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INSTRUCTIONS
Use black ink.

Answer ALL the questions.

Write your answer to each question in
the space provided.

If additional answer space is required,
you should use the lined page(s) at
the end of this booklet. The question
number(s) must be clearly shown.

INFORMATION
The total mark for this paper is 60.

The marks for each question are shown
in brackets [ ].

Quality of extended response will be
assessed in questions marked with an
asterisk (*).



3
Answer ALL the questions.

1 (a) The Health and Safety at Work
Act 1974 requires employers to
make the work environment safe.

Outline THREE ways in which
employers can make the work
environment safe.

[3]
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(b) Describe, in detail, ONE way a
nursery school head teacher
can implement health and safety
management systems.

[3]

(c)* Julian is the manager of an activity
centre which provides residential
holidays for adults with physical
disabilities.

Mary, who has a physical disability,
is on holiday at the activity centre.

Describe the health and safety
responsibilities of BOTH Julian and
Mary. [7]







6

(d) Identify THREE ways in which
local authorities should prepare
for the unexpected closure of
an Accident and Emergency
department, in accordance with the
Civil Contingencies Act 2004.

[3]
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2 (a)* Explain how a DISPOSAL OF
WASTE POLICY promotes health
in a hospital.

[9]




8

(b) Describe TWO ways a hospital patient
might be put at risk of infection.

[4]

(c) Describe ONE example of
INTENTIONAL abuse in a residential
care home.

[2]




9

(d)* Explain, using examples, how
safeguarding procedures reduce the
risk of intentional abuse.

[6]
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(a)* Andrew works in a residential

care home. Due to staff
shortages, Andrew has been
working very long hours.

Describe the possible
consequences of working very
long hours, for both Andrew and
the residents at the care home.

You should include the following
types of hazard in your answer:

psychological
working practices. [7]
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(b) A hazardous chemical is spilt by a
cleaner in a residential care home.

(i) Describe ONE action the STAFF
should carry out straight away.

(ii) Describe ONE action the
MANAGER should take after the
incident.

[4]
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(c) An employee spills a hot drink over
a child at preschool causing severe
burns.

Outline THREE actions a FIRST AIDER
should take in this situation.

[3]

(d)* Analyse the likely consequences for
an employer when a child is seriously
injured at preschool.

Your answer should include a detailed
discussion on the likelihood of
different consequences in relation to
the circumstances. [9]
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END OF QUESTION PAPER
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ADDITIONAL ANSWER SPACE

If additional answer space is required,
you should use the following lined
page(s). The question number(s) must be
clearly shown — for example 1(a) or 2(b).
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