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Introduction
Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. The reports will also explain
aspects which caused difficulty and why the difficulties arose, whether through a lack of knowledge, poor
examination technique, or any other identifiable and explainable reason.
Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.
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Unit 7 series overview
Candidates who did well on this paper:
•
•
•

Used the scenarios in text boxes to her them apply their answer to the question.
Used key terminology to show understanding of the role of workers and policies in avoiding
abuse.
Demonstrated use of the command words in their answer, e.g. in discussion based questions
avoiding listing answers.

Candidates who did less well on this paper:
•
•
•

Used generic pre-learnt answers that were not relevant to the question, e.g. in questions 5(a) and
5(b) where some candidates talked about general safeguarding issues.
Were overly reliant on effects of abuse for questions such as 1(b) and 1(c).
Appeared to reword the question e.g. adding disabilities/ risk factors to the scenario in order to
provide their own learnt examples.
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Question 1 (a)

This question required candidates to state three reasons why a person with a learning disability may be
more likely to experience abuse, assessing LO2.1. This was well answered with a range of appropriate
reasons given, with a minority of candidates losing marks by giving one word answers e.g. vulnerable or
gave examples of abuse instead of reasons.

Question 1 (b)

This question focused on assessing LO2.2. Candidates that did well on this question showed a
knowledge of what an independent living facility is and/or what is meant by institutional practices. Overall
though many did not seem to understand these terms and instead focused on learning disabilities or
added other problems that Rob may have to attempt an answer. Many candidates appeared to have little
knowledge of institutional practices.

Misconception
Also there was a misconception of independent living facilities e.g. that Rob would have constant care or
no care/support at all.
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Question 1 (c)

Candidates performed reasonably well on this question, however not using a clear example of invasion
of privacy or a sensory impairment meant many did not gain access to the top band. Staffing issues was
done better than invasion of privacy. Many candidates mis-spelt ‘Deaf’ as ‘Death’. With invasion of
privacy, candidates often mistook needing personal care as invasion of privacy.

AfL
For LO2 candidates should be taught examples of sensory impairments as well as what counts
as invasion of privacy.

Question 2 (b)

Compared to previous years many candidates did show a reasonable understanding of this piece of
legislation, particularly in relation to how convictions would still prevent offenders from working with
vulnerable groups. Common mistakes related to a fresh start with no explanation.

AfL
For legislation based questions (LO3) candidates do not need to know the full legislation but
instead should focus on key features that help safeguard adults, young people and children.

6

© OCR 2019

Level 3 Cambridge Technicals in Health and Social Care Unit 7 - January 2019

Examiners’ report

Question 3 (a) (ii)

This question assessed LO1 and most candidates gained at least one mark. Where a mark or marks
were lost it was often because candidates gave examples rather than a definition.

Question 3 (b)

Well answered. Often candidates only lost marks because of repeating a sign of abuse or giving types of
abuse instead. This question assessed LO1.
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Question 4

Generally a very well answered question (assessing LO4) with many candidates gaining top
band marks. Common errors included not understanding what a nurse can do, e.g. expecting
them to find Eric somewhere to stay, and investigating the situation.
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Question 5 (a)

Answers often lacked technical application and link to abuse. The designated protection officer
was often mistaken for a personal protection officer. Candidates were better at risk
assessments and accessible complaints procedures. For LO5 candidates need to know the role
of individuals and procedures/policies in protecting people from abuse.
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Question 5 (b)

Duty of care was the most poorly answered aspect of this question (assessing LO5). Weaker candidates
gave general explanations of the terms without linking to minimising the risk of abuse. Candidates were
often awarded full marks for person centred planning.
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Supporting you
For further details of this qualification please visit the subject webpage.

Review of results
If any of your students’ results are not as expected, you may wish to consider one of our review of results

services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.

CPD Hub
Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.
https://www.cpdhub.ocr.org.uk

The small print

We’d like to know your view on the resources we produce. By
clicking on the ‘Like’ or ‘Dislike’ button you can help us to ensure
that our resources work for you. When the email template pops
up please add additional comments if you wish and then just click
‘Send’. Thank you.
Whether you already offer OCR qualifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocr.org.uk/expression-of-interest
OCR Resources: the small print
OCR’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made
to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.
This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.
Our documents are updated over time. Whilst every effort is made
to check all documents, there may be contradictions between
published support and the specification, therefore please use the
information on the latest specification at all times. Where changes
are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:
resources.feedback@ocr.org.uk.
OCR acknowledges the use of the following content:
Question 4 - Adapted from Safeguarding Adults, Case Study 2,
www.sthelens.gov.uk, sthelens.gov.uk. Reproduced under the terms
of the Open Government Licence v3.0. Square down and Square up:
alexwhite/Shutterstock.com
Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?
There is now a quick and easy search tool to help find free resources
for your qualification:
www.ocr.org.uk/i-want-to/find-resources/
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