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Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates. The reports will include a general
commentary on candidates’ performance, identify technical aspects examined in the questions and
highlight good performance and where performance could be improved. A selection of candidate
answers are also provided. The reports will also explain aspects which caused difficulty and why the
difficulties arose, whether through a lack of knowledge, poor examination technique, or any other
identifiable and explainable reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report. A full copy of the question paper can be
downloaded from OCR.

ExamBuilder

Remember to keep your eye on ExamBuilder as we continue to update the bank of questions post exam
series in line with our past paper policy. Therefore, you can be assured that new assessment material
will continually be fed into ExamBuilder on an annual basis.

- Would you prefer a N
Word version?
w___

Did you know that you can save
this pdf as a Word file using Acrobat
Professional?

Simply click on File > Export to and
select Microsoft Word

(If you have opened this PDF in your browser you will

(@ N\
need to save it first. Simply right click anywhere on the 0
page and select Saveas. .. to save the PDF. Then open L ——

the PDF in Acrobat Professional.)

We value your feedback

If you do not have access to Acrobat Professional there We'd like to know your view on the
are a number of free applications available that will also resoiirces we produce: By clicking on the
icon above you will help us to ensure that
@nvert PDF to Word (search for pdf to word converter)./ § sunreseiess work for you. P,
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Paper R012 series overview

This paper is intended to be a synoptic paper and so can assess topics from across the whole of the
syllabus. There was some evidence that those candidates who sat this exam, having already completed
the R013 coursework, were better prepared than others who had not.

This paper assesses understanding of practical issues, as well as the application of tools to differing
scenarios. As a result, context, as given by the scenarios and expanded on in the questions, must be
taken into account when answering questions. While most candidates do this, some still miss the focus
of questions and so give answers that are unacceptable. Before attempting questions, candidates need
to be clear about what they are being asked. If the question has a specific focus or has further developed
the main scenario for the section (NB there is no overarching scenario for section A), candidates need to
ask them why the examiner has added the particular twist in the question. This twist may result in certain
generic answers being excluded.

One issue that came through from this series was that some candidates attempted to answer questions
about specific items on the syllabus with generic answers. Examples of questions of this nature include
questions 3, 5, 7, 8d, 11 and 19. In each case, the main term has been highlighted, so, for Q19, for
example, candidates were asked to explain an advantage of dynamic charts. Most candidates gave
answers about charts in general and so did not achieve any marks for this question. Conversely, for
question 7, for example, all candidates gave answers that were specifically about social media (as
opposed to ‘media’), and so gave relevant (if not always correct) answers. Where a term is highlighted,
answers should be about that term. It may be that there will be some generic answers that fit the
scenario and are, therefore, acceptable, but this is not guaranteed to always be the case.

Overall, there has been a clear improvement in the factual knowledge of candidates. Section A was
really well answered, as were other questions throughout the paper where factual recall was required.

4 © OCR 2020
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Section A

Question 3

3 Identify two advantages of using consumer panels as a method for collecting data.

AGVANTAGE T ettt e e e e e ettt ae e e eeae e e h s et aeeee e e e sshnetae e e e e s nsntaeeteeee e narneas

Candidates need to be aware that any line headings or prompts on the paper, are there for guidance
only. Therefore, when asked to give a number of answers, as they have been here, candidates may give
all answers on the same line. Where candidates are asked to identify a number of answers, the first N
answers given (where N is the number required by the question) are marked.

A significant number of candidates gave answers in the form ‘easy and cheap’. Where these are very
different concepts, such answers are treated as having been two attempts.

Candidates need to be aware that an ‘and’ answer can significantly increase the challenge of a question
and should only use ‘and’ answers where they actually want both answers to be considered as
potentially different attempts.

The question itself focused on the advantages of using consumer panels. While many candidates were
fully aware of the benefits of using these to gather data, many candidates gave generic answers, such

as they may be used to gather data. This is an outcome of any form of data gathering and is, therefore,
not an advantage of the use of a consumer panel.

Exemplar 1
Advantage 1: . lfw S %E?., @g/qqkk'i E».cm m@c.s ond m\-\.,
SO ..J"*“\u'% Mo LMD s
Advantage 2: .. \'E;M o tolleck iﬂku‘ﬂfh“u\( _one. Spe c.gu: r3;=

e-@ﬂ& ...l rw;z.....D{t...l'jw ...... E!g?{l{ ...... 35 %‘*‘;“’*‘*"’[‘"J"‘S“W-)e‘l

In this example, the candidate has given good first answer, but their second answer is about data
collection in general and is not an answer that is specific to consumer panels.
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Question 4

4 |dentify the legislation that relates to the misuse of personal data.

