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Introduction 

Our examiners’ reports are produced to offer constructive feedback on candidates’ performance in the 

examinations. They provide useful guidance for future candidates.  

The reports will include a general commentary on candidates’ performance, identify technical aspects 

examined in the questions and highlight good performance and where performance could be improved. 

The reports will also explain aspects which caused difficulty and why the difficulties arose, whether 

through a lack of knowledge, poor examination technique, or any other identifiable and explainable 

reason.  

Where overall performance on a question/question part was considered good, with no particular areas to 

highlight, these questions have not been included in the report.  

A full copy of the question paper and the mark scheme can be downloaded from Teach Cambridge. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Would you prefer a Word version?  

Did you know that you can save this PDF as a Word file using Acrobat Professional?  

Simply click on File > Export to and select Microsoft Word 

(If you have opened this PDF in your browser you will need to save it first. Simply right click anywhere on 
the page and select Save as . . . to save the PDF. Then open the PDF in Acrobat Professional.) 

If you do not have access to Acrobat Professional there are a number of free applications available that 
will also convert PDF to Word (search for PDF to Word converter). 

  

https://www.ocr.org.uk/qualifications/teach-cambridge/
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Unit 4 series overview 

This was a good series with candidates showing good knowledge and understanding of the specification. 

Candidate performance was high as over time, centres have become much better at teaching these 

areas and preparing candidates for exam questions. An improved ability by candidates to apply 

knowledge to varying situations was also evident. Candidates also appeared well prepared for answering 

questions on safeguarding compared to previous series.   

Centres need to make sure candidates are aware that when the question asks for a set number of 

responses, and there are the corresponding answer spaces, e.g. State two, and then two answer lines, 

only the first response on each line will be marked. Some candidates were writing more responses and 

combining them with the word ‘and’. The question specifies a number so they cannot write an endless 

amount of responses. Candidates need to think and select what they think are the two best responses, 

not just write everything they know. Centres should make sure candidates are aware of this.  

Candidates who did well on this paper 
generally: 

Candidates who did less well on this paper 
generally: 

• had good knowledge of names of legislation 
and reporting 

• knew the different types of risk assessment 
and understand the differences 

• were able to identify the contents of a first aid 
kit 

• knew different types of hazards and can give 
examples.  

 

• did not know names of legislation and 
reporting 

• could not name risk assessments 

• could not identify the contents of a first aid kit 

• could not correctly identify different types of 
hazards or did not know the names of different 
types of hazards 

• did not appear to read the question carefully 
i.e. naming the NHS as a sporting 
organisation.  
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Section A overview 

This was generally well done. Candidates were able to identify the correct type of abuse and define duty 

of care well across the board. Candidates attempted to give examples of emergencies with varying 

degrees of success, and this is something centres could practice with candidates. The contents of a first 

aid kit still pose a problem for many candidates, however the roles of a lifeguard appear to be well 

understood.  

 

Question 1  

This question had a very mixed response. Answers were very varied, from the correct one of HSE, to 

risk assessments, the police, the Government (a popular incorrect response), COSHH, RIDDOR. Many 

candidates did not know this answer.  
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Question 2  

Candidates gave mixed responses again to this question. Many candidates were successful in being 

given the mark for an example of a suspected bomb, but many were not given the other 2 marks. 

Candidates were not able to give realistic examples, for example saying getting lost in the changing 

rooms – this is not realistic. Changing rooms are not very big, so it is not realistic to say someone would 

get lost there and this would result in a missing person. Another incorrect example was crowded sports 

hall and children being split up from parents. This again is not realistic. That would be a suitable 

response for a large sports stadium but a sports hall in sports centres would not get so crowded that 

children would be separated from their parents. Candidates also struggled to give realistic examples for 

a fire, examples included food being left in an oven for too long, this is unlikely to cause a fire. 

Candidates should be considering things that could realistically cause a fire in a sports centre such as 

electrical vaults in something like a treadmill or an extractor fan. 

Assessment for learning 

 

Teachers need to make sure candidates know realistic examples as to how various 

emergency situations could occur within a sports centre.  

 

Question 3  

This was well answered with most candidates being able to answer neglect. Incorrect responses were 

biological or physical. 
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Question 4  

This was well answered. Almost all candidates were able to fill in the first gap with ‘maltreatment, harm 

or injury’ but were not as successful on the second gap. Many did say disabled or elderly however a 

common incorrect response was ethnic minorities.  

 

Question 5  

This was answered well by most candidates, with common points being keep people safe, evidence, 

deterrent and monitoring who goes in and out. Some candidates were too vague and said things like 

‘can see what is happening’ – this isn’t really a benefit – it needed to be linked to something like ‘so can 

stop someone getting hurt’. Candidates also repeated the same point – stops people stealing and stops 

people damaging equipment – which were given under deterrent mark.  
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Question 6  

Some responses to this question were very general and were not felt to show an understanding of how 

specific roles and responsibilities would be fulfilled in a real-life situation. ‘Stop the bomb’ was too vague 

and does not accurately reflect what the police who arrive at the scene would do. A more specific point 

about ‘working with/calling the bomb squad’ was seen in some responses and this was given. 

