CAMBRIDGE TECHNICALS O ( : R

Oxford Cambridge and RSA

CAMBRIDGE TECHNICALS LEVEL 3 (2016)

Examiners’ report

BUSINESS

05834-05837,05878

Unit 10 Summer 2023 series

Version 1 ocr.org.uk/cambridgetechnicals


http://www.ocr.org.uk/cambridgetechnicals

Level 3 Cambridge Technical in Business - Unit 10 - Summer 2023 Examiners’ report

Contents

[ a1 (e Te [¥ o1 { o o PP PPTRRP 3

UNIE 10 SEIES OVEIVIBW. ....ui ettt e e e e e ettt e e e et e e e e et e e e et e e e esa e e eesaneaeeanneeeesnaaeennns 4
O TTTCE (o] o T =) I () P PUPRRRUTRT 5
O TTTCEy (o] o T =) I (L) I PRERPPURR 5
O TUTCE (o] B =) I L) TP PUERRRRTR 6
L@ TTTCT o] T o) P PPPPPPRTPP 6
O TUTCE (o] o 2 - ) PP PUERRRUTR 7
L@ TTTCT o] o 24N o) PP PPRPPPPRTRR 8
L@ TUTS o] o T2 (o) I PRSPPI 8
O TTTCE (o] TG - ) PP PUERPPRTR 9
(@ TUTTS (o TG H o) PSSP 10
QU TCE (o] o IR - ) P PPPURRRPRT 11
(@ TUTTS (o] o IR N o) PSSRSO 11
QU TCE (o] o IR - ) U PPPUURRPRT 13
O TUTCE o] TR o) P PPERRPPRP 14

2 © OCR 2023



Level 3 Cambridge Technical in Business - Unit 10 - Summer 2023 Examiners’ report

Introduction

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the
examinations. They provide useful guidance for future candidates.

The reports will include a general commentary on candidates’ performance, identify technical aspects
examined in the questions and highlight good performance and where performance could be improved.
The reports will also explain aspects which caused difficulty and why the difficulties arose, whether
through a lack of knowledge, poor examination technique, or any other identifiable and explainable
reason.

Where overall performance on a question/question part was considered good, with no particular areas to
highlight, these questions have not been included in the report.

A full copy of the question paper and the mark scheme can be downloaded from OCR.

Would you prefer a Word version?
Did you know that you can save this PDF as a Word file using Acrobat Professional?
Simply click on File > Export to and select Microsoft Word

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.)

If you do not have access to Acrobat Professional there are a number of free applications available that
will also convert PDF to Word (search for PDF to Word converter).
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Unit 10 series overview

After being able to report improvements in the standard of work over the last couple of examination
series, this time the quality of work produced by most candidates was not such a good standard. The
focus of this unit is Economics, the overall standard of specific Economics knowledge in many
candidate’s scripts was low or non-existent.

There were some scripts where candidates showed a good grasp of the subject matter and incorporated
the context about a superior quality shoe manufacturerinto their responses. In these cases, the context
was well used and clearly accessible. However, many scripts scored lower marks, due to weaker
performance in the more Economics-focused questions.

Many candidates omitted a large number of questions and in some cases this was quite significant. It
was also noticeable that the standard of handwriting and general presentation of responses (for
example, writing in the margins) was poorer this session.

This is a specialist unit which requires specialist knowledge. It is vital that centres provide candidates
with that knowledge if they are going to do better in this examination.

Candidates who did well on this paper Candidates who did less well on this paper

generally: generally:

e had some knowledge of economics e had little economics-based knowledge,
especially with regards to the topics of price
elasticity of demand, economies of scale, and
e kept responses focused on the question set supply side policies

¢ made use of the context when required

e presented their responses in a clear and tidy | ¢ omitted a significant number of questions

manner ¢ did not read the question carefully enough

e made a good attempt at the vast majority of
questions, performing particularly well on
Questions 1 and 2.

e gained most of their marks on Question 5 (b).
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Question 1 (a) (i)

1 (a) Zac considers microeconomic factors, such as supply and demand, when making
business decisions.

(i) What does a market demand curve show?

Very few candidates were able to clearly explain what a demand curve shows. Many responses which
gained no marks wrongly referred to supply, or made no reference at all to price.

A few responses made the connection between price and demand to gain both marks.

Question 1 (a) (ii)
(ii) Identify three factors affecting the supply of a product.

Few candidates were able to identify three different factors of supply. Many responses included factors
affecting demand, for example, consumer income or tastes.
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Question 1 (a) (iii)

(iii) Evaluate how the information in Table 1 about price elasticity of demand might affect
Better Shoes’ business behaviour.
[16]

The January 2022 examination included a similar question about income elasticity of demand and was
generally well answered. However, on this occasion, most candidates did not know what price elasticity
of demand (PED) showed, or how it would affect a business.