Many candidates saw the word ‘misuse’ and assumed that the answer was ‘“The misuse of Personal
Data Act’ or ‘Computer Misuse Act’.

Question 5
5 Identify two outputs from the execution phase of a project life cycle.
L0 1111010 | B TSSOSO PSSR RUPSRR

L0 111 (01U | TS sSSP PRUPSR
[2]

This question was one of many that showed that there was a good knowledge of terms and concepts
across the syllabus. Markers accepted any awareness of testing and were similarly generous about
‘deliverable product’. However, answers such as ‘the project is finished’ were too vague to be given
marks here.

Question 7
7 Progress Xis an IT company that uses social media to promote its services.
Identify two benefits to Progress X of using social media to promote its services.

=TT L1 OO

This question was well answered by most candidates. The most frequent answer was that social media
is widely used or was accessible to a very wide audience.

Unfortunately, this accessibility meant that candidates who claimed that the use of social media meant
that the message was better targeted were not given the mark. It would be difficult to argue that one form
of social media were more used by one socio-economic or geographical group and so this argument was
not awarded.

Candidates also need to be aware that any claim that a certain process or method is ‘easy’ or ‘quicker’
without any supporting argument, is unlikely to achieve a mark. At best, these are personal opinions and
should be avoided as answers.
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Exemplar 2

Identify two benefits to Progress X of using social media to promote its servi:.ies.

" Benefit 1: MTLCFﬂ“”'CEJCMB&{WfWﬂJ‘;}M@

.................................

Benefit 2: ‘[{“’jcﬂﬂ{lﬁ‘ké"[[t”u’(&léfggufew
oo oo sve abo B b bl pdoce prgices

”~ ]&ﬂafjﬁ..."M!flﬁ.m..5‘:-!.:1+2f..++.§§39.-'.‘.".f....."'x’.!"fﬁ ...... ok will be eppective.

This exemplar is from the same candidate as used for Exemplar 1.

In this instance, the candidate has focused solely on the scenario from the question and has given two
good benefits of the use of social media.

7 © OCR 2020
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Section B overview

This section focused on a specific project and included some assessment of candidates’ understanding
of target setting, data storage and how data may be combined to produce reports.

Progress Gaming Zone (PGZ) is a business where gamers can purchase time to use specialist
computers with high-speed internet connections. Gamers can then play a range of online multiplayer
games.

Gamers will be given a unique username and password to access the specialist computers.

PGZ will collect data about the amount of time gamers spend online.

The PGZ Network Manager has been given a project to develop a system that will be used to record
and monitor online usage. The new system will automatically create invoices for gamers who use

the specialist computers.

Head Office has requested a monthly report on the trends in online usage by gamers and the
generated income.

Question 8 (a)

8 The PGZ Network Manager will set SMART targets for the project.

(a) State what the ‘S’ in SMART stands for.

.............................................................................................................................................. [1]
Question 8 (b)
(b) State what the ‘A’in SMART stands for.
.............................................................................................................................................. [1]
Question 8 (c)
(c) Identify two SMART targets that could be set for this project.
L Lo (=] St PSPPSR PO OUSPROROPPPTRTON
Lo (=] 0PTSRS PO T U OUSPRPROPPPTRPON
[2]

Questions 8a, b and c went together as a group. The intention was that candidates would be able to
state what two of the letters making up the acronym SMART stood for and then apply their knowledge to
the targets they were given at the start of the question.

Despite many candidates answering both 8a and b correctly, relatively few appreciated that their only
source of SMART targets for this project was the mini-scenario at the start of the question. Most
candidates either gave generic targets, or made targets up, with only a few candidates giving targets
from the mini-scenario.

8 © OCR 2020
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Question 9

9 Identify one storage method that PGZ could use to store data about the amount of time gamers
spend online.

Justify the storage method you have chosen.
1= 1 g T T TSSOSO SPPPTRUOPRIR

B L0 (1 1007110 TP

Most candidates identified suitable methods of data storage, although some candidates identified
software types. The key point for this first part of the question was that the storage device would need to
hold a lot of data.

