions 1(d), 3(a) and 5(b).

The marking guidance and the examiner’s comments are taken from the Report to Centre for this question paper.

The Question Paper, Mark Scheme and the Report to Centre are available from:

https://interchange.ocr.org.uk/

https://interchange.ocr.org.uk/


UNIT 2 FEEDBACK

4

OCR LEVEL 3 CAMBRIDGE TECHNICALS IN HEALTH AND SOCIAL CARE

4 © OCR 2018

GENERAL EXAMINER COMMENTS ON THE PAPER

A full range of achievement was seen. Very few questions were left unanswered, showing that candidates were confident enough to 
attempt them all.

Many excellent responses demonstrated that candidates were well prepared for the  examination, they gave well-informed and well-
structured answers, using appropriate subject specific terminology from the specification. Some candidates need to develop their 
knowledge of key areas, for example values of care, legislation, and the Equality and Human Rights Commission.

There were some candidates who wrote to extremes with a number of additional pages being used. It would be very helpful if 
candidates could indicate they had used the additional pages or a separate answer book, and where both are used to make this 
clear.

However it was noted that there was a large reduction in extra pages when compared to the January examination. This reduction 
in the use of additional pages was of no detriment to the quality of response, as candidates seemed to be more concise and this 
enabled them to gain good marks for focussed answers.

A number of scripts proved very challenging to mark due to the poor handwriting. This can be very difficult for Examiners to 
decipher and Centres should encourage candidates to write as clearly as possible so that they can gain full credit for their responses.

Resources which might help address the examiner comments:

From the link below, you’ll find ‘The OCR guide to examinations’ (along with many other skills guides)
http://www.ocr.org.uk/i-want-to/skills-guides/

Command verbs definitions
http://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf

http://www.ocr.org.uk/i-want-to/skills-guides/
http://www.ocr.org.uk/Images/273311-command-verbs-definitions.pdf
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Questions 1(a) and (b)

Two ways required. One mark each.
Examples must be clearly linked to physical disabilities:
• no adaptions to improve access – steps/stairs, no lift, narrow doorway, no 

wheelchair access, no disabled parking/toilet/transport
• information not provided in different formats, e.g. braille, large print, BSL, 

Makaton
• no hearing loop provided
• staff not trained for manual handling
• staff attitudes – patronising, seen as worthless, a nuisance, too much trouble 

to accommodate needs/not provided with care because they cannot speak/
communicate/move /told they can’t take part due to physical disability.

Accept other appropriate ways.
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Mark Scheme Guidance

Question1(b):

Do not credit:

• Ways not linked to physical disabilities

• Repeats e.g.:

• two access examples e.g. no ramps/no lifts
• two examples of staff attitudes.

Examiner comments

Question 1(a) – This was answered well. Occasionally candidates chose the job advert option, but on the whole the idea of direct 
discrimination is understood. Few candidates ticked more than one box – this was good as multiple ticks, when only one is required, 
do not gain marks.

Question 1(b) – This was answered well, the majority of candidates mentioned lack of adaptations to the building, hindering access 
e.g. no wheelchair access. Two different examples were needed for two marks. Some candidates were vague and did not link their 
answer to physical disabilities.
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Question 1(c)

Three effects required. Two marks each.
Explanation of effects of discriminatory practice:
• May avoid using the service – due to poor treatment may not want to repeat 

the experience and so does not use the service/not trust staff.
• Illness/health deteriorates – not attending due to previous bad experience 

and so does not get the required health care.
• Depression/suicidal – effects of the experience makes them feel very low, 

lacking motivation to continue with treatment.
• Stressed – anxiety and upset caused by the way they have been treated, 

become ill.
• Frightened/scared – feel threatened by the discrimination so may not attend 

future appointments or seek health care they need.
• Embarrassed/upset – therefore avoid health services/do not confide in 

practitioners.
• Resentful/helpless – may not seek help/self-harm.
• Angry – may become aggressive towards practitioners.
• Feel worthless/low self-esteem – unimportant due to discrimination, 

confidence erodes, does not ask for help.
• Disempowered – feel they lack of control over their life/decisions /feel as 

though they are in the way/a burden.

