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Please note that you may see slight differences in font and formatting between this paper and the original. The difference does not impact how the questions should be interpreted

Materials required:
•   Pencil
	

Duration: 45 mins     
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INSTRUCTIONS 
•   Write your name, in the boxes above. Please write clearly and in capital letters.
•   Use black ink. HB pencil may be used for graphs and diagrams only.
•   Answer all the questions, unless your teacher tells you otherwise.
•   Read each question carefully. Make sure you know what you have to do before starting your answer.
•   Where space is provided below the question, please write your answer there.
•   You may use additional paper, or a specific Answer sheet if one is provided, but you must clearly show the question number(s). 
INFORMATION 
•   The number of marks is given in brackets [ ] at the end of each question or part question.
•   The total number of marks for this paper is 35. 


 
	 
	
	 
	
	

	1.
	Give two different examples of hazards which could occur in a changing room.
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	2
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	2.
	Ross is the manager of his local leisure centre, where there is an outdoor athletics track. He is also the health and safety officer at the centre.

Give three examples of environmental hazards that could occur at a leisure centre with an athletics track, and explain how the risk from these hazards could be minimised. 
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	3.
	Julie is the manager of a large multi-sport facility. She has many responsibilities in her role, including risk management.

Name two key health and safety documents and explain how Julie would use them in her job.
 
	Documentation 1
	 

	Explanation
	 

	 
	

	 
	

	Documentation 2
	 

	Explanation
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	4.
	* Zara works as a coach for a soccer school who host sessions in parks and on school playing fields.

Zara is considering running some indoor sessions in a sports hall during the winter.

How would the potential hazards be different in an indoor sports hall compared to outdoor playing fields?
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	5.
	Identify two possible hazards in the sport, exercise, health and leisure industry.
 

[2]
 







	
 
	
	 
	
	

	6.
	Describe a task carried out by a fitness instructor that would be an example of ‘risk management’.
 
[1]
 







	
 
	
	 
	
	

	7.
	Give three examples of how hazards could occur in a communal area in a leisure centre.
 
	1
	 

	2
	 

	3
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	8.
	Identify the three different types of risk assessment.
 
	1
	 

	2
	 

	3
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	9.
	Give three examples of how clothing or footwear could be a possible hazard in a sports environment.
 
	1
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	10.
	Identify one area of a leisure centre, other than changing rooms, where a hazard might occur.
 

[1]
 







	
 
	
	 
	
	

	11.
	Minimising risk in a swimming pool will help to improve safety for all users.

What responsibilities does the manager of a swimming pool have in terms of helping to minimise these risks?
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END OF QUESTION PAPER




Mark scheme
The examiner comments shown in the “Guidance” column of the mark scheme are taken from the relevant Examiners’ Report. N.B. Examiners’ comments are not available for all questions.
	Question
	Answer/Indicative content
	Marks
	Guidance

	1
	
	
	1. Wet floor/shower area
2. Items on floor (trip hazard)
3. Other users’ actions/behaviour (e.g. objects being thrown)
4. Faulty seating/lockers/door locks/showers (leading to injury)
5. Faulty water temperature control (possible burn/scalding)
6. Lack of security
7. Unhygienic areas
	2
	Accept other suitable reasons



Examiner’s Comments

This question was either answered well, or poorly. This question highlights the need for good exam technique. The question asks for two examples. When candidate provided examples such as a broken bench then both marks were often achieved. Some candidates were very generic and didn’t give examples, ie a bag on the floor, but instead stated trip hazard.

	
	
	
	Total
	2
	

	2
	
	
	Environmental Hazards:
1. Slipping over. E.g. on a wet surface
2. Trip hazard. E.g. equipment left lying around
3. Faulty equipment. E.g. faulty starting blocks/hurdles not properly assembled
Ways to minimise risk:
1. Deal with potential hazards promptly. E.g. mopping excess water/pick up equipment
2. Repair faulty equipment/maintain equipment/replace equipment/ close track
3. Keep maintenance logs/records up to date
4. Report damage/faults to health and safety officer/manager
	




6
	3 X synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports and activity environments)

Accept suitable practical examples from a leisure centre/athletics track setting

Submax 3 for hazards

Submax 3 for ways of minimising risk






Examiner’s Comments

This question had a mixed response showing that some Centres appeared to have really taught this area very much in line with the teaching content, and learners answers followed the exact order of the mark scheme, for example, slip hazard, trip hazard and faulty equipment, with an example of each. However weaker answers showed limited knowledge of environmental hazards and discussed other issues such as clothing or a fight between athletes. Strong answers gave a hazard then a way to minimise it, then another hazard and a way to minimise it. When learners wrote the hazards all together first, they sometimes appeared to forget the ways to minimise them and therefore limited themselves to half marks. Centres could encourage learners to be more ordered in their approach to avoid this. Centres could also work on providing learners with a range of realistic examples of these hazards as some of the suggestions of hazards seen were not very realistic in the context of a leisure centre with an athletics track.

	
	
	
	Total
	6
	

	3
	
	
	1. Risk assessment forms
2. E.g. performing a site-specific risk assessment for one of the instructors who is teaching on the astroturf for the first time
3. Incident/accident reporting forms
4. E.g. keeping a track of accidents so that any patterns can be established, such as an abnormal number of incidents in one area.
5. Up-to-date maintenance and service records
6. E.g. having a log to show when maintenance checks have been carried out to ensure the safety to the equipment e.g. disabled hoist
7. Evacuation procedures/ EAP
8. E.g. having a document that can be used for training staff in the safe evacuation of specific populations
9. Health and Safety Legislation/ RIDDOR/ COSHH
10. E.g. RIDDOR would be used to report serious injury/ incident in order to put in control measures/ COSHH would be used to provide staff with information regarding safe use of chemicals.
11. First aid book
12. E.g. to identify trends that need to be the focus of staff training.
13. Fire log
14. E.g. To ensure that fire equipment is up to date and safe or to schedule practices.
	4
	Submax 2 marks for types of forms

Submax 2 marks for explanations

Accept any suitable examples





Examiner’s Comments

Many candidates scored 2 marks with a reasonable number scoring more. Candidates seemed quite confident on health and safety documents which was good to see, but many struggled with context again, not being able to explain how Julie would use them in her role as manager. Many candidates just described what the document was, not how a manager would use it and therefore limited their mark to 2.