Similarly, many candidates said that the police would ‘evacuate the centre’. This was not felt to be 

accurate, as an evacuation process would begin at the same time or as soon as emergency services 

were called in these circumstances and therefore would be led by staff at the sports centre. 

Assessment for learning 

 

Centres need to help candidates understand real-life emergency situations and what would 

actually happen. Consider talking through the steps, e.g. you’re the manager – you receive a 

call that there is a bomb in the sports centre. What do you do? From here, change the role 

from manager, to receptionist, to police etc.  
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Question 7  

This was well answered by many candidates however many candidates cannot identify the correct 

equipment in a first aid kit. Some candidates were given 0 marks, many were given 2 marks. The most 

common incorrect response was antibacterial wipes, followed by scissors.  

Misconception 

 

Antibacterial wipes are not one of the HSE’s minimum requirements of a First Aid kit.  

 

Assessment for learning 

 

Have a memory tray/picture where items are missing from the first aid kit and ask candidates 

which are missing. Make pictures like above with correct and incorrect items. The list of 

required items in in the specification under teaching content 4.4. Centres need to practice 

this. 
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Question 8  

This was generally well answered with candidates showing a good understanding of how to follow Data 

Protection Act. Most common responses were 1, 3 and 4 on the mark scheme however all marks were 

accessed. Some candidates were only given 1 mark due to giving a repeat point, for example, saying 

keep information in a locked drawer and having passwords on computers - this was all the same point 

for being secure/locked.  

 

Question 9 

This is the first heading of the teaching content in the first aid section of the Specification, yet candidates 

are unclear on what the ‘regulations’ refer to. Some answered with first aid equipment, some gave 

responses about training. Few candidates were able to answer about centres needing to do a needs 

assessment, so this was not a mark that was well accessed.  

Many were given 2 marks, with the most common responses referring to an appointed person for first 

aid, correct ratios and a fully stocked first aid kit.  

Misconception 

 

All staff do not have to be first aid trained. This was a common incorrect response.  
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Question 10 

Many candidates were given 2/2 for this question, with the first 4 marks of the mark scheme being the 

most popular. All marks on the mark scheme were accessed and candidates clearly knew the role of a 

lifeguard in an emergency evacuation. 

‘Calling the emergency services’ was a response given by some candidates which was not given a mark. 

The situation in the question is that an emergency evacuation is already happening to which the 

lifeguard is responding. The lifeguard’s roles focus on ensuring the safety of those in and around the 

pool area, rather than raising the alarm given that something has already triggered an evacuation.  
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Section B overview 

Candidates attempted questions well, giving detailed responses. Dealing with emergencies was well 

answered and candidates showed a much-improved understanding of COSHH than previous years. 

Question 12 proved to be a problem for many candidates, with a lot not seeming to read the question.  

Centres could do with revising/practising types of risk assessments with examples of when they would 

be used and different types of control methods with examples.  

Extended response answers showed most candidates covering the three bullet points which was good to 

see, however candidates need to practice giving realistic responses, as a manager checking the lids are 

screwed on tightly to bottles every day is not very realistic.  

 

Question 11 (a) 

A whole range of answers were seen in response to this question. Many candidates knew it was an 

environmental hazard, however most candidates gave incorrect answers such as slip trip, water, 

COSHH and biological. Slip and trip is an example of an environmental hazard, but the question asks for 

a type.  

 

Question 11 (b) 

Most candidates were given 1 mark for accident book, with many being given 2 marks. A common error 

from those who were only given 1 mark was providing a repeat point, e.g. first aid book and injury report 

form.  
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Question 11 (c) 

This was well answered. All points on the mark scheme were accessed well other than point 4 – inform 

staff training – which was not accessed well. 

 

Question 11 (d) 

This was answered very well by a few candidates who clearly knew what a biological hazard was. Most 

candidates however gave examples mainly of environmental hazards such as waterlogged pitch, frozen 

pitch and tree branches falling.  

Assessment for learning 

 

Centres should practice giving different examples for the different types of hazards in the 

specification.  
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Question 11 (e) 

PPE and signs were very commonly given correct responses. Many candidates were saying close the 

changing rooms, which is not correct and have training, which is not a step you can take while cleaning.  

 

Question 12 (a) (i) 

The most common response was The FA However, many candidates did not provide a name of an NGB. 

Instead, they said Sport England, CPSU (which was in the question) or left it blank. A few candidates 

provided international examples such as FIFA.  
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Question 12 (a) (ii) 

This was answered poorly by most candidates. Most candidates said ‘run DBS checks’, which the 

National Governing Bodies don’t undertake, as the Disclosure and Barring Service carry out the checks. 

 

Question 12 (b)  

Again, this was not well answered. Some candidates named another NGB, e.g. The FA, England 

Netball, others said CPSU, the police, the NHS, the Government. It appeared that candidates had not 

read the question correctly as many examples were not sporting organisations.  