Accept other appropriate effects, explanations may be interchangeable

Mark Scheme Guidance

For each effect:

One mark:

• statement/identification of an appropriate effect

• limited or no additional detail.

Two marks:

• statement/identification of an appropriate effect

• additional detail or development of the effect/related to health care services.

Each effect should be linked to a brief explanation. 

Do not credit 2 effects.

Do not accept: ‘feel different’.

Examiner comments

Identifying effects of discrimination was generally done well, with virtually all candidates gaining at least 3 marks. Some did develop 
their point to gain the second mark for each effect, as the command verb was ‘explain’ this was necessary for full marks. For example 
many candidates gave low self-esteem as an effect but then failed to expand on it sufficiently to get the second mark.
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Question 1(d)

The EHRC:
• has a website which provides information, advice and guidance about 

discrimination for SP and SU
• provides definitions of different types of discrimination
• advice on how you can decide if what happened was against equality law/advises 

on rights
• suggests ways to sort out the situation with the person or organisation
• produces factsheets about discrimination based on the nine protected 

characteristics
• advises on how to make a discrimination complaint
• provides information about how to take a case to court
• provides contact details for a telephone Equality Advisory and Support Service 

helpline
• provides legal assistance to victims of discrimination/helps them seek justice.

Answers do not have to use the exact wording of the mark scheme, alternative, 
appropriate wording may be credited.
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Mark Scheme Guidance

Content Levels of response

This is a levels of response question – marks are awarded on the 
quality of the response given. The focus of the question is an 
outline.

Annotation:
The number of ticks will not necessarily correspond to the 
marks awarded.

Level 3 – checklist
• detailed outline
• 2 or more relevant ways
• clear understanding shown
• factually accurate
• clear and logical structure
• QWC – high

Level 2 – checklist
• sound outline
• 2 or more ways
• just one way, done well, sub-max 3
• factually accurate
• relevant information
• QWC – mid

Level 1 – checklist
• limited/basic outline
• may identify one or more points with limited information
• list like/muddled
• QWC – low

Do not credit:
• Provide counselling/advocate
• Will take people to court.

Level 3 (5–6 marks)

Answers provide a detailed outline of relevant ways that the 
EHRC could help an individual who has been discriminated 
against. Answers will be coherent, factually accurate and use 
appropriate terminology. There will be few, if any, errors of 
grammar, punctuation and spelling.

Level 2 (3–4 marks)

Answers provide a sound outline of ways that the EHRC could 
help an individual who has been discriminated against. Answers 
will be factually accurate, presented with some structure and 
use appropriate terminology. There may be some errors of 
grammar, punctuation and spelling.

Sub–max of 3 if only one way done well.

Level 1 (1–2 marks)

Answer provides a limited outline of one or more ways the 
EHRC could help an individual who has been discriminated 
against. Answers may be list like, muddled, demonstrating little 
knowledge or understanding. Errors of grammar and spelling 
may be noticeable and intrusive.

0 marks – response not worthy of credit.

Examiner comments

Many candidates did not seem at all prepared for this question, the majority clearly had no idea of what the EHRC actually is, or does. 
This was a consistent gap in candidates’ knowledge.

A common mistake was suggesting that the EHRC provides support groups, rather than support help lines and some candidates 
gave irrelevant information about the Equality Act or the Human Rights Act.
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Exemplar candidate work

Question 1(d) – Low level answer

Commentary

This is a low level answer because it does not include any information about specific ways that that the EHRC can help an individual 
who has been discriminated against. There is vague reference to an individual’s rights being ‘outlined’ and that the EHRC provides 
‘support’. This is a very limited response that demonstrates little knowledge or understanding of the different types of help the EHRC 
can provide.