The justification process is, at its most simple, one of identifying reasons why the identified storage
method was suitable. As with all questions where a number is not included in the question (as opposed
to questions such as ‘give two justifications’), the whole of the answer was taken, and marks were given
to the candidates best advantage.

Suitable justifications depended on the method of storage identified, but included storage capacity, as
this was one of the initial discriminators between methods. Candidates who focused on this justification
usually continued their justification to say that increased capacity was of benefit, as a lot of data would
need to be stored. This answer fitted the scenario and was a perfectly adequate extension to the
justification.

Exemplar 3

Identify two benefits to Progress X of using social media to promote its servi{:e&
' Benefit 1 MTLCFﬂ“”'CEJCMB&(WfWPJ‘;jMw
_— le,ﬂaf]ﬁ...,,M}fl&.m..&-:’..J,tf.m.r":éi’?:.-'.ff.f...ﬁ':f.!"ﬂfi ...... ok will b erpective.

............................................................

Benefit 2: %Cﬂﬂ!lﬂ‘ké{[ﬁfﬂ&s}}fg;ufew
oo oo sve abot B b ol pdose pegices

This answer is simple and efficient. The justification is presented as one developed argument and is
clearly relevant to the scenario of the question.

© © OCR 2020
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Question 10
10 Gamers will be given a username and password to access the specialist computers.

Describe how usernames and passwords could reduce the vulnerability of the specialist computers.

As vulnerability is the extent to which the specialist computers could be accessed, candidates were
given marks for any answer that stated or described how a password could reduce the risk of
unauthorised access. This included both the concept that a password acts as an entry requirement and
that a password would only be given to those who should be accessing the computers. Where
candidates gave both answers, 2 marks were given.

Most candidates achieved at least one mark for this question. Those candidates who did not achieve a
mark usually repeated the question, but in different words.

Question 11

11 The PGZ Network Manager is preparing the monthly report on online use and income generation
for Head Office. He will create an integrated document for this purpose.

Discuss the advantages and disadvantages of using an integrated document for this purpose.
[10]

10 © OCR 2020
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There are both positive and negative points to make about this question. On the positive side, most
candidates attempted the question, which is a huge improvement for this type of question, when
compared to previous sessions.

However, the negative side is that most candidates, from across the ability range, did not appear to know
what an integrated document was. Generic answers such as ‘it can be lost’ or ‘it must be backed up’
were not credited as these were general comments about documents in general. Where candidates did
answer the question well, it would appear that these had already completed the coursework element of
the course and so could speak with a degree of experience, having used integrated documents in their
reports.

This commentary could now go on to discuss the different techniques that may be employed to answer
extended answers but seems more relevant for Question 18d which did not pose such a challenge.

The main reflection point for this question is that questions may be asked from across the syllabus. This
paper is intended to be a synoptic paper, completed at the end of the course, and it would appear that
candidates who had completed their coursework before attempting this paper did better in this question.

11 © OCR 2020
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Section C overview

This section focused on a wholly new scenario, which was not a continuation of that used in Section B.

The focus here was on the development of an app. Candidates were assessed on their ability to identify
success criteria from a scenario, as well as testing and some aspects of cyber security.

Pro-Taxis (PT) is a taxi firm which is used to pick up customers and take them to their destination.
Customers will phone PT to make a booking for a taxi. This data is currently recorded on a paper
schedule plan.

The IT Manager at PT has started a project to digitally collect, store and sort data about its customers
and their bookings.

PT is also looking into using mobile technology by developing a mobile app that customers can use
to book a taxi rather than phoning PT direct.

To register to use the maobile app, customers will have to enter their phone number and their name
and address.

Question 12 (b)

(b) Explain two reasons why a database software application would be more appropriate than a
spreadsheet software application for storing customer details.

This was another question where candidates who had completed the coursework element of the course
had an advantage, as they would have been required to consider the relative advantages of spreadsheet
and database software when doing so.

The question itself was looking for features that are available with database software but are not for
spreadsheet software. Some answers which were not unique to databases, but where an appreciation of
the lack of uniqueness was beyond the level of the qualification, were credited. Validation, for example
was accepted as despite this being possible in both software types, it is one of the headline features of
databases.

12 © OCR 2020
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Question 12 (c)

(c) Identify and describe two drawbacks to PT if inaccurate data is entered into the database
software application.

[T =TT o T=To! G S PTPSRTN

This question was answered with mixed levels of success. A small minority of candidates focused on
drawbacks to customers, whereas others opted for more developed outcomes.