 

Question 12 (c)  

This question gained a mixed response. Some candidates were given full marks for mentioning registers, 

noticing signs of abuse and making sure the session is at the right level. Other incorrect responses were 

making sure they are happy, provide comfort and making sure they feel safe.  
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Question 12 (d)  

This question gained a mixed response. Many candidates circled the correct responses of set ground 

rules and assess risk, however many candidates circled comfort participants or communicate with the 

NGB.  

 

Question 12 (e)  

Candidates answered this question well, with all marks on the mark scheme being accessed. Speaking 

to parents was not a correct mark. It may be the case that the parents are the abusers and so you would 

not contact them. The mark scheme does have a mark for speaking to others that know the child, but 

speak to the parents was not accepted as a mark. 
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Question 13 (a)* 

A whole range of responses was seen in this extended answer question. Some candidates were able to 

give examples and structured their work well in line with the three bullet points.  

Other candidates, who did not access the higher marks, gave unrealistic responses such as: 

•  managers would check bottle lids are on tightly,  

•  managers would get the pipes checked every week by a plumber 

•  someone kicks a ball which hits a radiator, it explodes and gas leaks everywhere,  

•  managers collecting gas back into a cupboard.  

Sometimes candidates got lost in their response, started talking about gas ovens and then moved on to 

this causing a fire and how the centre would respond. 

Another common error was what the manager would do after the emergency was over, and many 

candidates gave information about completing RIDDOR forms and accident forms, which again were not 

relevant.  

Assessment for learning 

 

Centres could help candidates by giving a range of, or candidates practising giving examples 

of, different types of emergencies in sports centres, ensuring that these are realistic.  
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Question 13 (b)  

Many candidates were given full marks on this question, with most giving points 1 and 2 on the mark 

scheme – knowing their roles and keeping people safe. Points 3 and 4 were rarely given as responses. 

When candidates were only given 1 mark, it tended to be due to giving a repeat point such as, ‘so staff 

know what to do’ and ‘make sure all roles are carried out’.  

 

Question 13 (c)  

This question gained a mixed response. When candidates did well, they were clear on what an EAP 

was, with all points on the mark scheme being accessed, however 1, 3, 4 and 7 being most common.  

When candidates were not given marks, it was for one of two reasons. Firstly, the responses were too 

vague and just said fire exit or muster point with no information to suggest anything about location. 

Alternatively, candidates didn’t understand what an EAP is and started to write about when the accident 

happened and what treatment was given.  

Misconception 

 

An EAP is instructions about how to respond in an emergency situation, not an accident 

report form. Some candidates were writing what happened, what treatment was given, where 

the emergency happened etc.  
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Question 14 (a)  

Risk assessments are still not well understood, despite being on all (or almost) all exam papers 

previously sat. Many candidates could not name a type of risk assessment and gave answers such as 

hazardous, environmental, health and safety.  

Other candidates knew the names of them but were not able to correctly match the name to the 

example. However, for those that knew the types and what they meant, they were given the full 4 marks.  

Assessment for learning 

 

Candidates must learn the names of the different types of risk assessments as then they 

could have a least had a guess.  

Following learning the names of the risk assessment types, centres should give different 

examples and ask candidates which risk assessment would be carried out.  
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Question 14 (b)  

This was not well answered. Many candidates described what the terms meant but the question asked 

for an example so they were given 0 marks. Some candidates were given 2 marks – and were able to 

give an auditory and visual example but only a few were able to give a physical and procedural control. 

Physical was the category that the least candidates were able to give an example for.  

Assessment for learning 

 

Centres need to practice examples of controls for the different categories. Candidates were 

able to describe what the terms meant, but few were given 4 marks.  
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Question 15 (a)  

Frequently given responses were clear the area, prevent further harm and check if casualty 

responds/breathing. Candidates generally performed well on this question, with most getting 2 out of 3 

marks and many getting 3 out of 3 marks. Those, who were not given marks, answered with points about 

giving first aid, carrying out treatments and writing in the accident book. The question asks for immediate 

steps.  
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Question 15 (b)  

This showed a very mixed response. Some candidates clearly had no knowledge of the recovery 

position and gave responses such as lie down with feet in the air or sitting on a chair. Many had some 

grasp of it but were very vague in their answer with responses such as lie down, roll on side, hands over 

face or hands cushion head. Many said make sure airway open but no reference to the ‘position’. These 

were given 0 marks.  

Those who answered this well were very logical in their steps and gave responses such as back of hand 

onto opposite cheek, knee bent at 90 degrees, use the bent leg to roll the casualty on their side, tilt their 

head/chin back to open airway. When candidates followed this logical approach, they were often given 

full marks.  
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Question 15 (c)  

This was well answered with most candidates being given full marks. When candidates were 

unsuccessful in being given full marks, it was due to giving an incorrect response for ‘prevent further 

harm’. Incorrect responses included fire brigade and health and safety officer.  
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