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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 2 series overview 

All questions were attempted by most candidates, with many extending their responses on to the extra 

pages at the end of the exam paper. There were few ‘no responses’ this session. This indicates that 

candidates had sufficient time to complete the paper. 

Some candidates found this paper demanding and the level of accuracy in their responses was limited. 

Numerous response lines were wasted by some candidates re-writing information or situations from the 

questions, none of which gained any marks. Also, producing a description of several impacts will not 

gain extra marks when an explanation of only two ‘possible impacts’ (Question 3(a)) is asked for. 

Familiarity with using a range of command verbs was evident in many scripts and candidates who were 

well prepared for the paper took note of whether, for example, evaluation, explanation or identification 

was required for their responses. This enables candidates to produce appropriate responses. 

Less successful areas included not reading the question carefully enough causing responses to have an 

incorrect focus. For example, in Question 2 (b) the focus is on a ‘valuing diversity’  day for staff, not a 

diversity day for children. 

Strengths included where candidates gave well-informed and well-structured responses using 

appropriate subject specific terminology from the specification. Also, candidates providing responses 

based on, or related to, a given scenario or context were able to gain higher marks. 

Many candidates provided extended responses on continuation sheets. In many cases this proved 

unnecessary as enough accurate information had already been given on the exam answer booklet to get 

good or full marks. Responses that were very much longer and detailed often did not get extra marks for 

the extended writing, as candidates lost track of their responses and repeated themselves. Other 

candidates who wrote extensively on the extra pages seemed to have forgotten what the question was 

asking and drifted off topic. It is good practice to use the exam paper as a guide to the length of 

responses to be given. If the exam paper only has two lines to fill, for example 1 (b), writing half a page 

will not gain any extra marks. 

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• applied knowledge and understanding 
appropriate to questions set in health, social 
care or early year’s context or scenario as 
seen in questions (Q1 (a) (ii), Q1 (c), Q2 (a), 
Q3 (a))  

• took time to read the questions carefully so 
they knew exactly what was required 

• ensured that responses for ‘evaluation’ 
questions always included 
strengths/weaknesses or pros/cons and had a 
conclusion (Q2 (b)) 

• knew the benefits for staff and service users of 
a residential home, of having a confidentiality 
policy (Q1 (b)). 

• did not understand the meaning of the 
command word ‘justify’ (Q1 (a) (ii)) 

• did not read the question carefully enough and 
so lost marks (Q2 (a), 2 (b)) 

• included information which was not relevant to 
the question (Q2 (b)) 

• lacked knowledge of the Quality Assurance 
organisations; EHRC in particular (Q3 (c))  

• mixed up early years and health & social care 
values (Q2 (c)). 
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Question 1 (a) (i)  

This question was generally well answered and most candidates gained three, or the full four, marks. 

The most common error was answer ‘C’, Kareem not damaging the good relationship he has with Eve 

and he plans to monitor her. This is understandable, but as Kareem is a student on placement, the 

requirement is to refer the issue to a supervisor who will deal with the situation. 
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Question 1 (a) (ii)*  

The majority selected options A, F or G. Most candidates made a sound attempt to justify. Responses 

were well organised with two paragraphs, one for each of the two justifications. Good justifications 

referenced points such as ‘need-to-know’, disclosure and that Kareem is just a student on placement, 

and stated that the supervisor would have the skills and experience to address the situation. 

However, many candidates repeated themselves throughout the justification, using words from the 

options provided in the first part of the question without adding any justification at all.  

Many candidates only gained marks in Level 1 because they copied the content from the Question 1 (a) 

(i) table therefore only got minimal marks. 

Assessment for learning 

 

The OCR command word definition for ‘justification’ is: give good reasons for offering an 

opinion or reaching a conclusion. 

Too many candidates waste time and space by writing out the two chosen actions from the 

exam paper; there are no marks for this. 

A brief reference to their choice such as ‘telling Eve he has to disclose this’, or ‘tell only those 

who need to know’, or simply using the chosen reference letter ‘A’ - ‘H’, would be sufficient. 

This leaves more response space and time for the candidate’s actual response to the 

question. 
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Question 1 (b)  

Most candidates were able to gain some of the marks on this question. One common error is giving the 

same point for both the residents and the care workers  which is repetition and so does not gain a mark.  