In a question such as this, candidates must consider the initial, direct effect of the scenario outlined in
the question, rather than go straight for indirect effects. Some candidates, for example, commented that
if there was inaccurate data, this meant that addresses might be incorrect and, therefore, customers may
not be picked up. This answer is clearly focussing on a direct effect of inaccurate data. Acceptable
descriptions of the drawback included a lack of consumer trust or, eventually, the taxi firm going out of
business. A lack of consumer trust of the taxi from going out of business are clearly indirect effects of the
inaccurate data, and so could only be accepted as expansions.

13 © OCR 2020
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Question 13

13 Identify two success criteria that PT would need to consider when reviewing the effectiveness of
the mobile app that customers use to book a taxi.

YU (ot o =t 4 1 (=Y 1 = U TR

This question was answered extremely well by virtually all candidates. Candidate tended to concentrate
on whether the app was easy to use, or whether it did what it was intended to do.

A small number of candidates missed the focus of the question — which was the app’s effectiveness
when booking taxis, and so suggested that one success criteria was how quickly a taxi arrived once
ordered. As this was affected by many variables, not least the weather or how many other customers
were also requesting taxis at the time, this answer was not accepted.

Exemplar 4

Identify two benefits to Progress X of using social media to promote its servi:.ies.
" Benefit 1: MTL(Fﬂ“”'CEJCMB&{WfWﬂJ%}M@
i le,mgk.....wﬁa.,,,..ae..{@.....ieﬁiﬁ.f...mim ...... ok will b efpective.

------------------------------------------------------------

Benefit 2: ‘[{“’jcﬂﬂ{lﬁ‘ké"[[t”u’(&léfggbfew
oo oo sve abot B pd ol pdose prgices

This candidate’s work was also used for Exemplar 3. Again, the candidate has been efficient in their
answer, which is well expressed and leaves no room for doubt about the candidate’s knowledge and
understanding of this area.

14 © OCR 2020
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Question 14

14 The IT Manager needs to test the mobile app.

|dentify the two phases of the project life cycle which include the test results.

The extent to which candidates achieved at least one mark, with many getting both, was a really
pleasing aspect of this paper. While not the most technical of questions, the fact that so many
candidates did well here, represents a clear improvement in the overall standard of the candidates
assessed.

Question 15 (a)

15 Testing of the mobile app was successful. The mobile app can now be used by customers.
A customer is using the mobile app over a public wireless network when PT’s server is hacked.

(a) Identify and describe one possible consequence to the customer of this cyber-security
attack.

CONSEYUEBNCE. ...ttt ettt e ee e et e et e e e e e s namstesesaeeeeeeeeaeeeeeaeaeea e s ssnsnssssssnnnnseeseaeeaeeaeaaans

This question was also answered very well. Other than a small minority who focused on the taxi
company, most candidates identified and described one possible consequence, with many achieving all
full marks.

In order to describe a consequence, candidates could either state what the consequence and then
develop one theme or make two individual points which explained why it was a consequence.

Exemplar 5

Identify two benefits to Progress X of using social media to promote its servi{;e&
' Benefit 1: MTJICFWU'CEJCMBEKWWPJ%M.Q& :
-~ ]e,ﬂar]ﬁ..."h!!l&.m..&J.J,'.f..“.:?éi".-”:.-'.‘!.f..."'ﬂ'f 5. Sk @il le eppective.

------------------------------------------------------------------------------

Benefit 2: %c&flﬂwkééfrwésiﬁfggufgw
oo oo e abo b pd bl pdoce prgces
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In a further example of a well-constructed and clear answer, this candidate has identified the
consequence and then gone on to present a logical description via a development of the initial
consequence. As with other examples included here, the clarity of expression here shows that the
candidates fully understands this area of the syllabus.

Question 15 (b)

(b) Identify one action customers could take, other than not using a public wireless network, to
reduce the risk of a cyber-security attack on their mobile device.

Justify your answer.

J o1 (0] o LA RO RSRTRTRI

Candidates were directed that answers about which sort of network to use were to be avoided. Despite
this, many suggested answers such as ‘use their own data’ or ‘use a VPN'.

Where candidates worked within the confines of the question, answers were generally very good.
Candidates mainly focused on the use of anti-virus software, although some gave very good answers
about the avoidance of shoulder surfing and other forms of physical attack.

16 © OCR 2020
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Section D overview

This section again focused on a project and assessed candidates’ understanding of benefits, drawbacks
as well as considerations to do with storing data.

