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INSTRUCTIONS TO CANDIDATES
•   Write your name, centre number and candidate number in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show your candidate number, centre number
    and question number(s). 
INFORMATION FOR CANDIDATES
•   The quality of written communication is assessed in questions marked with either a pencil or an asterisk. In History and Geography 
    a Quality of extended response question is marked with an asterisk, while a pencil is used for questions in which Spelling, punctuation and
    grammar and the use of specialist terminology is assessed.
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 30.
•   The total number of marks may take into account some 'either/or' question choices. 


 
	 
	
	 
	
	

	1.
	A school holds records, in a database, about its students and staff. The records include personal details including name, gender, date of birth, any disabilities or medical problems and contact details.

* Discuss how the Equality Act should be considered when the school is using the records to select staff for a promotion.
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	2.
	* This question relates to the case study on PH Your Flowers (see also Insert for Unit 2, January 2019). 

PH Your Flowers has just created a social media account.

Discuss the advantages and disadvantages to PH Your Flowers of using social media to promote the business.
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	3.
	A dental practice is creating a new contact management system to record details of its patients, appointments and treatments.

The dental practice is updating its website.

* The updated website will include an interactive form which will enable new patients to register and current patients to book appointments.

Discuss how the integration between the interactive form and the contact management system will enable the system to be more efficient in the collecting, retrieving and storing of patient data and information.
 
	[10]



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 










END OF QUESTION PAPER


Mark scheme
 
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	Indicative Content
· It protects staff from discrimination when going for promotion
· Staff cannot be treated any differently because of a protected characteristic.
· Protected characteristics are stored in the database records
· If a staff member is the best candidate, then they must be given the promotion regardless of any protected characteristics
· If application forms need to be completed, then these must be supplied in a format as requested by the applicant
· Protected characteristics must not influence any shortlisting of staff for consideration for promotion
· Any protected characteristics shown on the records must be ignored when selecting shortlisted staff
· Any other valid suggestion
Protected characteristics:
· age
· disability
· gender reassignment
· marriage and civil partnership
· pregnancy and maternity
· race
· religion or belief
· sex / sexual orientation.
	10
	Level 3 [7 – 10 marks]
The learner has explained more than one consideration of how the EQA should be considered when the school is using the records to select staff for interview.

Subject specific terminology and knowledge will be clearly used to support and inform the explanations.

There is a well-developed line of reasoning which is clear and logically structured. The information presented is relevant and substantiated.

Level 2 (4 – 6 marks)
The learner has described at least one consideration of how the EQA should be considered when the school is using the records to select staff for interview.

At the bottom of the mark band, the learner may describe generic aspects of considerations.

There is a line of reasoning presented with some structure. The information presented is for the most part relevant and supported by some evidence.

Level 1 (1 – 3 marks)
The learner has identified points relating to how the EQA should be considered when the school is using the records to select staff for interview.

The information is basic and communicated in an unstructured way. The information is supported by limited evidence and the relationship to the evidence may not be clear.

0 marks = Nothing worthy of credit.

Examiner’s Comments

This question was marked using a banded response method. Candidates were given marks based on the level of detail included in their response, and the application of their response the Equality Act and selecting staff for a promotion.

The question also incorporated the quality of the response in terms of correct use of technical terms and the coherent use of reasoning. This is denoted by the use of a * next to the question number with candidates being informed of this in the rubric on the front of the examination paper.

Many candidates were able to achieve a mark in the middle mark band. They were able to provide examples of the protected characteristics, e.g. race, gender, age, disability, and were able to apply these to a school situation.

To be confidently given a mark in the top mark band, candidates needed to demonstrate a good level of understanding through a clear explanation of how the Equality Act should be considered. Given at the start of this question was a list of fields which are held in the database and many candidates chose to focus, at least part of their answer, on one of the appropriate fields

	
	
	
	Total
	10
	

	2
	
	
	Indicative Content

Advantages:
· Increased online presence.
· Increased contact with customer.
· Updates to range of flowers/options/additions can be shared on the page.
· Good comments left by customers can be seen by a wide audience.
· Customers can post pictures of the flowers/additions that have been delivered.
· People can like posts/pictures.
· Posts/pictures can be shared so increasing number of people who see them.
· Any other valid suggestion.
Disadvantages:
· May need to employ a member of staff to manage the social media account, so increasing wages.
· Page needs to be monitored and maintained.
· May become a victim of trolling.
· Negative comments/posts will be seen very quickly.
· Posts may be altered to become negative.
· Any other valid suggestion.
	10
	Level 3 [7-10 marks]
The learner has explained the advantages AND disadvantages to PH Your Flowers of using social media to promote the business.

