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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 35. 


 
	 
	
	 
	
	

	1.
	List two responsibilities of a lifeguard.
 
	1
	 



 
	2
	 



 
	[2]


 







	
 
	
	 
	
	

	2.
	 

What security procedures should staff at leisure centres implement to ensure safety for users?
 

 

 

 

 

 

 

[4]
 







	
 
	
	 
	
	

	3.
	Which one of these is a key health and safety document that is relevant to sport, exercise, health and leisure organisations.
Put a tick (✓) in the box next to the correct answer.
 
	(a)
	Membership form
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	(b)
	Customer feedback form
	[image: ]

	(c)
	Risk assessment form
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	(d)
	School holiday activity form
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	4.
	Identify two pieces of information that might be reported on an accident report form.
 
[2]
 







	
 
	
	 
	
	

	5.
	Ross is the manager of his local leisure centre, where there is an outdoor athletics track. He is also the health and safety officer at the centre.

Explain Ross’s roles and responsibilities as health and safety officer in providing a safe place for people to work and exercise. 
 
 
 
 
 
 
 
[4]

 







	
 
	
	 
	
	

	6.
	Which piece of Health and Safety legislation is most relevant to avoiding chemical leaks in swimming pools?
[1]
 







	
 
	
	 
	
	

	7.
	Name one organisation other than the DBS involved with the safeguarding of children and vulnerable adults.
 

[1]
 







	
 
	
	 
	
	

	8.
	Sean is an instructor at a leisure and fitness club. He is also the designated fire officer there.

In the event of a fire, indicate whether Sean should take responsibility as fire officer, or if the Fire Service should do, for each of the following actions:
 
	Action
	Sean
	Fire Service

	Assist anyone who needs help in evacuating when the alarm is first raised
	
	

	Fight the fire if it is getting out of control
	
	

	Search toilets and other areas for people
	
	

	Stop the fire spreading by closing doors and windows
	
	

	Rescue people still in the building after the initial evacuation
	
	


 
	[5]


 







	
 
	
	 
	
	

	9.
	Give two benefits of installing CCTV in a fitness studio.
 
	1
	 

	2
	 

	[2]


 







	
 
	
	 
	
	

	10.
	i. Complete the description below about what ‘Duty of Care’ means using appropriate terms from the word bank provided.

Duty of care is defined as “a moral or legal obligation to ensure the safety or well-being of others”. In a sport setting this includes:
 
	
	 
	•
	legal and ..................................... responsibilities when leading activities

	

	•
	addressing potential areas of ...............................................

	

	•
	how to ................................... children and vulnerable adults

	

	•
	..................................... treatment of special population groups.




	 
	 

	 
	 
	Maltreatment
	Control
	Bullying

	Record
	Educational
	Protect

	Ethical
	Equal
	Welfare

	[4]





ii. Give one example of a special population group in relation to Duty of Care.
[1]
 







	
 
	
	 
	
	

	11.
	CCTV is a type of security used in a leisure setting. Identify three others.
 
	1
	 

	2
	 

	3
	 

	[3]


 







	
 
	
	 
	
	

	12.
	Grant is a trampolining coach at a sports centre. He has a responsibility to minimise the risk to all of his participants.

Grant has to complete maintenance and service checks on his trampoline equipment.

Describe four possible consequences if Grant does not complete maintenance and service checks.
 
 
 
 
 
 
 
[4]
 







	
 
	
	 
	
	

	13.
	Which one of these is a key health and safety document that is relevant to sport, exercise, health and leisure organisations.

Put a tick (✓) in the box next to the correct answer.
 
	(a)
	Equipment order form
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	(b)
	Emergency action plan
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	(c)
	Customer feedback form
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	(d)
	Exercise class timetable
	[image: ]

	[1]


 









END OF QUESTION PAPER




Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	1. Ensure the safety of pool users
2. Evacuating/ clearing the pool
3. Clearing the changing rooms
4. Enforcing the rules and regulations of the pool
5. Managing the different areas of the pool environment. (e.g. toddler pool/diving pool/flumes and slides)
6. Carrying out rescues
7. Administering (poolside) first aid
8. Checking chlorine levels
9. Cleaning the poolside/ changing areas
	2
	



Examiner’s Comments

This was well answered by the majority of candidates with all points on the mark scheme accessed.

	
	
	
	Total
	2
	

	2
	
	
	1. Retaining membership information/contact details
2. Monitoring entrances/exits
3. Use of CCTV
4. Vetting procedures for staff (e.g. DBS checks)
5. Providing storage/lockers for valuables/lockable changing rooms
	4
	




Examiner’s Comments

This was answered well by the majority of the candidates, with many scoring 3 or 4 marks and covering all points on the mark scheme. Some candidates didn’t register the word security in the question and talked about procedures such as emergency evacuation procedures and making sure fire exits are clear. Centres could practice highlighting key parts of the question with candidates to try to help them recognise the correct topic area.

	
	
	
	Total
	4
	

	3
	
	
	c) Risk assessment form
	1
	


Examiner’s Comments

Almost all learners identified the correct answer.