Progress Utility (PU) supplies electricity to over two million customers. PU estimates how much
electricity it needs. If it underestimates, there will not be enough electricity for its customers.

A decision has been made that PU will launch a project to install SmartMeters (physical display
units) in its customers’ homes to collect hourly meter readings. The data from the SmartMeters will
be automatically sent back to PU. The data will be processed allowing PU to:

. make more accurate estimates as to the amount of electricity it needs;
+  provide its customers with accurate utility bills.

PU will follow the project life cycle at all times.

Question 16

16 One input for the planning phase in the project life cycle will be the feasibility report.
Identify and explain two benefits to PU of using a feasibility report for this project.

(==Y =Y 11 A OO RPTR

Script evidence would suggest that many candidates did not know what was meant by a feasibility report
and so gave generic answers about reports in general.

Where candidates did know what a feasibility report was, only about half of candidates went on to
explain correctly the benefits they had identified. Where candidates had done this, there were some very
good answers showing real understanding. However, as indicated above, such answers were in the
minority.

17 © OCR 2020
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Question 17

17 Identify one software type that PU could use to schedule the work of individual project team
members.

Justify the software type you have chosen for this purpose.
SO W AN TY P ..ttt e ettt e et e e e bbb e e e esaatee e et e e e ebabe e e eanne e e e e ae s s eeee e nnaean

LU= U1 T ot=1 1 o] o LA T

This question was intended to assess candidates’ ability to select suitable software and therefore
needed to focus their answer on the list of acceptable software included in 2.3 of the syllabus. This was
expanded to include database as the relevant aspects of spreadsheet software are also present in
database software.

Most candidates gave spreadsheet software as their answer and then went on to give good justifications.
These justifications were either single points made in support of their decision to use this software or
developed answers than fully explained their choice. Typically, these answers focused on the ability to
create Gantt charts and how these could be used to the timings for different tasks.

Question 18 (a)
18 (a) The data from the SmartMeters is sent to PU.
Describe how this data becomes information.

18 © OCR 2020
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Exemplar 6
N D0, RCLONACS. L LNCOCPASYAOW. . 508 M. S

,.Q.r.b.ggs::.em...m%....ia:h....m,,.hsaem,...cgi.uEn...mfm@{.cmnkex%
BEC AT I o 0 8 8 OO

| This candidate has given a very clear answer to the question. ‘

Question 18 (b)

(b) The SmartMeters will increase the reliability of the collected data.

Describe what is meant by the term reliability.

These two questions 18a, and 18b effectively focused on definitions which candidates should know.
Taken as a pair, candidates did really well on these questions, although candidates were stronger on
question 18a.

Question 18 (c)

(c) Identify two considerations PU must take into account when holding customer data.

(07 o 1110 [=) =1 (] Tt OO R SRRSO T R ERSRPRR

Candidates were able to use their imagination on this question and still achieve marks. Primarily, the
question was about data protection, but candidates also focused on other areas, such as where the data
was to be stored, how the data was to be used and which members of staff should have access to the
data. These are, arguably, all implications of data protection legislation, but were presented here as
answers in their own right.

A reference to needing to be aware of GDPR or DPA was also rewarded.

19 © OCR 2020
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Question 18 (d)
(d) PU has completed the installation of SmartMeters into the homes of its customers.
Discuss the benefits and drawbacks to PU of introducing the SmartMeters.

You must refer to different types of vulnerability in your answer.

Alongside the improvement in the level of factual knowledge, there has been a real and continued
improvement in the way in which candidates are approaching extended answer questions.

Candidates showed a good level of understanding of the use of SmartMeters and were able to discuss
benefits and drawbacks. In many cases, answers were well laid out, with clear arguments matching
offsetting benefits and drawbacks. This is a clear example of good practice and makes the process of
deciding on the level for each answer so much easier. In the best cases, candidates adopted the point,
expand, explain approach to their answers and gave very clear and well-argued answers.

The only downside of this question was that some candidates did not address different types of
vulnerability in their answers. However, this only affected the marks for those working at the top end, and
then only minimally. Overall, this was a really good question to mark, with some really good answers.

20 © OCR 2020
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Section E overview

This final section continued the focus on Progress Utility from the previous section and assessed
candidates’ knowledge of data collection and storage methods.

Read the scenario below. Questions 19-20 relate to this scenario.