To improve the mark to become a medium level response the candidate needs to develop the answer by identifying some specific 
ways the EHRC can provide help, for example, by providing factsheets about discrimination and providing advice such as how to 
make a formal complaint about being discriminated against.
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Exemplar candidate work

Question 1(d) – Medium level answer

Commentary

This response is a medium level answer, it provides some examples of ways the EHRC can help individuals. The candidate 
demonstrates some knowledge, though not in enough detail to achieve Level 3 marks. It is a reasonably well structured response.

The answer provides identification with a brief outline of some ways that the EHRC can help individuals. The response begins with 
how the EHRC can assist in discrimination cases by providing ‘advice’ and giving ‘instructions’ about how to fight a discrimination 
case and making sure the individual is ‘aware of their rights’.

The answer then moves on to talk about health and social care settings being provided with information about equality law. This is 
not relevant as the question requires an answer that relates to an ‘individual’ who has been discriminated against, and so this section 
does not gain any marks. 

The response concludes by identifying another way the EHRC can help by informing the individual about the ‘next steps’ they could 
take to pursue their case. There is, however, some repetition of ‘advice’ and ‘information’.

To become a higher level answer the response the candidate needs to provide a more detailed outline of the ways the EHRC could 
help individuals. Rather than just stating ‘provides advice’ the type of advice could be developed by giving examples such as helping 
the individual to determine whether the discrimination experienced is against equality law, suggesting ways to deal with situation 
such as making a complaint or how to take a case to court. 

Overall a sound answer, but there is some repetition and a lack of fully developed points required for a high level mark.
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Question 2(a)

Mark Scheme Guidance

Where a candidate has crossed out a response and provided a clear alternative then the crossed out response is not marked. Where 
no alternative response has been provided, examiners may give candidates the benefit of the doubt and mark the crossed out 
response where legible.

Examiner comments

On the whole candidates managed to get two correct – ‘welfare is paramount’ and also ‘right to be consulted’. The common mistake 
was ‘right to an education’ – candidates forgot they were specifically being asked about the Children Act. Again, most candidates 
followed the instructions and only ticked 3 boxes. For those candidates who ticked more than three boxes, marks were credited for 
the first three ticks only.
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Question 2(b)

Positives (P)
• Use of positive statement – ‘we are an equal opportunities employer’ shows they 

are equal opportunities employers and welcome applications from all.
• Non-discriminatory language in the advertisement – gender neutral language, 

‘person’. No words that indicate a preference for male or female applicants.
• ‘Applications welcome from all suitably qualified persons’ – wide variety 

of groups welcome are listed on the advert. Phone number available for other 
information.

• Follows legislation – to some extent i.e. Equality Act, no direct discrimination 
against protected characteristics.

• Support for newly qualified staff – encourages younger/less experienced staff to 
apply.

Negatives (N)
• Discriminatory language – ‘dynamic’ ‘energetic’, as these may indicate an intention 

to discriminate on the grounds of age or disability.
• Support – ‘for newly qualified teachers’, continuing CPD for more experienced/older 

staff not mentioned.
• Requirement for a ‘good health record’ – could discriminate on the grounds of 

disability or put off applicants with health problems.
• Requirement for a recent graduate – could imply age discrimination as most new 

graduates are younger. Other positives/negatives (relevant to the advert) may be 
credited.
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Mark Scheme Guidance

Content Levels of response

This is a levels of response question – marks are awarded on 
the quality of the response given. The focus of the question is 
assessment.

Level 3 – checklist
• detailed assessment
• positive and negative (may be 1+1 or 2+1)
• explicitly relevant to the advert
• clear links to promoting equal opportunities
• clear links to basis of discrimination (age, disability etc)
• accurate use of terminology
• QWC – high

Level 2 – checklist
• sound assessment
• just pos or neg, done well, max 5
• relevant to the advert
• mostly linked to promoting equal opportunities
• QWC – mid

Level 1 – checklist
• Likely to be identification with little or no assessment
• basic information
• list like/muddled
• QWC – low

Annotation:
The number of ticks will not necessarily correspond to the 
marks awarded.