More successful candidates were able to consider the difference between price elastic and price inelastic
shoe styles and how this may affect the business. Specifically, an increase in revenue for a price
increase of the price inelastic styles but a decrease in revenue for a price increase of the price elastic
style (or vice-versa). However, few of these responses went on to recommend what the business should
do (i.e. increase the price for the ‘Stephen’ and ‘Thomas’ styles, decrease the price for the ‘Matthew’
style, and keep the price the same for the ‘Paul’ style.)

Many candidates did not understand the concept of PED, spending much of their response writing about
how changes in price may affect demand which was irrelevant due to the fact that all four styles had a
negative value for PED. Other responses suggested that the value of PED somehow explained the
popularity of the different styles.

There was also confusion with income elasticity of demand, with some responses suggesting that the
value of PED told us whether a product was an inferior or normal good.

Question 1 (b)

(b) Explain two effects on a business of economies of scale.

Few candidates were able to show any knowledge of economies of scale and how they may affect a
business. The most common correct response was the impact on unit costs of the business as output
increases. Many candidates were unable to identify a second effect.

Several candidates omitted this question or wrote comments that had no connection to economies of
scale.
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’ Economic basics

Answers to Question 1 showed a lack of understanding of the basic building blocks of economics by
most candidates. The determinants of, and relationship between, demand and supply, along with
elasticity of demand, are key issues when beginning the study of economics. Itis vital that centres make
sure that their candidates have a solid foundation of these topics which are regularly examined in this
unit.

Question 2 (a)

2 (a) Analyse how the rate of unemployment in the UK may affect Better Shoes.

Question 2 as a whole was the best answered question. In this part of the question about
unemployment, a reasonable number of candidates were able to identify one or more effects of
unemployment. This was usually with regards to the impact on the level of customers’ disposable
income, or the availability of labour and the effect of this on wage rates. Some candidates were given full
marks.

Many of the less successful responses did not make it clear whether unemployment was increasing or
decreasing (both are happening in the case study) by simply writing about how ‘the rate of
unemployment’ was affecting a business; these responses usually gained no marks. Others focused on
the issue of the poor skills of many school leavers, mentioned in the case study, without linking this to
unemployment.

The least successful responses often confused employment and unemployment or suggested that higher
unemployment would automatically mean that a business has less staff.
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Question 2 (b)

(b) The UK government may attempt to redistribute income by:

There were also some successful responses to this question. More successful responses very quickly
identified the impact on customers’ disposable income (especially the customers of Better Shoes) and
the lower price which would likely come about due to lower VAT. However, in many cases, these more
successful responses still peaked at 6 marks. This was because the candidate did not attempt to
evaluate, by suggesting which of the two tax changes would have the biggest impact on Better Shoes,
using the evidence available.

Less successful responses often showed errors in their knowledge and understanding of taxes. In
particular, suggesting that a business pays income tax, or it is the business’ disposable income which is
affected by increased income tax. Some responses also suggested that a fall in VAT would be costly for
the business, as if it was a source of revenue for it. A fall in VAT (assuming it is passed on by the firm)
will only have an impact on price. The business merely collects the VAT from the customer and passes it
on to the government. Any reduction in VAT will not directly affect the income of a business unless
demand changes due to the fall in final price charged or if the business does not pass on the fall in VAT
by reducing price.

mark scheme includes exemplar responses for most of the questions, clearly setting out what
the minimum response is for each skill.

@ The published mark scheme is a vital resource to be used in conjunction with this report. The

Question 2 (c)

(c) Other than changes to income tax, analyse three supply side policies the UK government
could use to help UK businesses.
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Although questions about supply side policies have been successfully answered in previous
examinations, on this occasion most candidates did not appear to know what the term meant. In many
cases, responses were about taxation (even though it had been excluded in the question) or interest
rates. In some cases, candidates wrote responses of ‘fiscal policy’ or ‘monetary policy’, not recognising
that supply side policies are a separate category of policies.

The more successful responses were able to identify examples of supply side policy with changes to
minimum wages, spending on infrastructure, and funding for education or training being the most
popular. When a candidate was able to correctly identify an example, they usually gained all 3 marks for
that part of the response. However, very few candidates were able to correctly identify and explain three
different supply side policies.

Question 3 (a)

3 A merger between Better Shoes and Sykes Shoes is currently being considered. Zac thinks
that this merger would affect the balance between price takers and price leadership in the UK
shoe industry.

(a) Explain what is meant by each of the following:

* price taker

These two terms were not well known, although both are specification terms. More successful responses
were able to link both terms to the level of power of that firm in their respective market.
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Question 3 (b)

(b) Explain two ways the Competition and Markets Authority (CMA) might affect a proposed
merger.

This is a topic which has been previously examined on many occasions. However, , a number of
candidates were unable to show evidence of what power the CMA has with regards to mergers. Many
candidates omitted this question or wrote responses which lacked relevance to the topic.