The PU Board of Directors has asked for a monthly report comparing the electricity generated by PU
with the electricity usage of its customers.

The Board has also asked that online surveys are used to gather feedback from customers on the
use of SmartMeters.

Question 19

19 The monthly report includes statistical information. The statistical information will be presented
using dynamic charts.

Explain one advantage to PU of using dynamic charts to present this statistical information.

Hardly any candidates knew what a dynamic chart was and so very few marks were given for this
question. As has previously been stated, questions may be asked from across the syllabus and
candidates need to focus on the specific term in bold when answering questions. In this case, many
candidates focused on the work ‘chart’ and gave generic answers about charts, rather than discussing
dynamic charts.

21 © OCR 2020
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Question 20 (a)

20 (a) Identify and explain two advantages to PU of using online surveys to gather feedback from
its existing customers.

AAVANTAGE 1 ettt e ettt e e e e e et e e e e ae e e bbb anbeeeeasee e bnteaaeas

As with other questions on this paper, candidates need to be clear what they are being asked to do
before they attempt the question. This question was about the use of online surveys and not about
surveys themselves. Unfortunately, many candidates ignored the fact that online surveys was in bold
and gave answers about surveys themselves.

The focus here was advantages of using a survey that is online. Where candidates appreciated this,
there were some good answers. Candidates, for example, identified that the use of online surveys meant
that more people could complete them. They then explained that more data on a particular question
meant that the answers as a whole were better representative of customers’ thoughts.
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Supporting you

For further details of this qualification please visit the subject webpage.

Review of results

If any of your students’ results are not as expected, you may wish to consider one of our review of results
services. For full information about the options available visit the OCR website. If university places are
at stake you may wish to consider priority service 2 reviews of marking which have an earlier deadline to
ensure your reviews are processed in time for university applications.

Review students' exam performance with our free online results analysis tool. Available for GCSE, A Level
and Cambridge Nationals.

It allows you to:

« review and run analysis reports on exam performance

« analyse results at question and/or topic level*

« compare your centre with OCR national averages

. identify trends across the centre

« facilitate effective planning and delivery of courses

« identify areas of the curriculum where students excel or struggle

+ help pinpoint strengths and weaknesses of students and teaching departments.

*To find out which reports are available for a specific subject, please visit ocr.org.uk/administration/
support-and-tools/active-results/

Find out more at ocr.org.uk/activeresults

Training

Attend one of our popular CPD courses to hear exam feedback directly from a senior assessor or drop in
to an online Q&A session.

Please find details for all our courses on the relevant subject page on our website.

www.ocr.org.uk
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OCR Resources: the small print

OCR'’s resources are provided to support the delivery of OCR
qualifications, but in no way constitute an endorsed teaching
method that is required by OCR. Whilst every effort is made

to ensure the accuracy of the content, OCR cannot be held
responsible for any errors or omissions within these resources.
We update our resources on a regular basis, so please check the
OCR website to ensure you have the most up to date version.

This resource may be freely copied and distributed, as long as
the OCR logo and this small print remain intact and OCR is
acknowledged as the originator of this work.

Our documents are updated over time. Whilst every effort is made
to check all documents, there may be contradictions between
published support and the specification, therefore please use the
information on the latest specification at all times. Where changes
are made to specifications these will be indicated within the
document, there will be a new version number indicated, and a
summary of the changes. If you do notice a discrepancy between
the specification and a resource please contact us at:
resources.feedback@ocr.org.uk.

Whether you already offer OCR quialifications, are new to OCR, or
are considering switching from your current provider/awarding
organisation, you can request more information by completing the
Expression of Interest form which can be found here:
www.ocrorg.uk/expression-of-interest

Please get in touch if you want to discuss the accessibility of
resources we offer to support delivery of our qualifications:
resources.feedback@ocr.org.uk

Looking for a resource?

There is now a quick and easy search tool to help find free resources
for your qualification:

www.ocr.org.uk/i-want-to/find-resources/

Need to get in touch?

If you ever have any questions about
OCR quialifications or services (including
administration, logistics and teaching)
please feel free to get in touch with our
Customer Support Centre.

Vocational qualifications

Telephone 02476 851509

Facsimile 02476 851633

Email vocational.qualifications@ocr.org.uk

www.ocr.org.uk

OCRis part of Cambridge Assessment, a department of the University of
Cambridge. For staff training purposes and as part of our quality assurance
programme your call may be recorded or monitored.
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