Level 3 (6–7 marks)

Answers provide a detailed assessment of how well the 
advertisement promotes equal opportunities and includes 
positive and negative points. Answers will be coherent, factually 
accurate and use appropriate terminology. There will be few, if 
any, errors of grammar, punctuation and spelling.

Level 2 (4–5 marks) 

Answers provide a sound assessment of how well the 
advertisement promotes equal opportunities and may 
include just positive or negative or both. Answers will be 
factually accurate, presented with some structure and use 
appropriate terminology. There may be some errors of grammar, 
punctuation and spelling.

Level 1 (1–3 marks) 

Answer is likely to be identification with little or no assessment 
of the advertisement and may not link with promoting 
equal opportunities. Answers may be list like, muddled, 
demonstrating little knowledge or understanding. Errors of 
grammar and spelling may be noticeable and intrusive.

0 marks = response not worthy of credit.

Examiner comments

This was quite well answered by many candidates. Most candidates were able to identify some features from the advert that were 
either good or bad practice, in terms of equal opportunities. However, although candidates were able to demonstrate awareness 
of equal opportunities, many wrote very lengthy responses including a great deal of unnecessary material which gained little 
credit. Protected characteristics from the question were often repeated, though some candidates did not notice the potential 
discrimination against applicants with disabilities or against age.

Some responses consisted of all positive or all negative points, this limited the marks that could be achieved as the question 
command verb ‘assess’ required a balanced consideration of both positives and negatives.
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Question 3(a)

Two values of care required. One mark each.
Two examples required. One mark each.

Values of care:
• Promoting equality and diversity
• Promoting (individual) rights and beliefs.

Examples:
• providing choices, e.g. activities, social events
• residents are free to make their own decisions
• independence is encouraged
• one to one or group activities
• providing a wide range of activities, e.g. music,  singing, crafts, 

photography, art, gardening
• support provided, if needed, to enable individuals to take part
• provision of a quiet/prayer room
• providing person-centred care.

Some examples are interchangeable, but do not credit repeats.
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Mark Scheme Guidance

Only accept examples from the case study. 

Accept:

• one of: equality or diversity

• one of: rights or beliefs

• omission of ‘individual’ for rights/beliefs

• a correct example if VoC incorrect/not given.

Must have the prefix – ‘promoting’

Do not credit:

• early year’s values of care

• confidentiality.

Examiner comments

A considerable number of candidates did not know the values of care and were unable to provide a response. This is fundamental 
knowledge for this Unit and detailed in LO1 (ref 1.2) of the specification. Some candidates mixed up values of care with rights but 
were able to identify the example from the text correctly and so gained some marks.
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Exemplar candidate work

Question 3(a) – Low level answer

Commentary

The candidate has not identified the two values of care required, these are ‘promoting equality and diversity’ and ‘promoting 
individual rights and beliefs’, and so gains no marks for this part of the question.

The first example given is correct, it is clearly taken from the case study and is relevant to the values of care and so gains a mark.

The second example provided does not answer the question for two reasons. Firstly it refers to management actions whereas the 
question requires examples relating to staff (staff are identified as being separate from management in the last paragraph); secondly 
it does not relate to applying either of the values of care.

To improve the answer the candidate needs to ensure that they know the values of care that are applied in a care setting such as 
Rose Lodge and also need to be able to identify examples of those values of care in practice.
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Exemplar candidate work

Question 3(a) – High level answer

Commentary

This is a high level answer because ‘promoting beliefs’ is a correct identification of a value of care and the two examples given of the 
values of care being applied are appropriate and are specific examples taken from the case study.

However, ‘promoting equal and fair treatment’ is not one of the values of care. The candidate should have stated ‘promoting equality 
and diversity’ in order to gain full marks. 
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Question 3(b)

One mark for identification of legislation.
Any one from:
• Care Act
• Equality Act
• Human Rights Act
• Mental Capacity Act
• Mental Health Act.