	
	
	
	Total
	4
	

	4
	
	
	Outdoor playing fields
1. Broken glass/needles/sharp objects
2. Animal faeces
3. Uneven ground/potholes (leading to trip hazard)
4. Changes in weather conditions/ icy/frozen/water logged itches – slipping hazards
5. Open access/members of the public able to encroach
6. Litter/waste
Indoor sports hall
7. Wet/slippery floor (leading to slip)
8. Chemicals spill/storage left open
9. Damaged floor surface (trip)
10. Footwear not suitable for the surface (slip/trip)
11. Waste/items/ equipment being left lying around
12. Faulty equipment (E.g. goalposts/benches)
13. Potentially less space so more chance of collisions with each other or facility/ size of space relative to number of participants
14. Overheating
	6
	Submax 3 from each

6 x synoptic marks for applying knowledge from Unit 2 LO5 (Be able to prepare sports activity environments).

Examiner’s Comments

Many scored 4 marks, but few scored 6. Candidates seemed to fill the space by re-writing the question and then perhaps thinking because they had filled the space they had given enough responses. Weather, uneven ground, collisions and animal waste were responses that were frequent for many candidates but few scored 6 points.

	
	
	
	Total
	6
	

	5
	
	
	· Faulty Facilities
· Faulty Equipment
· Lack of Security
· Unhygienic areas
· Working practices, including lifting and handling of equipment
· Bad client behaviour.
	2
	

	
	
	
	Total
	2
	

	6
	
	
	1. Risk assessing the equipment in the gym area
2. Risk assessing the gym area itself
3. Risk assessing the activity being undertaken. E.g. assessing if spinning class is suitable for a specific user
4. Ensure that health and safety posters are clearly displayed in the gym area
5. Deal with any hazards promptly/ removing hazards
6. Keep areas clean and well maintained
7. Carry out a PAR-Q
	1
	Examiner’s Comments

Well answered with a wide range of responses. 

	
	
	
	Total
	1
	

	7
	
	
	 
	1.
	Items being left on the floor (e.g. bags creating a trip hazard)

	2.
	Other users’ actions/behaviour (e.g. people running, objects being thrown/hot water spills) causing accidents

	3.
	Overcrowding leading to people bumping into each other or tripping

	4.
	Faulty seating/tables leading to injury

	5.
	Dirty/unclean/unhygienic surfaces or tables (hazardous for young children)

	6.
	Cleaning products being left unattended (leading to eye damage/poisoning)

	7.
	Damaged floor (surface) (trip/cut hazard)

	8.
	Wet surface causing a slipping hazard.



	3
	Accept any other suitable examples

Examiner’s Comments

Candidates either gained full marks or missed out because they referred to emergencies, when the question is about hazards.
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Candidates need to say what the hazard is and not just the outcome i.e. left bags could cause a trip hazard (not just tripping).

	
	
	
	Total
	3
	

	8
	
	
	1. Generic
2. Site specific
3. Dynamic
	3
	Synoptic Marks = 4 from Unit 1

Examiner’s Comments

Candidates either knew the answer for the three types of risk assessment or gave really incorrect answers, as if they had never been taught this part of the specification saying things like physical, verbal or customer.

	
	
	
	Total
	3
	

	9
	
	
	1. Loose clothing/ dropping clothing on a treadmill/exercise bike and tripping/blocking mechanism
2. Shoelaces being untied / shoes not fastened correctly– potential trip hazard
3. Jewellery being caught on equipment could cause potential strangulation hazard
4. Inappropriate footwear/ incorrect grip/ /clothing could cause slips/trips
5. Studs on footwear can lead to more injuries
6. Overheating or suffering extreme cold due to inappropriate clothing
	3
	Accept other suitable examples

Examiner’s Comments

This was either well answered, with candidates providing three examples of how clothing or footwear could be a hazard, or poorly answered with candidates giving inappropriate examples, such as playing sport in a dress or running in high heels or talked about protective equipment like helmets.
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Centres could help candidates answer questions like this by doing two things:
1. Applying the unit content to sporting examples continuously throughout their teaching.
2. Use past papers to practise giving sporting examples.

	3. 
	
	
	Total
	3
	

	10
	
	
	1. Sports hall
2. Gym/fitness studio
3. Swimming pool
4. Health suite
5. Playing fields
6. Astroturf
7. Communal areas/ café/ reception/ car park
8. Plant room/chemical store
	1
	Accept other appropriate areas



Examiner’s Comments

Almost all candidates achieved this mark.

	
	
	
	Total
	1
	

	11
	
	
	1. Supervision of staff in the facility
2. Having sufficient numbers of staff working in the facility
3. Responding to customer and staff feedback on safety issues
4. Providing regular and/or relevant staff training
5. Have clear health and safety policies and procedures/keep health and safety procedures up to date
6. Keeping and administering up to date risk assessments
7. Ensuring that normal operating procedures are adhered to and/or amended regularly
8. Ensuring that emergency operating procedures/ emergency action plans are adhered to and/or amended regularly
9. Ensuring that maintenance and cleaning is effectively programmed and monitored
	4
	Accept exemplified versions of answers

	
	
	
	Total
	4
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