A few candidates were able to identify that the CMA has the power to prevent the merger from
happening or place restrictions on it, those two responses being the most common ones seen.

Assessment for learning

to make use of these to make sure that candidates are familiar with both the style of the paper

@ There are now a good number of past papers available for this unit. Centres are encouraged
and what is required from each type of question asked.
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Question 4 (a)
4 Better Shoes is planning to export its shoes to France and Germany.

(a) The Sterling Pound to Euro exchange rate is £1 =€1.15.

With reference to Table 1, calculate the price of a pair of ‘Paul’ shoes in Euros.

Show your workings

ANSWET ...
[2]
This was well answered with most candidates calculating the correct answer.
Question 4 (b)
(b) Analyse three benefits for Better Shoes of selling its shoes internationally.
[°]
e e e
2 et
K PSR
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This was a question where many candidates did not read the question carefully enough. The question
asked specifically about the benefits of selling internationally, as opposed to the general benefits of
international trade. Many candidates included one or more responses which were not relevant for a firm
which is only selling abroad (for example, the availability of cheap labour or the benefits of having a
factory in another country.) These responses could not gain any marks.

More successful responses were able to consider specific benefits of selling internationally, with the
most common ones being ‘access to a wider market’ and ‘building partnerships with other countries’.
These more successful responses were still often limited to 5 or 6 marks for two reasons. First,
candidates were unable to identify a third differentbenefit. As highlighted in the mark scheme, there are
plenty of other options, with few candidates mentioning the possibility of lower taxes or higher prices
abroad, or the ability to overcome limitations in the domestic market. Second, very few responses
provided any context in each benefit which is a requirement of this question (see below).

Misconception

Looking through recent past papers and the published mark schemes, centres should note
that there are always three 9-mark questions in this unit. However, each of these three
questions is assessed in a slightly different way. The evidence from marking examination
responses is that many candidates do not seem to be aware that this distinction exists.

The style of each question is:

e one general analytical question about a concept from the specification which is focused on
the named business in the case study. This is marked using Levels of Response and has
an open set of response lines. On this paper it is Question 2 (a)

e one question asking the candidate to analyse how a specification concept will affect any
business. This will have a response space numbered 1,2,3. Each response is generic and
only needs to show the impact on a business in general. On this paper it is
Question 2 (c)

e one question asking the candidate to analyse how a specification concept will affect the
specific business in the case study. This will have a response space numbered 1, 2 and 3.
Each response needs to be contextual and 1 of the 3 marks for each response is given for
using the specific context (CONT). On this paper it is Question 4 (b).

Centres should make sure that candidates are aware of this distinction and are able to identify
each question style in the examination to make sure that their responses are focused
appropriately.

12 © OCR 2023



Level 3 Cambridge Technical in Business - Unit 10 - Summer 2023 Examiners’ report

Question 5 (a)

5 (a) Explain two activities the World Trade Organisation (WTQ) carries out as part of its role in
global markets.

A small number of candidates were able to correctly identify and explain the role of the World Trade
Organisation (WTO). Most commonly, correct responses referred to the WTO’s role in settling trade
disputes between countries and helping to negotiate free trade agreements. A few responses suggested
that the WTO’s role is with regards to individual firms, or even consumers, which is not the case.

Knowledge of organisations such as the WTO, IMF, and World Bank are required by the specification,

13 © OCR 2023
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Question 5 (b)

(b) There is expected to be a large increase in the number of imports into the UK over the
next five years. This is likely to have three effects in the UK:

. access to more suppliers of raw materials at lower prices
. more imports of low quality shoes
. increased publicity about the environmental consequences of international trade.

Recommend how the production function of Better Shoes should respond to these
anticipated impacts. Justify your recommendations.
[1€]

In many cases, less successful responses overall were given a significant portion of their total marks on
this question. They were often able to gain at least 9 marks by making comment about how access to
cheaper supplies of raw materials may allow the business to reduce its costs and so allow higher profit
margins and/or lower prices. Higher performing candidates would usually be able to also show similar
skills for one of the other options. This was most common when writing about the increased
environmental concerns. Some successful responses were seen that suggested the production function
of the business needed to find suppliers in the UK, make sure that supplies from abroad arrived in one
consignment, or launched the proposed ‘vegan shoe’ promptly.

In many cases, once a candidate had achieved one or more examples of Level 3 in their response, they
were able to move on to Level 4. This was by deciding about which item would have the greatest impact
on Better Shoes. However, few candidates went on to justify that decision using the evidence available
or considered why one issue was more significant than another.

Less successful responses were often only given a few marks for this question (some gaining no marks
at all) due to their responses not being about the response by the production function of the business.
Answers often focused on marketing or finance, and these could rarely gain any marks.
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