Mark Scheme Guidance

Exact name of the act is required.

Date not required.

Must state ‘Act’.

Examiner comments

This was well answered with most candidates gaining a mark for correctly identifying a piece of appropriate legislation, usually the 
Mental Health Act.
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Question 3(c)

Ways the management promote good practice:
• Approachable managers – staff know concerns will be listened to and taken 

seriously. Open, transparent and effective management structure.
• Managers work alongside staff – develops a team ethos, all working together to 

achieve high standards of care, share good practice.
• Role models – provides mentoring to help staff and give them advice and support.
• Observe staff practice – aware of what is happening, ensures policies 

implemented, identifies if further training required.
• Monitor attitudes and behaviour – enables managers to identify areas for 

improvement, give praise for good practice. Feedback enables staff to reflect and 
improve. Encourage staff training – ensures staff are up-to-date in knowledge and 
skills. Enables staff to follow the correct procedures. Ensures consistency in care and 
good standards.

• Support and value staff – leads to effective staff providing a consistently good 
standard of care.

• Good staffing levels – ensures a full range of activities and a high standard of care 
can be provided.

• Person-centred care – needs met/choice.
• Good relationships – staff/management/residents/trust/feel safe.
• Range of activities provided – good practice examples, stimulating environment.

Accept other appropriate ways.
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Mark Scheme Guidance

Content Levels of response

This is a levels of response question – marks are awarded on 
the quality of the response given. The focus of the question is 
analysis. The number of ticks will not necessarily correspond to 
the marks awarded.

Level 3 – checklist
• detailed analysis
• at least two ways
• explicit reference to role of management
• well-developed line of reasoning
• clear and logical structure
• QWC – high

Level 2 – checklist
• sound analysis of how some aspects of good practice are 

promoted
• a line of reasoning in the most part relevant
• logical structure
• QWC – mid

Level 1 – checklist
• one or more aspects of good practice identified with little or 

no analysis
• presented in an unstructured way
• limited information
• list like/muddled
• QWC – low

Level 3 (8–10 marks)

Answers will provide a detailed analysis of at least two ways 
that the management promote good practice. Answers are 
coherent, clear and logically structured. There will be few errors, 
if any, of grammar, punctuation and spelling.

Level 2 (5–7 marks)

Answers will provide a sound analysis of how the management 
promote good practice. Answers are presented with some 
structure and are relevant to the situation. There may be some 
errors of grammar, punctuation and spelling.

Level 1 (1–4 marks)

Answer covers one or more aspects of good practice but 
with little analysis of how the management promote good 
practice. Answers may be list like, muddled, demonstrating little 
knowledge or understanding. Errors of grammar and spelling 
may be noticeable and intrusive.

0 marks – response not worthy of credit.

Examiner comments

Many candidates were able to identify good practice at the care home but were unable to  provide an analysis of how the 
management promoted good practice. This caused their marks to be limited to the lower end of Level 2.

Some candidates were able to achieve higher marks in Level 3 by clearly identifying and analysing ways that the management 
promoted good practice, for example ‘providing staff training’ and stating that this means that staff are more knowledgeable, 
enabling them to provide the highest standards of care. Examples of training were given and linked to the quality of care provision 
for the residents.
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Question 4(a)

Mark Scheme Guidance

Crossed Out Responses:

Where a candidate has crossed out a response and provided a clear alternative then the crossed out response is not marked. Where 
no alternative response has been provided, examiners may give candidates the benefit of the doubt and mark the crossed out 
response where legible.

Examiner comments

This question had good responses which demonstrated a clear understanding of the situation. There were, however, a number of 
candidates who thought it was acceptable to send ID by e-mail.
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Questions 4(b) and (c)

Examples of justification:
• Always good practice to refer to the setting’s policies to ensure that the correct 

action is taken. This ensures that no regulations/law is broken.
• Sensible to ask him to call back so a member of staff can deal with this. They 

will know the correct procedure about information sharing for this particular 
resident. Arrangements may be in place that Sally is unaware of for him to be given 
information in this way.