Subject specific terminology and knowledge will be clearly used to support and inform the explanations.

There is a well-developed line of reasoning which is clear and logically structured. The information presented is relevant and substantiated.

Level 2 [4-6 marks]
The learner has described the advantages AND/OR disadvantages to PH Your Flowers of using social media to promote the business.

At the bottom of the mark band, the learner may describe generic aspects of social media.

There is a line of reasoning presented with some structure. The information presented is for the most part relevant and supported by some evidence.

Level 1 [1-3 marks]
The learner has identified generic points in relation to social media.

Subject specific terminology may be limited or missing.

The information is basic and communicated in an unstructured way. The information is supported by limited evidence and the relationship to the evidence may not be clear.

0 marks = Nothing worthy of credit.





Examiner’s Comments

This question was marked using a banded response method. Candidates were given marks based on the level of detail included in their response, and the application of their response to PH Your Flowers.

The question also incorporated the quality of the response in terms of correct use of technical terms and the coherent use reasoning. This is denoted using a ‘*’ next to the question number with candidates being informed of this in the rubric on the front of the examination paper.

To be given a mark in the middle mark band candidates had to describe at least one advantage and/or disadvantage to PH Your Flowers of using social media to promote their business. Most candidates were able to access a mark in the middle mark band. The greatest barrier to candidates being given the higher mark in the middle mark band was the lack of application to the use of social media to promote the business. Many candidates provided answers relating to cyber-bullying which, although a valid issue, does not relate to promoting the business.

The level of detail provided and the evidence of explanations, with appropriate application and examples related to PH Your Flowers, enabled candidates to be considered for a mark in the highest mark band. Candidates who achieved a mark in the highest mark band provided explanation of the advantages and disadvantages to PH Your Flowers; incorporated in their answers were valid applications and examples.

Acceptable advantages included the use of the like and share features that can increase the awareness of the business and that good reviews could increase the customer base as people can see that the business has good reviews. Acceptable disadvantages included the fact that time needs to be taken to keep the page updated and to respond to questions and reviews. A further disadvantage could be that any negative comments – true or false – can be seen by everyone who has access to the social media page.

	
	
	
	Total
	10
	

	3
	
	
	CMS = contact management system

Indicative Content
· Validation routines can be set on the online form.
· The format of the data / information on the form will match that of the fields in the CMS.
· As completed form is submitted the details are automatically input onto the CMS.
· New patient data can be retrieved by searching on a date joining field.
· Patient numbers can be allocated to all patients.
· This can be used to book appointments with an auto-fill on the online form to complete patients details.
· These can be checked by a patient.
· An edit facility can be provided for updating details by current patients.
· Edits can be submitted and overwritten in the CMS.
· Separate sub forms for new & existing patient
· Any other valid suggestion.
	10
	Level 3 [7-10 marks]
The learner has explained how the integration between form and system will allow the system to be more efficient in the collecting, retrieving and storing of patient data and information.

Subject specific terminology and knowledge will be clearly used to support and inform the explanations.

There is a well-developed line of reasoning which is clear and logically structured. The information presented is relevant and substantiated.

Level 2 [4-6 marks]
The learner has described how the integration between form and system will allow the system to be more efficient in the collecting, retrieving and storing of patient data and information.

At the bottom of the mark band, the learner may describe generic aspects of integration between the form and system

There is a line of reasoning presented with some structure. The information presented is for the most part relevant and supported by some evidence.

Level 1 [1-3 marks]
The learner has identified generic points in relation to either the form or system.

Subject specific terminology may be limited or missing.

The information is basic and communicated in an unstructured way. The information is supported by limited evidence and the relationship to the evidence may not be clear.

0 marks = Nothing worthy of credit.




Examiner’s Comments

This question was marked using a banded response method. Candidates were given marks based on the level of detail included in their response, and the application of their response to the scenario.

The question also incorporated the quality of the response in terms of correct use of technical terms and the coherent use reasoning. This is denoted by using a ‘*’ next to the question number with candidates being informed of this in the rubric on the front of the examination paper.

Again, this question demonstrated knowledge gaps relating to how systems can be integrated. The interactive form could be used by two groups of patients – new and existing. To be given a mark in the middle mark band candidates needed to describe the integration between the two systems. A description that included some application to the new patients registering would have their details automatically saved in the contact management system or existing patients could input their patient number when making an appointment which would then be saved against their record would achieve a mark in the middle mark band.

To meet the requirements of the top mark band, candidates should have included some references to the collecting, retrieving and storing of patient data and information.
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