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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 30. 


 
	 
	
	 
	
	

	1.
	A hotel is redeveloping its booking website.

Identify one item of quantitative data that could be used in the booking website.
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	2.
	This question relates to the case study on Progress Vision (see Insert for Unit 2, Specimen).

Progress Vision gathers information from a wide range of sources.

Describe what is meant by obfuscation, identifying one piece of data from the spreadsheet in Fig. 2 as an example.
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	3.
	A hotel is redeveloping its booking website.

The booking website will use quantitative data.

Explain what is meant by the term quantitative data.
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	4.
	An on–line clothing retailer is carrying out market research. Qualitative data can be collected during market research.
i. Using an example, describe what is meant by qualitative data.
 

 

 

 

 

[3]

ii. Identify two items of non–sensitive data which could be collected during the market research.
 
	1
	 



 
	2
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	5.
	* Discuss the possible impacts that poor quality information could have for an online retailer.
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	6.
	This question relates to the case study on Progress Vision (see Insert for Unit 2, Specimen).

Progress Vision gathers information from a wide range of sources.

Identify three logical protection measures, other than obfuscation, that could be used by Progress Vision to help keep information secure. Justify why each of these measures would keep information secure.
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	7.
	This question relates to the case study on Progress DogTravel (See Insert for Unit 2, January 2018). 

Some of the information on the travel paperwork shows the date the dog’s rabies vaccination was given.

Identify the information data type this date would be included in. Justify your choice.
 
	Information data type
	 


 
	Justification
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END OF QUESTION PAPER




Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.
 
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	· Number of rooms (1)
· Number of guests (1)
· Number of nights for the stay (1)
· Hotel rating (1)
· Room price (1)
· Any other valid suggestion
	1
	Example must relate to a hotel booking website 

Examiner’s Comments

Most candidates were able to provide an acceptable answer to this part of the question. Acceptable answers included the number of rooms required or the number of guests the booking was for.

	
	
	
	Total
	1
	

	2
	
	
	· Hiding/masking part or all of the data (1).
· Obscuring part or all of the data (1).
· Correct meaning worded differently (1).
· Any other valid suggestion.
Example is payment card (1).
	2
	Points marking approach.


One mark for correct definition of term plus an additional one mark for valid example.

	
	
	
	Total
	2
	

	3
	
	
	Possible explanation of the term quantative data include:
· Data that can be measured (1)
· Includes numbers (1)
· Any other valid suggestion
	2
	Up to two marks for valid explanation. 

Examiner’s Comments

This question was a knowledge recall question. It was pleasing to note that many candidates were able to provide a correct explanation of quantitative data. There were, however, some instances of candidates confusing quantitative data with qualitative data.

	
	
	
	Total
	2
	

	4
	
	i
	
· Data that can be observed (1) but not measured (1)
· Deals with description / text / written form
· (1)
· Example e.g. colour of clothes (1)
· Example e.g. colour of clothes (1)
· Any other valid suggestion
	









3
	Points marking approach
Example must relate to a clothing retailer

Examiner’s Comments

The focus of this question was on an on–line clothing retailer and market research.

Part a(i) of the question required candidates to describe what is meant by qualitative data, providing an example. Many candidates were able to provide a brief description of qualitative data. Acceptable responses could include that this is opinions and is usually collected as words. The example provided needed to relate to the on-line clothing retailer. Many candidates provided an example which did not relate to this context, for example cars and houses, and so were unable to access this mark.

	
	
	ii
	· Name (1)
· Gender (1)
· Age (1)
· Preference for types of clothing (1)
· Any other valid suggestion
	




2
	Points marking approach

Examiner’s Comments

The focus of this question was on an on–line clothing retailer and market research.

Part a(ii) of the question required candidates to identify two items of non–sensitive data. Those candidates who linked their responses back to the on-line clothing retailer were able to access both marks allocated to this question.

	
	
	
	Total
	5
	

	5
	
	
	Indicative content:
Quality of information that may be poor:
· reliability
· validity
· relevance
· accuracy
· time frame
· accessibility
· cost–effectiveness
· appropriateness.
Negative impact of poor quality information:
· on reputation due to negative reviews from customers online.
· on ability to respond to customers’ needs.
· on delivery times caused by inaccurate stock information.
· on profits due to poor management decisions based on out of date information.
· on sales due to declining customer base.
· on returns as incorrect items sent out due to unreliable order details.
	10
	Levels of response marking approach.
 
	7–10 marks
	Has shown a detailed level of understanding by discussing the impacts that poor quality information could have for an online retailer. The learner is able to provide a clear explanation of more than one impact and the consequence of these impacts.
Relevant examples will be used to support discussion and ideas will be expressed clearly and fluently.
There is a well–developed line of reasoning which is clear and logically structured. The information presented is relevant and substantiated.

	4–6 marks
	Has shown a good level of understanding by explaining the impact(s) that poor quality information could have for an online retailer.
Explanations may concentrate on either the impact or the consequence with limited depth in the expansions. Some examples used to support explanation may not be relevant and may at times detract from fluency of narrative.
There is a line of reasoning presented with some structure. The information presented is in the most’part relevant and supported by some evidence.

	1–3 marks
	Has identified points relevant to the impact that poor quality information could have for an online retailer. Limited use of examples to accompany description and ideas will be poorly expressed.
The information is basic and communicated in an unstructured way. The information is supported by limited evidence and the relationship to the evidence may not be clear.

	0 marks
	Nothing worthy of credit




	
	
	
	Total
	10
	

	6
	
	
	· Tiered levels of access to data (1) this can be used to reduce the number of people with access to sensitive data (1) and prevent people from having full access to data, which includes editing when they only need to read it, thereby reducing possible errors. (1).
· Anti–malware applications (1) because this will help prevent viruses and worms from damaging data and systems (1) and will assist in the removal of unwanted software.
· Encryption of data at rest (1) because this will help prevent hackers from accessing any data that they find (1) and protect data when transporting data between locations (1).
· Electronic data shredding (1) to remove data securely from future access if hard drives or systems are sold/passed on (1) and to comply with all relevant data protection legislation and regulation as well as organisational policies (1).
· Any other valid suggestion.
	6
	Points marking approach.

One mark for each correct identification up to a maximum of three identifications plus up to an additional two marks for each of three justifications.

	
	
	
	Total
	6
	

	7
	
	
	· Secondary/ quantative (1st)
3 from:
· The data has been collected by someone other than PDT (1).
· The data was originally collected as part of the dog’s vaccination record (1).
· The data has been transferred to the paperwork to be used at the destination (1).
· the data has been provided by the vet who gave the rabies injection (1).
· Shows dates (1)
· Any other valid suggestion.
	4 
(5.1)
	Points marking approach

The data type must be correct to enable marks for the justification to be awarded.

Examiner’s Comments

The focus of this multi-part question was on the information held in the Dog Travel arrangements database, This question linked to bullet points 2 and 3 of the research points.

This part required candidates to identify the information data type that the date of the rabies injection was included in. Many candidates failed to provide a correct answer to this part of the question. Acceptable information data types included secondary or quantitative. The date the rabies injection was given to the dog would have been provided by the vet who provided the injection. As the vet is an external source to Progress DogTravel the most appropriate response was secondary. Quantitative was an acceptable response as the data was a date.

	
	
	
	Total
	4
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