• Pointing out she isn’t authorised to give any information is the correct procedure in 
this case as Sally is only on a placement. There could be serious consequences if Sally 
gave out confidential information in this situation.

Other acceptable justifications which must be linked to Sally’s actions:
• could be anyone on the ‘phone
• resident has right to confidentiality
• information only shared on a need to know basis
• against the residents rights to share without consent.

This list is not exhaustive, accept other appropriate justification.

One mark for identification of legislation.
Data Protection Act.
Also accept:
GDPR (General Data Protection Regulation 2018).
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Mark Scheme Guidance

Question 4(b):

Content Levels of response

This is a levels of response question – marks are awarded on 
the quality of the response given. The focus of the question is 
justification.

The number of ticks will not necessarily correspond to the 
marks awarded.

Level 3 – checklist
• detailed justification of at least two of the chosen answers
• related to Sally
• clear understanding of the situation will be evident
• well-developed line of reasoning
• logically structured
• QWC – high

Level 2 – checklist
• sound justification of one or two of the chosen answers
• related to Sally
• understanding of the situation will be evident
• a line of reasoning in the most part relevant
• QWC – mid

Level 1 – checklist
• descriptive (upper end) list like (low end)
• lacking an understanding of the situation
• basic information presented in an unstructured way
• may not be specifically linked to Sally
• QWC – low

Credit valid justification points if 4(a) is incorrect.

Level 3 (5–6 marks)

Answer provides a detailed justification which clearly addresses 
the situation. Answers will be coherent, factually accurate and 
use appropriate terminology. There will be few, if any, errors of 
grammar, punctuation and spelling.

Level 2 (3–4 marks)

Answer provides a sound justification which addresses the 
situation. Answers will be coherent, factually accurate and use 
appropriate terminology. There may be some errors of grammar, 
punctuation and spelling.

Sub-max of 3 – for one justification done well.

Level 1 (1–2 marks)

Answer provides a limited or basic justification. Answers may 
be descriptive or at the bottom end list like. Answers may be 
muddled, demonstrating little knowledge or understanding. 
Errors of grammar and spelling may be noticeable and intrusive.

0 marks – response not worthy of credit.

Do not credit re-iteration of the situation.

Question 4(c):

Exact name of the act/regulation is required.

Date not required.

Must state ‘Act’.

Must have correct initials/wording for GDPR.

Examiner comments

Question 4(b) – Common good responses for this question included justifications that referred to confidentiality, need to know 
basis and rights and were developed to include involving a senior member of staff who had the experience to deal with the 
situation, and reference to Sally not being authorised to give out information as she is only on placement.

Some candidates just spent their time re-writing the options they had chosen – which then took up all the space so they didn’t 
actually say very much else.

Question 4(c) – This question was very well answered by the majority – though some candidates did invent the ‘Confidentiality Act’ 
and so did not gain the mark.
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Question 5

Four ways required. One mark each.
Safe:
• DBS screening of staff
• policies – safeguarding/bullying
• adequate staff to pupil ratio/supervision
• risk assessments
• follow health and safety guidelines/legislation
• staff ID badges/lanyards
• sign visitors in and out
• first aid procedures/first aid available
• staff trained in fire safety procedures/first aid/manual handling/safeguarding
• fire safety measures/procedures in place, e.g. fire exits, registers available to check 

all present, fire blankets, fire extinguishers etc
• equipment considerations – cleaning, sharp, choking hazards, toy safety
• ensuring safe collection of children, e.g. ID, password, nominated person etc
• security – locks on gates, external doors; CCTV at external doors/reception

Healthy:
• give them opportunities for plenty of exercise
• provide healthy food/meals/snacks
• awareness of children’s allergies
• infection control/following food hygiene regulations
• regular cleaning – equipment, floors etc
• teach correct hand washing procedure.

