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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 1 series overview 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• identified certain types of hardware and their 
uses 

• understood the benefits of screen sharing. 

• struggled with a question on artificial 
intelligence 

• couldn’t put the steps needed to upgrade a 
computer in order 

• did not identify the elements of a hardware 
upgrade test plan. 

 

General comments on the paper 

Entries for the January 2024 series were the highest ever. The mean was slightly lower than those seen 

in previous January series with a similar standard deviation to January 2023. The ‘achieved’ boundary 

was set at 24, the same as in June 2023, and two lower than in January 2023. 

Assessment for learning 

 

Centres are always advised to focus not only on the knowledge requirements across the five 

learning outcomes for this unit but also on making sure candidates are familiar with the 

different assessment styles used in this summative assessment – i.e. linking boxes, 

true/false, diagram-related questions and select ‘three’. There was a good balance of 

performance across the learning outcomes in this series. 

 

Learning outcome 1: questions 1,3,8,12,13,26,27,29,31 

This LO covers knowledge of hardware components and performance was very strong this series. LO1 
is one of the weightier LOs within the unit and as a result centres should spend more time with their 
candidates to develop knowledge around types of computer systems, networks, connectivity methods, 
topologies, network protocols, computer components, devices and fault diagnosis. Candidates 
performed well in identifying a star topology, identifying what a LAN stands for and performed very well 
on questions on hardware. 

 

Learning outcome 2: questions 4,9,14,17,20,24,25,38,39,40 

Performance on this LO (knowing about software components) was reasonable, and this is the heaviest 
weighted LO within the unit. Candidates found two questions more straightforward than others; one was 
to identify the correct piece of application software which would be the most appropriate to create and 
store records, while the other was identifying which of the options was not a feature of web-browsing 
software. There were no questions that candidates found particularly difficult. 
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Learning outcome 3: questions 2,5,10,15,16,18,33,37 

The focus of LO3 builds on LO1 and LO2 and requires candidates to demonstrate knowledge of how to 
install and upgrade hardware and software. Performance was satisfactory for this learning outcome, with 
candidates being able to identify the correct personal safety equipment to replace a hard drive easily, as 
well as employer responsibilities to employees using VDU screens.  

There were weaker responses on questions about the steps needed to upgrade a computer and the 
elements of a hardware upgrade test plan. 
 

Learning outcome 4: questions 6, 7, 19, 23, 28, 34, 35, 36 

Performance on this LO (knowing about the World Wide Web) was good, with candidates demonstrating 

a strong knowledge of social media and security. There was a particularly strong performances in a 

question matching risks of using the internet with definitions (e.g. identity theft, phishing and viruses). 

Candidates found a question about artificial intelligence more challenging, which asked them about 

which of the following was not a feature: deductive reasoning, machine learning, problem solving, and 

scientific exploration.  

 

Learning outcome 5: questions 11, 21, 22, 30, 32 

This LO (knowing about the benefits of using IT in business) carries the lowest weighting in the unit and 

performance of candidates was excellent. The LO is holistic in nature and draws together the learning 

from the unit. Almost all candidates got the two questions on screen sharing correct and performed well 

in a question about potential problems of working collaboratively online.  
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Appendix 1 Questions 

Question 1 

[1] 

 

Question 2 

[1] 
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Question 3 

[1] 

Question 4 

[1] 
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Question 5 

[1] 

Question 6 

[1] 
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Question 7 

[1] 

 

Question 8 

[1] 
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Question 9 

[1] 

 

Question 10 

[1] 
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Question 11 

[1] 

 

Question 12 

[1] 
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Question 13 

[1] 

 

Question 14 

[1] 
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Question 15 

[1] 

 

Question 16 

[1] 
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Question 17 

[1] 

 

Question 18 

[1] 
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Question 19 

[1] 

 

Question 20 

[1] 
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Question 21 

[1] 

 

Question 22 

[1] 
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Question 23 

[1] 

 

Question 24 

[1] 
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Question 25 

[1] 

 

Question 26 

[1] 
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Question 27 

[1] 

 

Question 28 

[1] 
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Question 29 

[1] 

 

Question 30 

[1] 
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Question 31 

[1] 

 

Question 32 

[1] 
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Question 33 

[1] 

 

Question 34 

[1] 
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Question 35 

[1] 

 

Question 36 

[1] 
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Question 37 

[1] 

 

Question 38 

[1] 

  



Level 2 Cambridge Technical in Information Technology - Unit 1 - January 2024 Examiners’ report 

 26 © OCR 2024 

Question 39 

[1] 

 

Question 40 

[1] 
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Copyright information 
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