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OCR Level 2 NVQ Certificate in Customer Service (Minimum credit value 28)
Achievement Record Sheet
Candidate name:



	UNITS 
	Date 
	Assessor signature

	Mandatory units
(8 credits from the Mandatory Units)
	Level
	Credit 
	
	

	F1  
	Communicate using customer service language  
	1
	4
	
	

	F2
	Follow the rules to deliver customer service 
	2
	4
	
	

	Optional units – A further 20 credits from the optional units.  A minimum of one from each optional group.  A minimum of 11 credits must be at level 2.

	Group B
	Impression and Image
(Units starting with ‘A’)
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Group C
	Delivery

(Units starting with ‘B’)
	Level
	Credit
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Group D
	Handling Problems

(Units starting with ‘C’)
	Level
	Credit
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Group E
	Development and Improvement

(Units starting with ‘D’)
	Level
	Credit
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