Accept other appropriate ways, but do not credit repeats.

Promoting gender equality in an early years setting:
Resources:
• have male and female staff
• staff trained in equality
• books/dvds that show both men and women in leading roles – not stereotypical 

roles
• have mixed sports teams
• curriculum – boys and girls have access to the same subjects/sports/play activities
• colours of resources/toys not stereotypically matched to gender
• do not have ‘boys toys’ and ‘girls toys’
• do not have ‘girls’ and ‘boys’ dressing up clothes
• gender neutral toys e.g. Lego.

Environment:
• displays should reflect equal opportunities for men and women female pilot, male 

nurse etc
• non-sexist language used by staff in the setting
• encourage girls and boys to play together
• colours of displays not stereotypically matched to gender
• male and female staff to share jobs – not men doing lifting and women cleaning

Accept other appropriate ways.
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Mark Scheme Guidance

Question 5(a):

Any four points from the list.

Do not credit:

• CCTV on its own

• all doors locked

• ‘premises secure’ on its own.

Question 5(b):

Content Levels of response

This is a levels of response question – marks are awarded on 
the quality of the response given. The focus of the question is 
description.

Annotation:
The number of ticks will not necessarily correspond to the 
marks awarded.

Level 3 – checklist
• detailed description
• at least two ways
• ways explicitly relevant to promoting gender equality
• reference to resources and environment
• clear and logical structure
• QWC – high

Level 2 – checklist
• sound description
• one or two ways
• resources and/or environment
• just one way, done well, sub-max 3
• ways are mostly linked to promoting gender equality
• presented with some structure
• QWC – mid

Level 1 – checklist
• likely to identify ways with little or no description
• basic information
• list like/muddled
• QWC – low

Level 3 (5–6 marks)

Answers provide a detailed description of ways an early year’s 
setting could ensure its resources and environment promote 
gender equality. Answers will be coherent and use appropriate 
terminology. There will be few, if any, errors of grammar, 
punctuation and spelling.

Level 2 (3–4 marks)

Answers provide a sound description of ways an early year’s 
setting could ensure its resources and/or environment promote 
gender equality. Answers will be presented with some structure 
and use appropriate terminology. There may be some errors of 
grammar, punctuation and spelling.

Sub–max of 3 if only one way done well.

Level 1 (1–2 marks)

Answer provides a limited description of one or more ways 
an early year’s setting could ensure its resources and/or 
environment promote gender equality. Answers may be list like, 
muddled, demonstrating little knowledge or understanding. 
Errors of grammar and spelling may be noticeable and intrusive.

0 marks – response not worthy of credit.

Examiner comments

Question 5(a) – This question was generally well done. A sound number gained full marks with four clear and different points. 
Candidates commonly gave a range of responses such as: staff lanyards, risk assessments, first aid procedures, fire safety measures, 
healthy snacks fruit and veg, allergies, cleaning surfaces, floors and toys.

However, some candidates seemed to forget which care value they were writing about and suggested learning + development.

Common incorrect answers were ‘locks on all doors’, and ‘CCTV in every room’. A number of responses were repeats and so did not 
gain marks. Also, some candidates gave responses referring to safety of data rather than safety of the person.



UNIT 2 FEEDBACK

27

OCR LEVEL 3 CAMBRIDGE TECHNICALS IN HEALTH AND SOCIAL CARE

27 © OCR 2018

Question 5(b) – For this question there were a few excellent responses showing good understanding of the context. But generally 
this question was very poorly answered. Many candidates provided vague and tenuous links to promoting gender equality and 
gained level one response only. Many did not gain any marks at all, having missed the point of the question or not having any 
practical ideas about how to promote gender equality. References to not having pink and blue walls and the use of girls and boys 
dressing up clothes were often included as were vague comments about the importance of gender neutral toilets or boys and girls 
toilets, and these statements did not gain marks.