	
	
	
	Total
	1
	

	4
	
	
	1. A brief description of the nature of the accident
2. The time/date/place the accident occurred
3. Personal details of the person involved
4. The date that the report is being filled out
	


2
	Mark first 2 only


Examiner’s Comments

This question was answered well, with the most common answers being ’a description of what happened’ and ‘the time/place of the accident’. When learners did not score full marks this was often due to saying the time as one answer and the place as another, so a ‘repeat’ mark.

	
	
	
	Total
	2
	

	5
	
	
	1. Overall responsibility for health and safety
2. Duty to protect the health, safety and welfare of all employees and users
3. Reporting any health and safety issues
4. Carrying out risk assessments/ identifies risks/ hazards
5. Carry out regular site inspections/ equipment checks/ ensure maintenance checks and records are up to date
6. Ensure health and safety signs are clearly displayed
7. Check that policies are up to date/relevant
8. Leading in–house training with managers and employees
9. Oversees accident book/ log
10. Checking/ maintaining first aid kits/ health and safety equipment
	






4
	
















Examiner’s Comments

This question was answered reasonably well; however few learners scored full marks. Many learners were able to give points 4 and 5 on the mark scheme, with some adding a third mark of 7, 9 or 10 on the mark scheme but few were able to explain four roles and responsibilities.

	
	
	
	Total
	4
	

	6
	
	
	Control of Substances Hazardous to Health Regulations/ COSHH
	1
	Examiner’s Comments

Answered well either with the abbreviation or full name of the legislation.

	
	
	
	Total
	1
	

	7
	
	
	1. Child Protection in Sport Unit or CPSU
2. Social Services
3. NGBs
4. NSPCC
5. Sport England/Wales/Northern Ireland
6. ChildLine
	1
	
Accept any NGB
Do not accept DBS



Examiner’s Comments

The majority of candidates achieved this mark, however common incorrect answers were the DDA or HSE where candidates seemed to make the link between seeing 3 initials, i.e. DBS, and tried to think of another one.

	
	
	
	Total
	1
	

	8
	
	
	 
	Action
	Sean
	Fire Service

	Assist anyone who needs help in evacuating
	y
	

	Fight the fire if it is getting out of control
	
	y

	Search toilets and other areas for people
	y
	

	Stop the fire spreading by closing doors and windows
	y
	

	Rescue people still in the building after the initial evacuation
	
	y



	5
	Examiner’s Comments

Well answered with many candidates scoring 5 marks. Those who did not score as highly tended to give incorrect answers for rows 3 and 4. 

	
	
	
	Total
	5
	

	9
	
	
	1. To monitor the total number of visitors/ monitor people in and out
2. As potential evidence for any issues
3. So that customers can feel safe/secure
4. Customers can be monitored without somebody being there physically
5. Deterrent/ prevent crimes
6. Help if missing person
7. Identify people misbehaving/ misusing equipment
8. Review emergencies for training/ future incidents
	2
	Mark 1st two only
Accept other suitable examples

Examiner’s Comments

This was well answered.

	
	
	
	Total
	2
	

	10
	
	i
	1. Ethical
2. Maltreatment
3. Protect
4. Equal
	4
	· legal and ethical responsibilities when leading activities
· addressing potential areas of maltreatment
· how to protect children and vulnerable adults
· equal treatment of special population groups


Examiner’s Comments

This was well answered by the majority of candidates however this question highlights that duty of care continues to be an area that candidates struggle with as there was still a large number of candidates who struggled to select the correct word to fit the gaps showing a lack of understanding of this topic.
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Centres need to really breakdown what duty of care is, being sure candidates can define it, but also what it means in practice to a sports coach and what duty of care involves on a practical level.

	
	
	ii
	1. Under-16s/ children
2. Over 50s/ elderly
3. Disabled
4. Ante-natal
5. Post natal
6. Gender
7. Ethnicity
8. Religion/cultural
9. Vulnerable adults
	1
	Examiner’s Comments

Well answered by almost all candidates with all points on the mark scheme being accessed. For those who did not answer well, it would appear that they just didn’t understand the question giving answers such as DDA or the Equality Act.

	
	
	
	Total
	5
	

	11
	
	
	 
	1.
	Membership forms

	2.
	Monitoring of entrance/register/signing in and out.

	3.
	Barriers/gates at the entrance

	4.
	Vetting procedures for staff/DBS

	5.
	Valuables storage/lockers

	6.
	Security guards



	3
	Accept any other suitable examples

Examiner’s Comments

Most candidates were able to access 2 marks, with the most common answers being lockers.

	
	
	
	Total
	3
	

	12
	
	
	 
	1.
	His clients could suffer accidents/harm/injuries

	2.
	Breaches his ‘Duty of care’

	3.
	He could face disciplinary action at work / lose his job

	4.
	Risk of litigation/being sued/lawsuits

	5.
	Reduced life-span/longevity of equipment – may need to be replaced

	6.
	Won’t be able to complete some (required) risk assessments

	7.
	Clients might complain (about the state of equipment)

	8.
	Loss of customers / damage to his or sports centres reputation



	4
	Accept first four answers only

Examiner’s Comments

Most candidates accessed 3 marks, identifying that it could cause injuries, the business being sued and Grant losing his job.

	
	
	
	Total
	4
	

	13
	
	
	(b) Emergency action plan
	1
	Examiner’s Comments

The vast majority of candidates answered this question correctly.

	
	
	
	Total
	1
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