Overall, this question was not well answered and candidates gained one or two marks. There were lots 

of vague responses that were not clear in how this benefits the residents or care workers. . 

Most candidates could identify at least one benefit for the residents; trust and feeling safe were the most 

common. 
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Question 1 (c)*  

Many candidates found this to be a challenging question. They became caught up with addressing the 

values of care and individual rights and forgot to apply it to the scenario.  

Where candidates gained marks, the response was linked to values of care and rights. Starting with 

‘choice’ to have a box and what to put in it (or not), examples such as special mementos, family 

photographs and some linked with religious beliefs. The boxes demonstrated diversity as the contents 

could show a resident’s cultural background, family, beliefs and they provide opportunities for staff to 

discuss the items in the box and learn more about the individual residents. 
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Question 2 (a)  

The majority of candidates could identify four ways. However, some were unable to follow through with 

an explanation of how the ways promoted equality and diversity. This resulted in gaining only four marks 

rather than the full eight marks. 
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Assessment for learning 

 

Candidates should be advised not to rush; they should read the question very carefully – read 

it twice. 

This way they will have a better chance of producing an accurate response which will gain 

more marks.  

In this case identifying a ‘way’, and then providing a brief ‘explanation’ of how the way 

promotes equality and diversity would gain full marks. 

 

Question 2 (b)* 

Many candidates missed the focus of this question which is an ‘evaluation’ The question’s command 

word is to ‘evaluate’ the extent to which ‘valuing diversity’ days can help pre-school staff to promote best 

practice. For example, candidate’s responses needed to provide advantages and disadvantages or ‘pros 

and cons’ of having the diversity day for staff; how successful/useful it would be. 

Many other responses focused on ways of valuing diversity. This information is not required here; it is 

repeated information used for Question 2 (a). 

Other lengthy responses referred to providing the children with a diversity day. The question is actually 

about providing a diversity day for staff.  

Assessment for learning 

 

Evaluations must include advantages and disadvantages or pros and cons and need to reach 

a conclusion. 

It might help candidates to break down the scenario and question, which could be done 

through highlighting to support them in writing their response to an evaluate question, as this 

could help them consider the ‘pros’ and ‘cons’ of the situation. 
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Question 2 (c)  

Many candidates were able to correctly identify the three values of care for this question.  

Some candidates confused adult values of care with children’s values.  
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Question 3 (a)*  

There were some excellent Level 3 responses with candidates clearly making links between cause and 

effect in the scenario.  

Some responses were appropriate and relevant but were not detailed or expanded on. It is a good idea 

for candidates to structure their response clearly into two impacts. This would avoid providing responses 

that lack detail. 

Less successful candidates limited their marks with list like or generic responses, such as lists of 

impacts, rather than linking it to the scenario in the question. 

Assessment for learning 

 

Giving fewer impacts, with some explanation of links between cause and effect, that are 

clearly related to the case study, will help to gain higher marks. 
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Question 3 (b)  

Many candidates gained at least two marks. They were able to relate confidently why someone may not 

report the racist behaviour.  

Common correct responses included ‘nothing would be done about it, so no point in reporting’, ‘scared 

they may lose their job’ and ‘not taken seriously’. 
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Question 3 (c)  

Those candidates who gained full marks demonstrated a clear understanding of the role of the EHRC.  

However, many candidates demonstrated limited knowledge of the role.  

Some candidates gained no marks as they wrote about the EHRC going into establishments and taking 

disciplinary action/providing training or helping individuals to find new places to live. 

Others wrote about the EHRC giving specific support for the individual rather than being there in an 

advisory capacity.  

Key point – Quality Assurance organisations 

Candidates should be aware of the role of all the Quality Assurance organisations found in section 3.2 
of the specification. 

Question 3 (c) required straightforward information and many candidates with knowledge of the role of 
the EHRC were able to get full marks. 
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Question 4  

There were many excellent responses with the majority of candidates achieving either four or five marks. 
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Copyright information 

Question 3: Adapted text from 'Racism in the NHS: are things getting better or worse for BME staff?' 2 

October 2019, Stephanie Jones Berry, www.rcni.com. NursingStandard. 
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