Some candidates seemed to forget they should be focusing on resources and environment and just gave a discussion on why 
gender equality is so important and what the staff should say to the children about it. Again this meant that candidates did not gain 
marks.

A high proportion of candidates limited their response around the idea of ‘pink for a girl and blue for a boy’ for either walls, toys, 
clothes posters etc. Many actually used stereotypes in their responses, demonstrating a lot of confusion and lack of understanding 
around the term ‘equality’.
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Exemplar candidate work

Question 5(b) – Low level answer

Commentary

This is a low level answer because it lacks detail. The first paragraph refers to a ‘range’ of toys, this is a very vague statement, no 
examples of the types of toys are suggested and there is no indication of what the candidate means by ‘accessible’ for boys and girls. 
The last paragraph of the answer mentions ‘non-gender specific’ books which is a good suggestion, but does not develop this by 
giving an example or description of how this would promote gender equality.

A valid reference to staff having non-judgemental attitudes is made and then the second paragraph references providing the ‘same 
opportunities’ and ‘not favouring one gender’. Whilst valid, these points are not described in any detail and need developing with 
actual examples of the ‘same opportunities’ and how to ‘not favour one gender’ in the use of resources, in order to gain higher marks. 

The point at the end of the answer about ‘choice’ is not relevant to promoting gender equality.

The candidate has provided a limited description that briefly demonstrates basic understanding of the topic. To improve this 
response more specific examples should be given that clearly relate to resources and the environment. These could include, for 
example, having male and female staff in the setting, displays that reflect equal opportunities such as female pilots and male nurses, 
combined with description of how these promote gender equality. 
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Exemplar candidate work

Question 5(b) – Medium level answer

Commentary

This response is a medium level answer as it gives a description of some relevant ways the setting could promote gender equality. 
The answer has a clear structure and is presented in paragraphs, each paragraph focussing on a different aspect.

The first paragraph begins vaguely by suggesting that ‘sharing out’ toys for both genders to play with. It is developed a little by the 
candidate referring to teachers supporting the children to make non-stereotypical choices. This paragraph could be improved by 
giving specific examples of gender neutral toys to minimise the ‘boys toys’ and ‘girls toys’ attitude. 
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In the second paragraph the description is developed to some extent with specific examples of gender-neutral activities – music 
and art. The answer then focusses incorrectly on ‘choice’ which is not relevant. The candidate would have gained more marks by 
developing the description of the music and art activities to demonstrate how they would promote gender equality.

The final paragraph is the strongest part of this response. An example is given, staff of both genders, and then the candidate clearly 
relates this to creating an environment that promotes gender equality. 

To improve this response the candidate needs to add further description to the first two paragraphs to clearly say how the 
suggestions given actually promote gender equality, with reference to, for example, demonstrating or modelling gender neutral 
behaviour and attitudes.
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Exemplar candidate work

Question 5(b) – High level answer

Commentary

This is a high level response that shows good understanding of gender equality and the context. The response provides a 
‘description’ and so meets the requirements of the question’s command verb. The answer also covers the role of both resources and 
environment in promoting gender equality. The answer is well structured and logically developed.

The first part of the answer provides a description linked to the resources provided by the early years setting. The description is 
developed to some extent by stating that the staff should ensure children have a variety of toys and that they should encourage all 
children to play with them. A good example of a resource is given of books having both genders in them and as heroines/heroes of 
the story.

Throughout the response there is emphasis on the environment promoting gender equality and the importance of all of the 
children being given the same opportunities. Examples are given to develop the description such as having pictures showing 
boys and girls playing together, staff encouraging boys and girls to play together and share activities. The activities involve staff 
actively supporting the children to break stereotypes such as female nurses and male mechanics, demonstrating the candidates 
understanding of creating an environment which positively promotes gender equality.  

Though a high level response the answer could be improved by giving further detail about the resources and activities, for example 
having gender neutral toys such as Lego and mixed sports teams. Description of the environment could also include reference to 
staff using non-sexist language and challenging any used by the children.  
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