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INSTRUCTIONS
Use black ink.
Answer ALL the questions.
Write your answer to each question in 
the space provided. 
Additional paper may be used if 
required but you must clearly show your 
candidate number, centre number and 
question number(s). 
 

INFORMATION
The total mark for this paper is 60.
The marks for each question are shown 
in brackets [  ].
Quality of extended response will be 
assessed in questions marked with  
an asterisk (*).
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Answer ALL the questions. 
1 	Bufley Borough Council’s Housing 

Department has decided to research its 
social care practices.  
These include their responsibilities and 
practices in providing suitable housing 
for homeless and vulnerable residents, 
older people, those with disabilities, 
and troubled families.

(a)*	Explain TWO possible purposes of 
this research.

	
	
	
	
	
	
	
	
	
	  [5]
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(b)   (i)	Give an example of ONE 	

question that could be used to 
gain QUANTITATIVE data for this 
research.

	
	
	  [1]

(ii)	Give an example of ONE 
question that could be used to 
gain QUALITATIVE data for this 
research.

	
	
	  [1]
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(iii)*  Analyse the strengths and 

limitations of using questionnaires 
for this research. [10]
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The Housing Department decides to use 
a case study of a local resident to get 
additional information.

(c)	Outline ONE ethical principle 
that should be considered when 
obtaining this case study. 

	
	
	
	  [3]
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2 	This question relates to the  

PRE-RELEASED material and your 
SECONDARY RESEARCH.

(a)	 Identify the methods you used to 
avoid plagiarism in presenting 
the findings of your secondary 
research.

	
	
	
	  [2]

(b)*  Discuss the sources of information 
you used for your secondary 
research, with reference to: 

Locating sources
Selecting sources. [10]
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10
(c)	Summarise how these sources of 

information helped you to develop a 
focus for your secondary research.

	
	
	
	  [2]

(d)* Compare and contrast the findings 
from your secondary research.

	
	
	
	
	
	
	
	
	
	
	
	  [6]
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(e)*  Evaluate your secondary sources of 

information with reference to:

Reliability
Generalisability. [10]
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(f)	Describe TWO implications of your 
findings.

Implication 1
	
	
	
	  [2]

Implication 2
	
	
	
	  [2]
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(g)*  Based on your findings suggest 

TWO areas where future research is 
needed and why.

	
	
	
	
	
	
	
	
	
	
	
	  [6]

END OF QUESTION PAPER



Copyright Information:
OCR is committed to seeking permission to reproduce all third-party content that it uses in its assessment materials.  OCR has attempted to identify and contact all copyright holders 
whose work is used in this paper.  To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced in the OCR Copyright 
Acknowledgements Booklet.  This is produced for each series of examinations and is freely available to download from our public website (www.ocr.org.uk) after the live examination 
series.
If OCR has unwittingly failed to correctly acknowledge or clear any third-party content in this assessment material OCR will be happy to correct its mistake at the earliest possible 
opportunity.
For queries or further information please contact the Copyright Team, OCR (Oxford Cambridge and RSA Examinations), The Triangle Building, Shaftesbury Road, Cambridge  
CB2 8EA. 
OCR is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of Cambridge Local Examinations Syndicate (UCLES), which is itself a 
department of the University of Cambridge.

© OCR 2019

Version 2


